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ii1~ q 1h ::n ~fl'~~:: ffn'U1fl111JtY1J l'i'U 1 n: r~ ·i1~n11 Bonu nun 11 ~~tJ 1 tH'IQlll m~ rm th:: '111thn1"U i'niomn191Ju 1 

un::m::u1umnHUF1t1mnh :: 'II ltYJJ,;'ui'1 um1 f~'l'h 1m ~n 11 ,;9l!U111J'II'U n l'ittmnnf~ift i'ltLm'lifmontr1'l 
~ .et .... ~ .e: ~ ,.. Q; ~ ... .. 

(Documentary research) 1'lVI1 l'il'ltl'UlllhvunwunHl111lllll!J1'UfNfl'Ut111 i."''O r:r1 'i tl1'i1Hllfi'Ulh::'lf1tTlJ\'f111i 

fnl~9.Utn,1J'lf'U 1111:: 1nHmn19.U'U 1'1!1J'li'U lllnmt>~Boi'lflmlinntl 15 1ri1J un:::~10(h~'i1V~1u 1m~n m19.U'U1 . . 
'l[lJ'll\1 3 1t1Hnnuc\'·nil'u'tllJmtti1J tirtln::,.;' nllvurliou Uil::n'ttlti'J"Uflil~1uiio,~~>~ii 

1. 1111 Sotr1'i iim11JtT1Jt~w6 nunm19.Uu1 ~~e~111ntm 8otr1'i ~~tla'~~~~ tJ1-G'fl>~tiu1J'4'U01J1lV~v9nHHl 
l~flafltl11lJ111J10 UilfliU~omi11nu:J.:uiwn'1:: tl'U Jutitln nStltrU'I[IJ'II\1 (Community Communrcation) 

lil hf'll11n'UiiiifiYIH~l1 il111l1 il101J111~'U uomnni'fnu afln' l'iO'Iii1Jl1'1Jllll'l'fHi~nn1n l \Jt11'i tt.I~OUIIUIH hJ 
1um'l,l1,j'l tl~o hffl111Jtrhm~~~~'nfu ,·h1M'"V1J'I1tl~>~mil1tnV~n m19.U"U1 i~ 

2. fn'J Hni1Ql1 ll11'1 m'l'tll::'111ff1Jn'U i't~fltm oW~\11 ll111111'i~ 011V'i::'I1Hf1Jl'i\J nilU l11JllHY1fl(\! i\J 111~ 
~A9ifl So nl'i tiutl1:: 'WHiutito 1M'tnAfl111JffiJliu ~~A IOAfl11lJI~ 1, ll~(,Jn~tH uil ::iilifluf'lfi~fi ~~Ju i~ n'11J ,, o 

thutnfiV1m1 ~on111J1 Hlumn Huflut.ls::'l!l !11Jl'1t1i'n~of~,; 11 fiHI11'Jl1'9.Ull1'l!IJ'IIU Mun Q~11i1n m' Sflnl1 

tl~CJnu 1 tilJun ~ll qm1im,aonm,~on!,~m,ilri1u'.i11J ""::Ql11inml Btl rr 1·nvlomnw' ~fi',n~tm 8olm 

3. mnHltfi\J nntl1::'111'iY'miui'l '111m >~nnn~t~l'liiJ~U l lftiiAtll::iini fl H1n'11Jl'im11lt d'nnu 

'IJfl>~m::munmh::•'ln 'iY'lJliuli' ui't::Sot.ls::'lll11'lH1"Ui' h1JtilJm'l'H'Ql11i1nnnRetr1m~mml'19.Utmf~ 3 Q'111i1n 

'1111J nh::qn~1~u lm>~mn1'9.UtnliJ'If\.l 

n11hA'1!: nnt.l'i::~1-&m1'ui'. mnifil\J1'!11J'II\I. 11111HIIfl\lul::'ll1ttlJnu{ m1Ronu 

Abstract 

The ObJeCtive of the research "Public Relation~ for Community Development" is aiming to study 

the relntionship between the communication and community development, techniques of the public relations, 

and the public relation plan for the community development. Thi~ document re~earch compare' about 

communication, public relation plan, community development. commumty development proJeCt from 

15 educational books und 3 related reports. The result of the analysis i~ shown below: 

I. There is the direct relationship between the communication and community development. 

Commumty Commun•cation ~~ part of man via translauon and news exchange process. Community 
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communkatiun create news in rhe various dirccrion\. Commun1ca110n i' abo ;a part of rhc innovarivc idea ro 

create the better living condirion which lead ro rhc communiry dcvelopmcnl. 

