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Abstract

The study of relationship management between nursery teachers and parents aims at
understanding relationship management strategies and their outcomes between nursery
teachers and parents. Related literature including relationship management, interpersonal
communications and new media are reviewed, to understand the relationship management
strategies and outcomes in this those group. For data collection, this research applied,
“interview” as a qualitative method to gather the data. 10 nursery teachers from Bangkok and
its boundary were interviewed based on their qualifications. Content analysis was applied for
the data analysis. Coded data were categorized and analyzed systematically. The result can be
concluded that in managing relationship between nursery teachers and parents, Maintenance
Strategies symmetric, openness was mostly employed and asymmetric cooperating was mostly
employed. Trust was mostly found as consequences. Mutual communal relationships was
mostly found as types of relationships.
Keywords: 1) Relationship management 2) Result 3) Communication model 4) Teacher nursery
5) Parents
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Concern for Concern for
Self Interest Other’s Interest
< Win-win Zone }
Mutual One-sided
Exploitive Manipulative Contractual Symbiotic Exchange Covenaltal Communal Communal
Relationships  Relationships ~ Relationships ~ Relationships ~ Relationships  Relationships  Relationships  Relationships
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