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The objective of this research was to study the relationships among characteristics of
entrepreneurs and business success including the predictive variables of hotel business. Samples in
quantitative research were 95 hotel entrepreneurs in the Lower Northern provinces of Thailand and
samples in qualitative research were 9 hotel entrepreneurs in Phitsanulok province. The research tool
used in collecting data in quantitative research were questionnaires of characteristics of entrepreneurs
and hotel business success and the research measurements used in collecting data in qualitative
research was structured interview question about characteristics of entrepreneurs and hotel business
success. The data in quantitative research was analyzed by statistical package for social science
computer programs. Statistical parameters used in the research were frequency, percentage, median,
crosstab, chi — square. The data in qualitative research was analyzed by Content Analysis.

The results of the quantitative research showed that characteristics of entrepreneurs had
significant positive relationship with hotel business success at 0.05 levels. The 9 characteristics were
autonomy orientation, achievement orientation, innovativeness orientation, need for counteraction,
creativity thinking, risk taking orientation, self — confidence, response to immediate problems, and
responsibility had significant positive relationship with hotel business success at 0.05 levels.

The results of the qualitative research showed that the opinions of entrepreneur about
hotel business success were the entrepreneur’s intention and dare to do business. Then, open eyes
with wide vision and should consider about suitable way to do business, next keep an eye on
competitors and always identify the new market. Moreover, consider about customer’s pleasure and
develop yourself all the time, have a good management and choose the right business method, have
the experts, prepare of forecasts, can catch the chances first and can reach the goal. About
measuring successes are occupancy rate, the entrepreneur’s pleasure, more new customers but not
less old customers, the growth of business, and the standard of hotel industry. The factors making
success to business are internal factor such as employees, the methods for management, and the
location and the external factors are environment, economics, policy, social, and business partners.

Keywords: Characteristics, Entrepreneur, Success of hotel business
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