2. The Public relation techniques arc U'>Cd for the devclopmenr because public n:larinn play' the 

major role in communicating wirh people. 11 is used 10 have a beuer rcla~ionship, to undcmand correctly. 

and to create good uttitudc. We can u~e communication concept in pubhc relation plannmg for developing 

!he community. Three major rechnique' arc pcrwasive commumca11on, communic:llion to encourage 

participation and communicarion of campaign. 

3. The study concluded to efficiently plan the public relation can usc rhc conccpr of rhc public 

relauon proce,s. rhe tools of rhc public relalion and rhe three mentioned communication technique' arc needed 

1mplcment public relution plan lo rhe communi!) devclopmenl. 

Keywords: Publ1c relarions, communiry development. Public relation' planning. C'ommunicarion. 

1fnih 
' 

tn1ttl~uuutlt1~fll·UY~fl1-l ('tJ1:J'll1 ~nli'J, 2548. 1n!1 6) 

m~ nJ~vuuu"~'Yil~ ff~ rUJ I~'IJ 111~ ui'u~T»1mu~v·uu UM 1 u~~'IJ'IJ 1 fl'j .:n1'f Hl1l~ff ~fl1J'11~V 
... , ' d rf(ll'IJ'IJ 'IJ'll1~t1(!1'11'1J~ (Social change is any ~ignificant modification or lransfonnation of 

social structures or institutions over time. (Brinkerhoff ct.al., !999. p. 386) m~nJ~vumJM 
ff~tl1J~~~~fJ1oUO'IO'Utn~l'll~vumJ"~~~111Jfl11'1Jff'IJ~'IJtl'IIV'Ifl'U~VQ~1Vn'IJ (social rc lation1.) '11lt'l . . 
m~~1~ ~;i~VQ'IIV'I~tl'l-1 i u N 'I i'l:U\1-3 1 u~ ::vi'uil~1 'il fl'IJfli'l(! u":: 1 u ~:: ~uff'~f11J fll~ Lu~vumlM . ~ . 
\1'1 t'I'V'I 'l'::~1JU ~VJiJtl111Jff1J~'U n O'IJtlri 1\!Lfl~~~ llt'1::9il~L~'IJ¥i'1flll1'1J~O'IJUt'l::nu fll~ 11liltt'IJ!! 1](1~ 

1 fiHt'l':il'IL u ~::~m 11J'IJV·:nh::rnfl 1'liu m~tlvnn~l1111Vfl11Jfl:U~l'~"l th '1u~mmJ~v·wmJ"'~ 
~ ::~u1hH 'ilf11.Jtlfm '\1 tu~l~fJ1tiu f11~ nJ~V'Utt 1Jn.:~ s ::~uiJ 'il!~f11jflfl~ ~tJ 1 'l u~n u nJ~V'IJUUM ff ~fl'IJ 

1u~~vi'un111~t'liunu 

0 ~ " 

m~ &tl~vumJ"'~'~1l'lff.:lfl11 'ltJu~::&'l'ltl''ll1VIn~;iu luMn1nl1mviJ91 'l'i.:! 1uil9ifJrutn'Vitl'IJ f11l'IJ 

