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Abstract

The purpose of this research was to study the process of media development and to
assess the outcome of media use for public relations for building confidence in community
adaptation in @ new normal. In Samut Prakan Province Due to the epidemic situation of
Covid-19 since 2020, this research is a qualitative research consisting of research tools, the
interview. District public health, community leaders and media production operators Data
were analyzed using descriptive data analysis, analysis and interpretation based on the
concept of public relations process and the design of public relations messages. The results
showed that The government at the provincial, district and village level has publicized
information, knowledge and understanding about the Covid-19 epidemic. Many forms such
as the situation of the disease, causes, symptoms, methods of self-defense. and liaison
with various departments in the treatment. Medias are used for communication including
mass media, local media, social media. and media activities While people still need some
information, such as the reason why people need to follow the announcement to stop
the spread of the Covid-19 infectious disease. or policies and announcements of Samut
Prakan Province on various issues easy to understand And when the information from the
interviews was synthesized, the conclusions for media development were as follows: There
are 2 types of media that should be developed : 1. Video media and 2. Audio media, For
audio media series have added 2 foreign languages, Myanmar and Cambodia. The results
of the satisfaction assessment with public relations media revealed that media access
measures of some target groups, such as workers from neighboring countries, did not have

access to technology and online communication systems.

Keywords : media development, new normal community, Samutprakan Province
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