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The development of packaging and branding
to communicate product identity for Thonburi
community

Julalak Jarujutarat'

Wachirasak Kainwong®

Abstract

This research project aims to 1) design and develop packaging and branding that
reflect the identity of community products from the Thonburi area 2) evaluate consumer
satisfaction with the packaging and branding of these products 3) transfer knowledge
from the research on packaging and brand design to community enterprises. A mixed-
methods research approach was employed. The sample consisted of 10 community
enterprises in the Thonburi area, including: jasmine perfume, herbal shampoo, artificial
flowers, miniature rice offering, decorative knives, gold facial masks, Thai Muslim butter
cake, leather mobile phone cases, miniature Thai houses, and handmade jewelry. The
study also surveyed 400 consumers using questionnaires, and data were analyzed using
mean scores. The results showed that the development of packaging and branding based
on Thonburi’s local identity serves as an effective marketing communication tool,
enhancing brand recognition and influencing consumers’ purchase decisions. Consumer
satisfaction with the packaging and branding was assessed across 5 topics: functionality,
aesthetic appeal, safety, sustainability and marketing effectiveness. The top three
dimensions with the highest levels of satisfaction were safety (X=4.09, S.D.=0.81) at high
level, aesthetic appeal (X=4.06, S.D.=0.82) at high level and sustainability (X=4.05,
S.D. =0.83) at high level. Knowledge transfer was conducted through hands-on training

workshops covering topics such as packaging design concepts, material selection, and
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cost analysis. These workshops enhanced the competitiveness of the community
enterprises and helped generate income for the local communities. The study
demonstrates that packaging designed to reflect local cultural identity can effectively
add value to community products, promote local marketing and tourism, and can be

practically applied in the context of the Thonburi community.

keywords: packaging, logo, communication identity, Thonburi communities
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