I tJ ~fJ 'IJII U ()~ 1 fl ~ ~ nf 1'1111~ ff -3fl :IJ l1~ V t'I'01oU1~ 1 'IJ 'li1~11t11l1-d .:l t'l l'ill 0~~ 'U '1 ~·lr.:j 'illf11>1" '\1 V.:J 

u'j 1nijm~ru~ 'hJ o l'ilmufJ:u M u"::an~~u~1umn1.:Ju~>~u h1'tn~m~ tu~vuuu"~ 1u1uuu 1l1H 

unmnm~~tltf1~1um'ittl~uum.Jtl~tf~fl1-l ('lJ'ti'Ul ~liti'J ,2548. 11'1!1 8) 

m'i Ltl~vumlMlm ff' o1fi1J 1 u tr n1:1 ru ~ m n1 \))! 1.milt ~u~ V'l H'ms Sv rm 1 Mit 1111~1J'YI'Ul'YI 
tl'IJ lf1 rit)j~ 'il~ n!1'1 i~ t'flU f) hf 01J~tl'IJ 1 'IJff 'lfi1J 1 'IJVtJ ~ 'il:: 'i 111 tl'U IU~fJ'IJ\lU Mn ~fl'IJ 'l MU1tlQ 
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t1 ~lJ i1J 11 1~ LF-I<it1J VQ -i 'llJ OU 11 l tl fff 1~ fll 'S UtllJ i' 1J fll':i I '!J~vu 1L 'I.J 1'1~ tlV 1~ 1~ V V 1~ 11\i ~ 1 1f1 fi~ ~ U 

, u fl ~lJL~l11 lJ1Uf.JV 1~ l~lJ 1 ~ fl11Stl ff1 ,;~!llu i~~ 1;1V~ 'J:: ~lJ fl1'J -w~ 'U 111{1:: In 'U ll~.Ou thtri1J 

0111U~fll'J~9ll'U 1flfl~1U t~ 'I Ufl':hJuml ~Vffl'Jltl~O~\)fllh 'hJl~tlluna 'lmhfli1J F-11lfl~'U n .:jf)lJ 

'hJunm'll~vum.lM 1uiifl"Yll'l~nntu~ '11 

fl'J ::u 1U n fll.f fll'J l ~Ill'S av ff1'J 1 ~ tl'I.Jl'llJ ll1 flll 1 'I.J~U'U U U Ml'll~ ff ~fllJ~ i 1fF-~ tl~ 1'U fll'J~9li'U 1ii 

3 th::mHhtri1Jfiv ('lf1i'llnr ,;iV~i'u. 2530. '1-n!1 25) 

'lh::nmt1fl m-s~vtmiiul'l'I.Jl't1~tlfll':ililuSvri1olltl~'linffl':il~U10Ufi1UHhlllu"v~m':i 
1tl~uuu 'l.la<Juti'l.l-s::'lf l 'li'U 'lil1ffl':i L~v1nun1-s L'll~uuu1lM~~::1n~~u .U11ff1-s L~v1ntJVml~vn~w1 
11im-s ut1::'liv~m~~~::i'um1lJfi~ i11l.iua::1n fll':i i11l.i'l lu flll~~::ii m-s L'll~vuu'I.JMJ'U'l 

'l.l1:: tn1iiaa-:~ n 1 ':i Sv rru ii1.1 '1'11Jl'l1 vvH trlfll)J~ v fl1':i ff:: rtlJ ua::u V'll m:: \l1Vfll':i i' u fll'.i 

L'I.J~V'UU '1.1 tl~ 6u Ill U fltl 'l flff1fli1J'Utl~ fl 'J:: 1J1'U fl1'.i ~~au i \l '.i ::~u9i 1'1'1 ~ 'IU11 'l.l~fl1'.i 't'l~ tltl.:! 
nm'llguu '1 1.l tiitli mJ Ul11Jll1 m-s ~Vff1l i u'll'J:flllU f1V1Jl'l\Jl't'l~l'u fll':i 1 UlJU 11 i11~1Ufll'JV'IU1U1lJ 
Vil 'hf fl~lJI{J111lJ1tJLn~'YHJ9i fll 'JlJ ~.W~'lh1HI'Ul ~~tl1~ L~f1t1Ql1.fifl1'S 1u1J'I!11UU1J1~L11~Ntl 

tid ; " , .. ~" 
UUUl'\J1(1~t)1'SlJW 11'.iVll'I.JlJfft)~IL't'l':iflfllUUlJ llJ'UYI'U 

