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4Es Marketing Strategy and Brand Image Affecting
the Purchasing Decision of Dessert Souvenir Product
for Thai Tourists in Phetchaburi Province.

Kantorn Emnukulkit’
Sopaporn Klamsakul®
Abstract
The purpose of this research is to study 4E’s marketing strategy and brand image
that affect the purchasing decisions of dessert souvenir product for Thai tourists in
Phetchaburi Province. The sample group consisted of 400 Thai tourists who traveled
to visit and buy Dessert Souvenir Product in Phetchaburi province using the random
sampling method. The instrument used in the study was a questionnaire. Statistics used
in the research are percentage, mean, standard deviation and multiple regression analysis.
The research results found that 1) The level of 4Es marketing strategy, brand image, and
purchasing decision of dessert souvenir product for Thai tourists in Phetchaburi Province
were overall at a high level. 4E’s marketing strategy factors found that exchange had the
highest average value, followed by evangelism, experience, and everywhere. Brand image
factor found that value had the highest average value, followed by benefit, personality,
and attributes. The decision to buy factors found that evaluation of alternatives had
the highest average value, followed by purchase decision, need perception, and post-
purchase behavior. and in terms of information seeking 2) 4E's marketing strategy affecting
purchasing decision of dessert souvenir product for Thai tourists in Phetchaburi Province
with statistical significance at the 0.01 level, with a prediction efficiency of 43.0 percent.
3) Brand affecting purchasing decision of dessert souvenir product for Thai tourists in
Phetchaburi Province with statistical significance at the 0.01 level, with a prediction
efficiency of 52.0 percent.
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