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Mass Media’s Functions of News Telling Programs: A Case Study of Thai TV Channel 3
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Abstract

This research aims to study the Mass Media’s Functions of News Telling Programs: A Case Study of
Thai TV Channel 3, study the opinions of people in the Northern region regarding the benefits from the News
Telling program on channel 3 , study the satisfaction of the people residing in the Northern region towards
the News Telling program on channel 3 and compare the opinions of Northern region residents with different
socio-demographics towards the issues of satisfaction and benefits gained from the News Telling program on
channel 3. The sample group for the research is 400 people residing in the Northern region of Thailand. With
quantitative research approach, questionnaire is adopted as major data collection tool. The results show four
mains findings as the following: (1) the Northem region residents perceived that the performance of reporters
in the News Telling program on channel 3 is generally very good. (2) In terms of benefits from watching the
news report, people residing in the Northern region viewed that the most important benefit of watching the
news report is to receive the news; on the issue of interest in watching the program, they noted
entertainment news as the most interesting news program; on the issue of the reason to interest in News
telling program are self - entertainment and stress relief; and the issue of participation when watching the
program is participation during watching the news report. (3) People residing in the Northern region have
medium satisfaction in watching the News Telling program on channel. The highest satisfaction of the sample
group is on the duration of the program. (4) People residing in the Northern region vary in their gender,
marital status, age, education, and monthly income do not vary in their perceived benefits and satisfaction
from the News Telling program on channel 3.Key words: Functions of the media, News Telling programme,
Thai television channel 3
Key words: Functions of the media, News Telling program, Thai television channel 3
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