'lh:m1~tl'UJ m'JStlff1'Jii1J'I'I'IJ1l1fflfll1J i u fll':i fff.ltl ~Hif.l~~tl fll'JU u::'llli 'l'ltl'U t1Lln:: 

n fll'StlU ~ 11llt11~tl ilffll'S L'I.Jguuu'l.la~un l]Ntlff11~~ 

fll'J ~f) ffl 'J 1ll·u V'lt:j~fl l 'J lJ Vth:J 11fl~'IJ V~lJ'4l:J 6 ~ ~ oe1~111fJ'IJ 0~ fl'J 'JlJ'H $v ~ ~~lJ'4'1:J6 
" 

flf)l'il;iu lltl:allu fltl 1nnltity j U fll'J lL U~lJu 'linn'l'.i 'J::lT'll~ OUTili 1ftnllJtllJ~U 1f1::11-:i1~lJ'4l:J6 

~.,, ~VQU1'1::~~u1~1111u 19ie'l tl M ~~ ml ~Vrtl'Siif11llJnlJ'W'I~1i' n1Jm'J~9llu 1 m1::ii11u 1~ium1 

i~9llul1~uri m-si1f'tl11ffl':i nni'n~~'l\l ua::fmiifm-st1mn 

~ 1f111Ul~116fl'1lf.l~ fll':i ~Vffl':i iu fll':i.Ww.ul ffllJl':i t1U1lJ11HUHU fll'J ~Vffl'S 1-rtv ilf1nV~fll'J 
~ q A ' 'l'i' d 1 ~ ' .I 1' " .., """" 
i~WIU1&Ul'SM911'1'1 ~1 'lmllfl fiHf1l'Jl~Witll1lJ'Iftl91H"j \1::u'J::flf.JU~1tJOt1Ql11i11ltl11if1l'Jl11.:!f11'J 

.I ...... " ..i 1' .I ~ ..... ~ A ... l 4 ... .I ... ... ... " 
u'J::'Iflff)J'Vill Ti 1 'U 0~ fi1V fll'.i 1J 'J :'lflfflJ l~U1i1Utllfl'.i 6.:J1JV 'U fll'.i fftlffl'J V fl~ 1JII'IJU'I1'U .:!'lf~lJfl1'lQ'1'11i 

~11a1n11a1v ~1vnu H~mt1'l::n~m~lJ~1.:J'l ~rh li1'n~1JI~111JJ1Vi'ul1'Jl1J'\i'm.Ja'li11ff1l 'l~i'um,~.:~ 1'il 
~u m::,t.:~Lfi~vHJ~m 'jlJ hwnl'.iLtn~1lJnu 1f1Hfll'.i~~u,Ju'1 tio 1 1i'tnV~m'.i'W~ul~'U911JJ 
1\))Qtl~::ff~fi'~11~ H 

n~~U'U m::muntn.r f11'jl;\)1'j ru 1Ul'IU1l'l fll'.i Svffl'j~t) f11'j l'l.l~vuu'l.l1'l~l11.:!ff ~fllJ l~vm 'Vi 1: 

iwuvu~1V'IJV'Ifll':i~Vffmv1vm'S.Ww.tll 1l~il-ww.ulml'l'l.lmh~~en1v.:~ 1'liu ~1fll~lJI~1111J1V'\JV~fll'J 

i t1 ~ A ... , , "' • • 1 t1 t1 .I y., , t1 <1 .1' 
'lffll'Hl 6 n'1'J l'ViVfll'S 'Vi911U l~~Lifll'VitJ~ll~~::tlltJl1V~Ll": tllJU 111J'J:'If1'1fll ~'j U ffl'i l11111U fl ~t)tJ 
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11{1:; UO U9i911lJfl11lJ~ ll~ tm 'IJll~fJ fll'i ~tlff1'i \nJU \ l1lill1'il 11:iJn'J 1lf:JJ11'J$'1U~I ~:JJ6 1'\.1 1'il1l'fun'I.J 'i:'lf1'l1'U 

