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Abstract

This research aims to study the production supervisor’s managerial competencies and
functional competencies in the automotive part industries in Thailand. Delphi technique was
applied totally 3 rounds included 19 human competency management experts, acquired by
means of purposive sampling.

The Delphi technique result revealed 23 managerial competencies of the production
supervisors. Those were clarified into 3 clusters of 1) Managing Self with 6 competencies
2) Managing Man with 5 competencies 3) Managing Job with 12 competencies. And 30 functional
competencies were found by the same 3 clusters of 1) Managing Self with 10 competencies
2) Managing Man with 8 competencies 3) Managing Job with 12 competencies.
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unid1 (Introduction)
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Foaussourdednnumnensafunvdanguin
Competency 91AN15AN¥1Y04 Barney (1991,
pp.10-11) syufauulIfinues Porter lul 1985
wansliiiudn vismidugiinagndnisinunis
Freeulusgivununenddu fanuldFeuann
AULANAI9ATRLaUY DAL TIOUY Selznick
(1957, cited in Long and Vickers-Koch, 1995,
op. 7-22) 83UnginausTausALANAmLIeE
dnuagvesnnudiiuiuuiiouiAssifninguds
Hill and Jones (2001, p. 103) lina11in @ussauy
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Waninaunse Supervisor Wudumn s
fidenlosulouns anshasneg vesesdnis aslug
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Usemalnglasvaugruuindu dnsesd
witede AeluAudnalinisndnsasud
Tuginaeidy lemalunsidaesizntnusany
nesugnamnssueueuddfiaadulyligs
AN ALETN A ULATYEAIVBY AEC (ASEAN
Economic Community) Tud w.a. 2558 Tuvnuzd
fin1sin3etey 7 a1 ln Ae IMINT WeUIA
annudn Undn529 unnd Auaunwnd waztinUeyd
Wufgaiuaeindnnisnugsianisiosiien
wazlsausy Alddnaedsnfuiunisindoudy
ogaeivesusINu Inonsunsvieaile nsensdg
Msviesigarimusisszmalne 1idnrigile
UIRTFIUAUTIOULHANUATANTIOULIINE MY
Adnnadunsvisadielunguussmaedou
(ASEAN Common Core Standard Competency
for Tourism Professionals) taldifusafivue
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YULINVBINITINY (Scope of the Research)

¥n153dswuumaiia Delhi lnguszving
LaznguiiegnsUsEnauMeideivaeuns
UIMTIANITANTTAULHYBETIUIY 19 AU 2N
4 nguAe NANUNIYINITNINAIUNITUTIITIANS
aussauEIYwE $119U 2 AU NaNTIUSNYITafY
nsiRLaNssauziywlunsEuIUNIIHEAAIY
1195511 1SO TS16949: 2009 “S2UUNITUIUNS
Fanrsauandmivindndudiustusud”
U 4 AU NFUARTITTUTOINAIUNITUINT
dnn1sszvuUseiuaunInlunTTUILNTHENRNIY
UIATFIU 1SO TS16949: 2009 I1UIU 4 AY LAY
naugInnisaruunIINanlunquanavnssy
Fudrus st Tdun finnslssnu giansee
HER YSBHIANITLHUNKER 91U 9 AU

LURAANIIATUENTTOUS
Spencer and Spencer (1993, pp. 9-11)

Nd1391 “aussauy vueie AndnyMENugIY
%%a@mﬁﬂwmzﬁﬁﬁﬁm (Underlying Characteristic)
fifognroludaynnalaun ussgsla (Motive)
Uil dy (Trait) §mmuluvie (Self-Concept)
ViAuAd (Attitudes) A1lleu (Values) A11u3
(Knowledge) wagiinwy (Skil) Fenudnwmy
wiehisdusmdnduriedaruduiusidarmua
(Causal Relationship) Tiyaaaausau R
ﬁlﬁwamuqmdwmm@u (Superior performance)
Boyatzis (1982, 919841y Ay Wisuwm, 2543,
W 56-57) NAYIT “ansIous e Audnyne
flugruresyaaa Tnsutseanidu 3 sedu 1éun
1) 4593319 (Motive) wazyadndnuaevsegUilde
(Trait) 2) silusirdiRaiunuomReIuAN A AL
(Self-Image) WagUNUINNIIFIAL (Social Role)
3) vinweAUTIUeY (Skil) wazesRaIws (Body
of Knowledge) S?QUﬂﬂaﬁufJuﬁaﬂﬁi’ﬂumi
UgummLwaiﬁlmmamummwmz:usz/lLﬂmma
fitmunuenaindaiusiauges McClelland
(afeyeyn Seilsssului 2548, niin 48) nd11in
aussouzdudiuuszneuduunainaiiug vy
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NSBULUIANTUN15I98 (Conceptual Framework)

