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Abstract

The aims of this research were 1) to study the characteristics of knowledge management
(KM) innovation capability and develop a causal relationship model among social capital
factors, knowledge sharing, and learning capacity that affected KM innovation capability of the
members of the network for caring patients with diabetes in public hospitals in the northern
region of Thailand, and 2) to examine the concordance between a hypothetical model and a
real condition.

The samples of this study, acquired from each province through the simple random
sampling technique, were professional health personnel involved in caring patients with
diabetes in public hospitals in the northern region of Thailand. The samples were selected in
the order of the provinces. 214 completed questionnaires were received.

The findings of the study revealed that 1) all factors of the causal relationship model on
KM innovation capability model were at a high level. 2) Regarding the analysis of linear
structure of the causal relationship model, it was found that the constructed model was in
accordance with the empirical data.

Keywords: Innovation, Knowledge Management, Diabetic Patient, Social Capital
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