(R
B E‘ of Naresuan University
ISSN: 2672-9091 (Print) and ISSN: 2408-2112 (Online)

Journal of Business, Economics and Communications, Naresuan University € Volume 18 Issue 2 (April - June 2023)

Academic Article
#® Social Enterprise: Creating an Equitable Strategy in Entrepreneurship towards Achieving Competitive
Advantage
Pornpimon Kampetch, Nongluk Lukanathinakorn and Parichart Sriharan
Research Articles
® The Causal Relationship Model of Continuing Accounting Professional Development and Technology
Adaptation Affecting Accounting Software Package Usage Skill and Accountant’s Personal Values of
Accounting Firms in Northern Thailand
Chawiang Wongjinda, Worapan Ratanasongtham and Nunmanus Homphian
@ Relationship between Trading Volume and Cost of Capital in Listed Companies in the Stock Exchange of
Thailand
Piyawat Khamnuengsitthi, Rojana Thammajinda and Chanon Chingchayanurak
® |nvestor Behavior towards Trading Derivative Warrants and Underlying Assets in the Stock Exchange of
Thailand
Pongsaton Promto, Ravi Lonkani and Tanachote Boonvorachote
® Approach to Overcome the Workforce Shortage of the Northern Thai Tea Plantation
Phuping Mano and Piyatida Pianluprasidh
® Development Guidelines for Management of Small Hotel Businesses Management to become
Innovation-Driven Enterprises in Thailand’s Eastern Economic Corridor
Surasak Boonprasit, Vatanyoo Rasmidatta and Anamai Damnet
® Positive Experience and Motivation towards the Acceptance of Streaming Entertainment Service
Application of Government University Students
Thitiporn Sumransat and Sawat Wannarat
® The Effect of Long Term Care System for the Elderly on Labor Market
Ampinee Lapsomboondee
® Television Singing Contest in the Digital Era
Vinai Boonkong
#® Online Relationship Marketing on Engagement and Customer Loyalty toward Mobile Phone Network
Service Providers in Thailand
Pongnarin Pitjatturat and Norarat Runkawee
® Knowledge Management for Business Enhancement of Community Enterprises of Lablab Bean, Mae Sot
District, Tak Province
Sukij Khorchurklang
@ Stakeholders’ Engagement of Domestic MICE Tourism during a Crisis: A Case Study of the COVID-19
Pandemic

Janrapee Kemthong



TABLE OF CONTENTS

Academic Article Page

Social Enterprise: Creating an Equitable Strategy in Entrepreneurship towards Achieving 1

Competitive Advantage
Pornpimon Kampetch, Nongluk Lukanathinakorn and Parichart Sriharan
Research Articles Page

The Causal Relationship Model of Continuing Accounting Professional Development and 15
Technology Adaptation Affecting Accounting Software Package Usage Skill and Accountant’s

Personal Values of Accounting Firms in Northern Thailand
Chawiang Wongjinda, Worapan Ratanasongtham and Nunmanus Homphian

Relationship between Trading Volume and Cost of Capital in Listed Companies in the Stock 33
Exchange of Thailand

Piyawat Khamnuengsitthi, Rojana Thammajinda and Chanon Chingchayanurak

Investor Behavior towards Trading Derivative Warrants and Underlying Assets in the Stock 49

Exchange of Thailand
Pongsaton Promto, Ravi Lonkani and Tanachote Boonvorachote

Approach to Overcome the Workforce Shortage of the Northern Thai Tea Plantation 64
Phuping Mano and Piyatida Pianluprasidh

Development Guidelines for Management of Small Hotel Businesses Management to 83

become Innovation-Driven Enterprises in Thailand’s Eastern Economic Corridor
Surasak Boonprasit, Vatanyoo Rasmidatta and Anamai Damnet

Positive Experience and Motivation towards the Acceptance of Streaming 101

Entertainment Service Application of Government University Students
Thitiporn Sumransat and Sawat Wannarat

The Effect of Long Term Care System for the Elderly on Labor Market 121
Ampinee Lapsomboondee

Television Singing Contest in the Digital Era 134
Vinai Boonkong

Online Relationship Marketing on Engagement and Customer Loyalty toward Mobile Phone 149

Network Service Providers in Thailand
Pongnarin Pitjatturat and Norarat Runkawee

Knowledge Management for Business Enhancement of Community Enterprises of 167
Lablab Bean, Mae Sot District, Tak Province

Sukij Khorchurklang

Stakeholders” Engagement of Domestic MICE Tourism during a Crisis: A Case Study of the 191
COVID-19 Pandemic

Janrapee Kemthong



Owner  Faculty of Business, Economics and Communications
Adviser  Prasit Watanapa, MD, PhD, FRCS, FACS Chairman of Naresuan University Council

Honorary Professor Kanchana Ngourungsi, Ph.D.  President of Naresuan University

Assoc. Prof. Vichayanan Rattanawiboonsom, Ph.D. Naresuan University

Asst. Prof. Kanokkarn Snae Namahoot, Ph.D. Naresuan University

Suntaree Tungsriwong, Ph.D. Naresuan University

Prof. Kamonchanok Suthiwartnarueput, Ph.D. Chulalongkorn University

Prof. Direk Pattamasiriwat, Ph.D. National Institute of Development
Administration (NIDA)

