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A Study on Emotional Quotient and Adaptation of
Undergraduate Students at Rajamangala University of

Technology Tawan-ok, Chanthaburi Campus

Suphitcha Petchsodsai' Buranee Rabiab’

Kriangsak Rattakul’ Phanida Toboonruang®

Abstract

This research aimed to study the levels of emotional quotient (EQ) and adaptability
among students at Rajamangala University of Technology Tawan-ok, Chanthaburi
Campus, to compare emotional quotient and adaptability across Rajamangala University
of Technology Tawan-ok students with different demographic characteristics, and to
propose strategies for developing emotional quotient and adaptability of students at
Rajamangala University of Technology Tawan-ok, Chanthaburi Campus. The sample
consisted of 522 undergraduate students in the academic year 2021 The research
instruments included a questionnaire assessing emotional quotient and adaptability, as
well as interviews. Data was collected through questionnaires and interviews. Qualitative
data were analyzed using content analysis by categorizing key themes and systematically
interpreting them to formulate policy-relevant recommendations aligned with students’
contexts. Quantitative data were analyzed using descriptive statistics, including means
and standard deviations, with t-tests employed for comparison.

The research findings revealed that:

1. The overall level of students’ emotional quotient was high (X=3.53, S.D.= 0.44).
The highest average score was found in relationship management (X=3.74), followed by
self-awareness (X=3.66) and awareness of others’ emotions (X=3.56). The lowest

average score was in emotional regulation (X=3.19), which was still considered high.
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2. Students’ overall adaptability was at a high level (X=3.21, 5.D.=0.56), with
the highest scores in social adaptability (X=3.42) and cognitive adaptability (X=3.32).
Emotional adaptability was at a moderate level (X=2.89).

3. Gender-based comparisons indicated that female students had significantly
higher levels of emotional quotient and social adaptability than male students (p < .05).

4. The comparison by faculty revealed that the overall emotional quotient
levels of students did not differ significantly across faculties.

Based on these findings, the study proposes strategies for enhancing emotional
quotient and adaptability, such as integrating EQ into teaching and learning processes,
organizing activities to foster emotional and social skills, and providing counseling to
promote mental well-being. These strategies can be applied within the context of

universities in Thailand to strengthen students’ capacities to face future challenges.
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AuaRUoye 332 051 333 064 0836 0.099

*P<0.05, ***P<0.001
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AN5197 3 HaNISUSEUIBUANINRANANIIEISHAREZNISUSUAIYRLINANEIALUNAUANS (F)

, o AnzmnAlulad AnzmnALUlaE t  p-value
aﬂﬂﬂiuﬂ?’UZ’]iﬂiUW‘maﬂ GG PAAIMNTINNINYAT
UNANYN — _
X S.D. X S.D.
AN 322 0.60 3.19 0.61 0556  0.663
PUDITU 291 053 2.88 052 0398  0.782
AUNSIAIAL 345  0.56 3.39 0.55 0260  0.836
puaRteyan 336  0.55 3.29 0.55 0.145  0.730

*P<0.05, ***P<0.001
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AzAlUlaganamMNTIUN1INERT (X=3.50, $.0.=0.51) IngliunnssiuegrefidedAgynisadn
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o w
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