(Empower) ht fll'i ~ 11:: fi fl flU 1 ·Hll ll fl ff'i:; ~ fl ffll i 1111 {l:;~li'U'U ·:Ill~ 'W9ll u 11 ~ tJU H 1llu iJ ff'i: 

(f11UJ1lll1 uth'YIVl . 2543.l1U1 41)) 

1. tm Bt~lf1'inunwvi9lltniirrmJff':JJ'I1trrit1ul1~tJ '1ti mh~ 'b 

2. ff1'1J1'iflti1n{lQ'Yltfm~ n 1'iU'i:'lnff'lJ'WlJ i IJ 1 i.rlumni9llu 1'1tlJ'lf'U i\>1'ov1'1 i'i u1'1 

3. m ::U1Ufll'nHUF-l'Ufll'iU'i::'l11tYlJWlttfiunuifiYh 1tJHfl1'iW9llti1'!1'1J'lf'Uirluvu1~ 'h 

Q.l - • c Q.Q,.I 
1VIQ1J~~~~fl01~1;)tl 

I . lvltlflfllJ1fl11lJfflJW'Uti'i ::Wh~m'i ~tJ lfl'S num-s l!f9li'U1 

2. l~{)~f1l.llf1CIQ'nll11l~flu t.h:ntYlJWUtfrrivn l 'iW\PlJ'Ul 

3. &Y'ivfimnm:mumn l 'lliHllfmu-s:'l11fflJ~ui'1unni~~h ifiHfll<sl!f\Plllll'l!lJ'lfll 

lrlu 1~ fll'.ilii'Jit:lfllfl'.i (Documcnlary research) 1 fli'Jf1l'i fffl'l:lllmvurnvurift:ll11~1~1'J1ol\'v~t1u 
fll'.ii~tJllll~tJ'lYiWl ~t) '\,.Jll 

1. m1~mn1nun11111lllu1 ~1u1u 3 tci'IJ 1~uri 
1. 1 lt:l flff1'S fll'j fft:l'U'!J~ l'lflatJ en'S ,yttJfll'.i~\PlJ'U 1 lJl11ll11'J1zi'V"l1 'IJ '11tJ1i'i 'i'IJ1~'il'l1 

Q..l ~ 4 ... 

('lf1WI'U l'lffl'lfi'J, 2531) 

1.2 ltJ fl ffl7 fll'i fft:l'U'J1ft i'lfl~tlffU nu fll'i W9li'U 1 l1thv'ii 

1j'j'JlJli'i1'l1 <'4}J\Jl "ln1i'i. 2548> 

1.3 mnff1'ifl1HYtJ'U'I1fl~'h, nuSvff1'inum'ii\Pllu 1 1n.hvl1 4 lJl11i11tJ1zi'V"l hn1v 
4 Ql 0 ... ., 

1i'i'ilJ11i'S1'lf (fllJCI'if {)'U'Yl'i 'YlfY'U, 2548) 

2. f11'ilHUN'IH.h:~1i:J')J~'I-U~ ~1'U1'U 3 1ci'IJ l~un 

2.1 qmi~mnh::'lflnm!fu{ (~91'i1fl'Hlt "l'l'li·:rmrn:Jf 2544) 

2.2 Hzinm'iu'i:'lfltYlJ l~u{ cn-m,~ru, ffY~::nfiu. 2542) 

2.3 fll'iU'i ::'l11ffllwu{ <ii''l1 Clili'~ut)CI, 2540) 

s. m1111lUU1l"'"fu ,)1u1u 5 u-ilJ 'tl>1'un 

3.1 t\'11~a 'h.l'Uv~m'iS~ff15!~t:l1~9li'U1'!£iJ'l1'U (fll ty1lll1 ut\'1m'VI, 2548) 

