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Human Capital management that leads the organization to happy
workplace organization of Chandrakasem Rajabhat University,
Bangkok

Teerachod Sattakom' Mookda Sriyong®
Arunrat Khaeypong® Pangmanee Dechkhum®

Napasorn Charecnpo’

Abstract

This research aimed to investicate human resource management factors related to job
happiness among personnel at Chandrakasem Rajabhat University and to determine the level of job
happiness among the university personnel. The sample group consisted of 263 administrators, faculty
members, and staff, selected by using simple random sampling. The research instrument was a
questionnaire. Statistical analyses included frequency, percentage, mean, standard deviation, t-test,
and F-test, with a statistical significance level set at 0.05. The findings revealed seven dimensions of
human resource factors related to job happiness: 1) Human Resource Development, 2) Training, 3)
Welfare, 4) Work Environment, 5) Performance Management, 6) Employee Relations, and 7)
Compensation and Monetary Incentives. The analysis indicated that the Human Resource Development
dimension was rated at a high level (X = 3.67), followed by Performance Management (X =3.63), with
Welfare being the lowest at a moderate level (X = 3.40). Furthermore, the overall level of job happiness
among the personnel was high (X = 4.14). The dimension with the highest level of happiness was
"willing assistance from colleagues” (X = 4.30), indicating that personnel’s happiness at work stems
from having good colleagues who cooperate in a good work environment, characterized by a warm,

friendly, and mutually supportive atmosphere.
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