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The Development of Innovative Knowledge by Knowledge Transfer Strategies for the Productivity Improvement
of Creative Goods and Services in Cultural Tourism Industries in Thailand
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Abstract

The objective of this research was develop knowledge, transfer strategies”under creative economy
concept to improve, proddctivity/of goods and service fafentrepreneurs in culturatstourism industry in the World
Cultural Heritage of Thailand.: Specifically, the'research attempted to 1) conduct=SWAT (Strength, \Weakness,
Opportunity and Threat)analysis 2) study the productivity improvement of goodssand services in cultlral tourism
industry; and 3) develep“kiowledse transfer strategies for the productivity Jmprovément of the industry. Both
quantitative and quality research.eréwused and the findings areas follows: 1)from SWOT analysis, strength:
Thailand has, many local cutturab'knswledge for=developing creative goods’and services, weakness: ~lack of
knowledge transfer process of ‘necéssary.~global Knowledge for* devéloping creative goods and services,
opportunity: ithere ‘are-many attractive World_Cultural "Heritageg#and threat: lack of knowledge worker for the
industry; 2) Knowledge -transfer relates with productivity improvement and knowledge (both local and global) is
the key factor of productivity improvement of goods and services in cultural tourism industries under creative
economy concept. Critical knowledge for the industry includes knowledge of creative production, creative design
and creative market, but lack of the appropriate knowledge transfer strategies 3) appropriate knowledge transfer
strategies for the productivity improvement of creative goods and services in cultural tourism industries in
Thailand is participatory knowledge transfer strategy-amone-entrepreneurs, workers, public sector, business sector
and other important stakeholders. Discovered from this research, suitable tool of this strategy is APPRECIATE
Model.

Keywords: Knowledge Transfer Strategies, Creative Economy, Cultural Tourism Industry
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