= Y =Y v o =N 1 (%)
AMuNane lavas lidudin/angarauazdnfinesdanisan
msﬁnmwé’ngmuﬂmﬁma 1ASIN1SANAIINYIAYUIUIBIA
UNNINYIAYIIVALFUYT

Suidszuu - 13/6/2561 FUUN ?ﬁq Y
W50 1 6/6/2562 WEUNENS @S

FUNBUSUUNANU  : 14/6/2562 i 10 3
AULNYIH LNYTIHNIANYVIT

UNANYD

[ 77
v aa o

A5I98ASINITanUTEaIRie 1. AN¥1A12EN1HIUYINYeITgandIa1nd1Ean1sAnEN

q
=1 =2

aelu 19 2. Anwarwfiewelavesilétudin/uidng fdusansdnumdngasuiuiviauas
3. AnwinnufienelavestudinuazindnuvidagiuiierfunisSeunisasundngasuiurvives
Tasansdndaingrdourunend uninerdesesgouy nisfudeyalduvuaeuniuaufniiu
1 ms1dLUTEIELA (rating scale) fmaunuvasuaanduglivadio/ueing 6 au dhdnwiidisa
MsAnwILd 7 AU @10 8 Aw) wagiinAnufidfnwes 4 au sauieAu 11 Au Han1sAnINUT
1. ﬁﬂﬁﬂmﬁuLLsﬂﬁﬂumsﬁﬂmeé’aﬁmu 7 AU 39U 6 AU Lazdn 1 audnwisialuduUIaygiln
2. anuitanelavesflévudin/ueidifsedadanuilasamsuiianufielalusediuuin
Anade 4.31 Andufesay 85.81 funusssn B3esssududuiglddadio/ueiamelaundian
Aade 4.49 oay 89.88 uaz 3. muanelavessudinuazinAnuntlagiudonisinnisfne
néngasunwninudt fanufienelaunn aades 8 d1uegd 4.09 Andufesar 81.81 Fudid
aufianslasnndigade nslidiuinu (Aueds 4.25 fevar 85.00) sesasun Funsioudnasa
vdngmsliiaunaudnuazyesindnw (Aede 4.09 fevas 81.81) sunsiiou nsaou (Aade
3.96 Yovay 79.44) fundngns (Anade 3.91 Jopay78.31) Muenansdiaeu (Auade 3.88 Jevas
77.57) funspurumsdndentindnu (Ande 3.82 Sesag 76.36) fudsatuayunisiiounisaouy
(Aade 3.79 fovaz 75.80) uavduiianuianelaesiign Aeduinnauasysfiuna (Aade
3.67 Sovay 73.33)  doyaildanmaideluateisfusslovidensiiluuiuusnsiamaou
nsaeuLarimuInangnssaly

Adfy Anuflanela wiedne Jadie dndnwindaadnued

1 v 3 s o 4 a o o . .
HYefmansn2138 as. Anzuyvemanilasdaumans wninendesudnsuyd srsurukl6@gmail.com
2 ° @ a Y Y ~
919158Usdn AurNyremansuazdiumans Ui Ine1deuAnsuys

3 ¢ ° s 9 4 a @ 9
9719158U58A1 AMTUYBYAFAILASHIAUAITAT MWW%WBWﬁHiW‘UﬂQﬁu’Q%

NiaFHITesuigsuys Suldday anduIduuazia WInedus i suys

—
| —

64



Satisfaction of employers and students regarding teaching
and learning in the program of the International College

Establishment Project, Dhonburi Rajabhat University

received : 13/6/2561
revised :4/6/2562

: 2
accepted: 14/6/2562 Penpisut Siri

Patana Srisuruk1

Somkiat Kia‘tkamjaikajohn3
Abstract

The objectives of the study are to 1) examine the employment situation of graduates
within a year of their graduation, 2) look at the level of satisfaction of their employers
regarding their performance, and 3) explore levels of satisfaction of both graduates and
current students with teaching and learning in the international program of the International
College Establishment Project, Dhonburi Rajabhat University. Data were collected using five
scale rating questionnaires from six employers, 7 graduates (out of 8) and 4 current students
(11 students in total). The findings show the following. 1) Out of seven graduates, six already
have jobs and one is pursuing a masters degree. 2) The employers are satisfied with the
graduates’ performance at a high level (x = 4.31, 85.83%). They consider the graduates’
morality and ethics to be the highest level (x = 4.49, 89.99%). 3) As for the satisfaction with
teaching and learning, the average score of the eight aspects is at a high level (x = 4.09,
81.81%). They are as follow: giving consultation (x = 4.63, 92.72%), student skill levels
increasing throughout the learning process (x = 4.09, 81.81%), teaching and learning (x = 3.96,
79.44%), curriculum (x = 3.91, 78.31%), instructors (x = 3.88, 77.57%), student recruitment
process (x = 3.82, 76.36%), teaching and learning support (x = 3.79, 75.84%) and
measurement and evaluation (x = 3.67, 713.33%). The data obtained from this research will
be useful for improving teaching and learning and developing the Business English
curriculum.

Keywords: satisfaction, employers, graduates, current students
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