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Motivational Factors Influencing Civil Servants as a Career Choice before and
after the Amendment of the Civil Service Act B.E. 2551: A Case Study of the
Office of the Basic Education Commission, Ministry of Education
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Abstract

This research aims to study what the motivational factors influencing people to choose civil servant
careers are, which are divided into three factors: individual background, family background, and factors
influencing occupational career choice, whether the amendment of the Civil Service Act in 2008 has
contributed to encouraging young people to choose civil servant careers. The survey questionnaire was used
with 250 staff members of the Office of the Basic Education Commission, Ministry of Education, divided into
two groups: those who became civil servants before 2008, and those who became civil servants after 2008.

The research found that individual backgrounds did not differ between the two groups. For the family
background factors, it was found that about one in four of the two groups had either father or mother working
in the civil service, but most of them came from families in which the parents were self-employed and others.
The results of the multiple regression analysis found that the group that entered the civil service before 2008
chose their career based on two reasons: job security, and opportunity to demonstrate knowledge and skills
and opportunity for self-development. On the other hand, the group that entered the civil service after 2008
chose their career based on two reasons: job security and working environment. Besides, both groups agreed
that government employees were highly recognized and honored. Therefore, in addition to external incentives,
the relevant authorities should also focus on grooming public service motivation among young generations,
and improve the image of government officials.
Keywords: 1) Civil Servant Careers 2) Career choice 3) Public Service Motivation 4) Corruption Problem
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(Conceptual Framework and Methods)
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