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Development to model of a clinical service system for
NCD patients, public health service center, Suan Luang
Rama 9, Surat Thani Province

Atthiya Nuannu'
Sadakan Eamchunprathip

Abstract

This research was an action research with the objective of developing a clinical
service model for patients with non-communicable diseases (NCDs), public health service
center, Suan Luang Rama 9, Surat Thani Province. The sample group was purposively
selected consisted of 1) medical records of 245 patients who received services with
diabetes and high blood pressure, 2) 1 executive, 3) 3 staff providing services to
NCDs patients, and 4) 8 NCDs patients. The research tools were data recording forms
in patients” medical records, observation form, group discussion, interview form, and
satisfaction assessment form. The quality control of the research instruments showed
content validity (CVI) values of 1, 0.92, 0.8, 0.8, and 1, respectively. Data were analyzed
using descriptive statistics, including percentage, mean, standard deviation, and content
analysis. Data were analyzed using descriptive statistics and content analysis. The results
found that in the situation of clinical services for NCDs patients, 33.06 percent were
diabetic patients and 66.93 percent were hypertensive patients, 39 percent level patiens
with blood sugar level over 126 mg/dl, and 45 percent blood pressure levels SBP
130 - 179 mmHg, DBP 85 — 109 mmHg. The health service model included screening
for diabetic patients, and screening patients with high blood pressure, including
coordinating service recipients one day in advance in cases where the patient cannot
come to receive services, the volunteers will provide services at home. There is a search
for the OPD card in advance. Diabetic patients received DTX testing, given advice and

sent to see a doctor. Hypertensive patients received screening and advice and were
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ready to see a doctor. Satisfaction level of service recipients after developing the service
model, it was a high level (mean = 40.75, SD = 9.136). The feeling towards receiving
services for NCDs patients was very satisfied, because the staff provided better service,
there were clear steps, no waiting for a long time, taking the history and waiting for the
examination quickly, provided clear, understandable advice and have the volunteers

available to provide DTX testing and blood pressure measurement at home.
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