3.2 f?t:~t~tJ'11lJ'If'U : m-su-s:lJ1tltJ'lflfl11lJ{ (fl1(\!1l'U1 nt\'11'\'ll~ ua:flru::. 2543) 
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ol!il. ..... (LI .. -

3.3 mltnli1H1tfVl~'Ul'lfU'Ul'l (\Jmnqlltu 'U'i'U~~~~~~ml, 2527) 

3.4 t~nnu m'i nou '11~1'111~~ u1'1'i'~~ ~tHI{l::'!1u m~ JJ'Hlil1tmioty i ~~oti-s nn~ 11'11 

(1Ji''l1t)jl 111:Y1i''b''!i' U{l::tl1j'jfff)~ 1JWOi'91'1~\rf 2547) 

3.5 minnuliVllll1'!llJ'lf'U m'i~~'U1'lj1l'lf'UtJ-s:::qnvi' <ii''lf ii''lfiitn1lHU, 2532 ) 

4. ifl1~m,~wtt1'1{lJ'IIU ~1'UTU 4 L~lJ Muri 

4.1 mnnl'inwi'l'o'U'!l~i'lf1 mln~nm1um'i~Vll'Ul mboli 6 1llllil'lol~oty1'11no 
0. ~0.<1.1.-'...t O.G.I fl 

tiHlJltiHll (1i9l'Y'l~tl 1601J'U'i\l~l. 2547) 

4.2 wntr1lf1l'HY6'U'lj~i'lfl nll'U~lll'iiiiii'U~1t11m~ml~~ulli'6-:J~tl m1::'11U'Ul'l 

llthoi1 :Ull1il101~otyi<u~olinlJ1~-s1'lf <f!ni'o o11::tJ-s::m1:.1 U{l::t91-si'9lu iMrrHnmru, 2547) 

4.3 Manm-s~VllU1'!llJ'lfu m'i~~'U1'ljJJ'lf'U1Jl::qnvi' <ii''lf ii''11iim1nw. 2532) 
Clio ., <V ;" .. 

4.4 n1l'U'ili1Hl'UVI9ll'U1'lf'U'U'l1 (\Jmnqlltu tll'U~IIIfl~nll, 2527) 

5. 11tJ·:n'l-liA1~m,~w'U1'1flJ'II'U ~l'U1'U 3 lm~m'i ~6~iii19l.fu\J~ 4 1Jm1ffmn 2548 

lu-s1oi'l11nu~enlll~eml~Vll'U1 mfli'lf1Utl'lffff1n~{ fltu::il'lo1ml~~nmt{l::ffl'iti''Ut1'1ffffltr~{ 
lJ'H1i'l101~(J'Utlff1l ~~Wl~~liUJ hJn 'l~M;f'U~Ull::~~'lillfll~nll~~·u1'JtlJ'b''U ll{l::l~htlnll 
oW\l ll tu 1Lli'tl::U'U'U\l 1m tH'U10ntHtlnll'Uillll ti1'U~l'lJ{l~~f1~11LHh:hL~'U 1 tl'i ~nll~iJtl111Jl~tl 'tJ 

'1ll umnh 'ltJ1'11'M,-,~ '~ 

.QQ Q.l 4!t Q.l 4 ~ 

1 ts m 1 fl vmnl fl'tt u ~ t:rB'tt'lBlB n t:r 11 

1 ~oml~\l1'itu 1~:nnwu.:~ne~Miim'n11'l tJH'lu nms otl nuneulJlll~1tl~uri 1Jlllil1o1ao 

tt 1 'II~Otill1llill'l1 ull::\llnllu.:Jne'llv~~~ilm1tJ'Iilt~ lt1Jm'l'll::~1U'Y1Hm'i1h :::'11ltT1l~u .fi itll.:Jm'i 

