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Abstract

The purposes of this research were to study people’s attitudes and behaviors
towards online shopping and to compare people’s attitudes and behaviors towards
online shopping, Kamphaeng Phet Province classified by people’s classification.
The samples consisted of 399 persons in Kamphaeng Phet Province who were obtained
by Purposive Sampling and took online business. The research instrument was
a questionnaire. The data were analyzed using mean, percentage, standare deviation,
t-test, F-test and Analysis of Variance: (ANOVA). The results revealed that in general,
people’s attitudes and behaviors towards online shopping were at the high levels with
4.29 and 4.06 respectively. The comparison of people’s attitudes and behaviors towards
online shopping classified by gender Vocation, salary and status was found that there
was no statistically significant difference at the 0.05 level. When comparing, people’s
attitudes and behaviors towards online shopping classified by ages was found that there
was statistically signifienct difference at the 0.05. The comparison of pair was found that
the attitude of lowere 15 year people as different from the attitued of 15-24 year
people. The comparison of attitude of 25-24 year people was different from 35-44 year
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perple. It showed that the process for the development of online shopping, the online
entrepreneurs should have the strategy of setting the attitudes, images ,trusts and useful

data of online shopping for different ages of customers.
Keywords: attitude; behaviors; online shopping.
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