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Abstract

This research aims to study the processes of knowledge sharing in public organizations
in Thailand. A qualitative research on three multiple case studies was conducted. The data were
collected by in-depth interviews with 35 informants who were executives, persons in charge,
and officers; observations and a documents analysis. The data were analyzed for the trend in
each case. Then, the findings from each case were compared by cross cases analysis in order to
conclude as the research findings. The research found that the knowledge sharing processes in
the public organizations consisted of goals setting, identifying persons in charge, identifying
knowledge topics, identifying tools, implementating, evaluating, and storing. The Implementation
process was adjusted by each organization’s objectives.
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