Assoc. Prof. (Honors) Chackrit Duangphastra, Ph.D. Chulalongkorn University

Assoc. Prof. Somchanok (Kumphan) Passakonjaras, Ph.D.  Chulalongkorn University

Assoc. Prof. Duangpun Kritchanchai Singkarin, Ph.D. Mahidol University

Assoc. Prof. Nopadol Rompho, Ph.D. Thammasat University

Assoc. Prof. Wai Chamornmarn, Ph.D. Thammasat University

Assoc. Prof. Niramon Sutummakid, Ph.D. Thammasat University

Assoc. Prof. Ravi Lonkani, Ph.D. Chiang Mai University

Assoc. Prof. Somnuk Aujirapongpan, Ph.D. Walailak University

Assoc. Prof. Kornchai Phornlaphatchakorn, Ph.D. Mahasarakham University

Assoc. Prof. Ranee Esichaikul, Ph.D. Sukhothai Thammathirat Open University

Asst. Prof. Sungworn Ngudgratoke, Ph.D. Sukhothai Thammathirat Open University

Asst. Prof. Pairat Kanjanakaroon, Ph.D. Chiang Mai University

Asst. Prof. Banpot Wiroonratch, Ph.D. Burapha University

Asst. Prof. Somdech Rungsrisawat, Ph.D. Suan Sunandha Rajabhat University

Asst. Prof. Wasin Liampreecha, Ph.D. Naresuan University

Asst. Prof. Pnomsit Sonprajuk, Ph.D. Naresuan University

Asst. Prof. Pudtan Phanthunane, Ph.D. Naresuan University

Asst. Prof. Pattaraporn Pongsaporamat, Ph.D. Naresuan University

Asst. Prof. Bhagaporn Wattanadumrong, Ph.D. Naresuan University

Dr.Warawude Rurkwararuk Naresuan University

Dr.Paramet Damchoo Naresuan University

Asst. Prof. Siripen Dabphet, Ph.D. Naresuan University
Asst. Prof. Siriwan Kitchot Naresuan University
Asst. Prof. Chutchonook Charutwinyo, Ph.D. Naresuan University

Asst. Prof. Supaporn Dokmaithong Naresuan University



Asst. Prof. Akkaya Senkrua, Ph.D. Naresuan University

Fuangfa Panya, Ph.D. Naresuan University
Kritcha Yawised, Ph.D. Naresuan University
Mada Chayathatto, Ph.D. Naresuan University
Pimsara Yaklai, Ph.D. Naresuan University
Mesirin Kwanjai, Ph.D. Naresuan University
Sukij Khorchurklang, Ph.D. Naresuan University
Copy Editors
Assoc. Prof. Phongsakorn Methitham, Ph.D. Naresuan University
Asst. Prof. Usa Padeate, Ph.D. Naresuan University
Asst. Prof. Sampan Nettayanun, Ph.D. Naresuan University
Asst. Prof. Chairat Choesawan, Ph.D. Naresuan University
Asst. Prof. Ruankwan Intanon Naresuan University
Asst. Prof. Pattanan Dedkaew Naresuan University
Asst. Prof. Warawit Phetruen, Ph.D. Naresuan University
Pawinee Stargell, Ph.D. Naresuan University
Pakchira Nugbanleng, Ph.D. Naresuan University
Nuatip Sumkaew, Ph.D. Naresuan University
Suparawadee Trongtortam, Ph.D. Naresuan University
Maneerut Chatrangsan, Ph.D. Naresuan University
Woraprat Yoelau, Ph.D. Naresuan University
Montira Intason. Ph.D. Naresuan University
Chalat Boonparn, Ph.D. Naresuan University
Chunhagate Kanchankitsakul Naresuan University
Songpol Chumnumwat Naresuan University

Art Directors
Rattapol Chaiyarat, Ph.D. Naresuan University
Sansern Rianthong Naresuan University
Editorial Coordinator
Rommanee Jairux Naresuan University
Chalida Theamsangwal Naresuan University
Publication Frequency

The BEC Journal published 4 issues a year

1% issue January — March

2" issue April - June

3% issue July - September

4" issue October — December

Contact

Faculty of Business, Economics and Communications, Naresuan University
99 Moo 9, Tapho, Muang, Phitsanulok 65000

Tel 0-5596-4808 Fax 0-5596-4800 Email: bec-journal@nu.ac.th

Journal of Business, Economics and Communications: BEC Journal

www.tci-thaijo.org/index.php/BECJournal/

Published: June, 30" 2023



Reprinting and requesting permission
All articles published in this journal are owned by Faculty of Business, Economics, and Communications,
Naresuan University. It is not permitted to republish the articles. If any organization wants to disseminate all

or part of the articles, specific permission from Faculty of Business, Economics and Communications, Naresuan

University is required.