YUABUN 1 NITNUNIUITIUNTTH

ﬂ’J’mlf]um%a\iLl,u’:ﬁﬂm\iﬁ’luamiﬂuz
1. mqwﬁaﬂaﬁg&lﬁm (Classical Theory)
2. npufjadielug (Neo-Classical Theory)
3. ngualedagiu (Modem Theory)

AUNRUIYVDIANTTOUE

O ANu3 vinve LanAd gUIdY UsINANA
Ussnnuasaussaue

¢ ammuzﬁ’uﬁugm (Threshold Competencies)
O ausTOuLuANm (Differentiating Competencies)
A1SNINUAENTIAUZ (Competency Model)

O Fdevimi wleute Wusha Adlew

o TUsunsuAnnm (Quality Programs)

O  MTIATIEIU (Job Task Analysis)

O  HANWINYERAIMATIN (Industry Research)
nsUszendldaussauslunisuing

O MITmnInIneInsuywd
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JUABUN 2 NITHIATITHFUTTOUL

UINTFIUENTIOUL
A WTUHUNNTTHER
Tugaamnsautudusususd
AUTIAULAIUNITUIMNS
(Managerial Competency)
uaz

aussauzlun1sufuiRnuvasdiendn
O MAETNITRY Wasnguinsseuive v
O wwuagIslumsanaussaue
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v

dussauznsUUaving

(Functional Competency)

A 4

Junaudl 3 Nsidwmaiia Delphi

Delphi fidsnsy
UINTFIUENTIOUE
Wt uaunn1sWan
Tugaamnsautudueusus
AUTIAULAIUNITUINNS
(Managerial Competency)
uaz
aussauznsUFTAutiai

(Functional Competency)
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o £l =
UUNM9A1UENTTaUZVDY McClelland sroa bg E G%
2 :"!a’ 2| @ S
€| &| 8| 3 5
1 | McClelland (1975, cited in Martenson, Bild, and Nilsson, 2008, O|lO0O|O|]O]|O
pp. 199-200)
2 | Boyatzis (1982, cited in Rothstein and Burke, 2010, p. 63) o|lo0o|O]|0O]|O
Binning and Barrett (1989, cited in Rogelberg, 2007, p. 860) O|O0O|O|O| -
4 | Boam and Sparrow (1992, cited in Winterton and Winterton, - - - 10| -
1999, p. 27)
5 | Mitrani, Dalziel and Fitt (1992, pp. 85-94) - -1-10]-
6 | Spencer and Spencer (1993, p. 11) O|O0O|O0O|0O0]|O
7 | Hamel and Prahalad (1994, cited in Drejer, 2002, p. 27) oO|Oo|O]| - |-
8 | Dales and Hes (1995, é983lu aodussasvynIn, 2553, -lo|lOo|-|-
Wi 17)
9 | Parry (1998, 91983lu afqay Seillsssulefd, 2548, vt 5) ololo|o]|oO
10 | Klemp (1999, 9198lu anayayr Seslossulad, 2548, wih 16) -l - -10] -
11 | 090 Wz imulnaa (2543, #ih 13-15) olo| - |0} -
12 | angual n1eyawng (2543, w1 16-17) o|O0|-|0O0]-
13 | 9936 Meyases (2564, Wi 1) olo|o|o] -
14 | Dubois and Rothwell (2004, cited in Nalepka and Ujwary-Gil, O|lO0O|O|]0O|O
2011, p. 225)
15 | 35Usznn dATULT (2549, 91983lU anTudsanuunm, 2553, o|lojo|oO|-
i 14)
16 | Svihssu 2llvdaueu (2548, i1 10-24) o|lo|-|0]-
U 1213|1014 | 5
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A 1HUN15998 (Methods)
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nsATIEideya
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