-w~tll'ltlJ'lfU U{l::iilll{l.:J1tli~o~t~o1.u'v~lJ1U~1 l1~.:j\"J1ntYuMl11.u'm;~mfutJ1itm1:::l1' ttJ~ourYiou 
U{l:::tf~lhthJHMlll~O 

fl'l81JUU1flVI 

mlitm1:::lf'.,rm.Jllt~o1n'Ufl11lJtT1l~tlnl::w:h~ml~enm1uml~Vlltl1 ,~uri uu1fi~ ull::: 
" 

l'lqll~t~o1numl~en11 uu1fi~u{l::'l1()ll~t~o1numn~~m 
.. ., Jl ~ ., ., -1 ., ... ., A (LI ,jl I .. £'1, 

f) l'i11fl'i 1::11'1161Jtllf101 f)'IJ f1{1Q'Y11i nl'ilJ l::'l11 tl'lJ l~tl 1i ll'l{) n1ll'I91J'U 1 YIU f) U lJ 1fl~Ull::l'l qlJQ 

~~o1nunwth~'lflff:1J~ut ut'I ::Q'Yl'6iim~Sen1-st~enn~~u, 

ml11fln::lf'~vlJ"L~o1numltJ'i::'lllff1J..ruliit~ml1l'~HHu 1flHn1l~91Ju1'l~uri uu1fi~1~01 
tilJm:::mum'itJ-s:::'lfltTl.l~mf u{l:: 1m~ml-w~ul'ltlJ'lltl 

. 
- · " 4ct ' , ""' ""'.., lJ'l~ &f.I'VUllfi1VI11~~ Vl 'ltJ~lfl fll 'l'J;JfJ 

1. r~fJU1fl111Jf~ M'ltJtJ1::~n~1.rlu nnneu1'lf1m'iBen1lt~tJml'W'Vllu 1 
,\,.t , 
't11f101'1J{).:J 
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2. ! fl 'WI I'U 1'11 N !)1 'j Hm:: m 'U fl1 n l 'I umn.h:: 'l11'fY'IJl~\nilu f) u ~~-.ill f) H f)l 'j rvi t) f)l 'j 
oW9ll Ul'lfiJ'li'U~W'j 

3. tilunu1~vrrmru~~""u1'1ll'l'lJJm.n11'1tlH\h~1v'l1u~Hu~lunu1'l11m-s~tl·hJ'l~ 
' ' .... -dod od " 

U'U"JfiYI 'Yiq'll-t)'YI!flfJ"J '\18-3 

1. Htnfi~utl::'l'lqll~l~f.J1t1unnBo,n-s 

2. UU1n~!!il::lH]lJ~!flt.l1tlUfll'J,r9llln 

3. mnfi~uet:l1\JllQtnv1numn1VJJtn'ltiJ'l1'\J 

4. f1l'S~i.li'I'WtjlJ'l1\l 

5. nJ:U1Uf111th::•JnfY:JJoW'Wn 

6. 1m~m-s~Vll'Ul'lflJ'l1U 

m'l Btl 1'1'11 ttltJ ~ .:J~lJ'IftJ6t~f.J1~t'l.:Jln i ~f.J91Cit'l~rf1t'l BemllJ'I1lJ1f.JVlllJ~t-s 1~t1~m1 un:: 
?t . .. .,: .d '1"" ... 1·utJ wq91 n -s -s :JJ 1 u m-s unnnJ~vu,Jnnn"'f .:~ t'1tutil::t1u u v n'\lln u fll'J(l vnu ~~ 'lll:JJl:JJUl1Ul'l'l 

ou rl1 i1 1:\J~ '\l :nfHi 91 n1 ii n 1 M'n11~f1 u 1 u-« 'lfllJ 1 ·u tru~\'l:: ~ 1lJ n'Uitl~v'Uit tlM « ·HllJ 1 ,r,~ ltlQ 

n~U(\!'11 l~H·I~I:IJ6Q~1lJ n'U'I1 ~vnf H f) u f.J t)lJi'lJ l)l'j IU~ f.JU!! tl M cHl N i~vu H'Hi!-3, MlfiV~~'U 
1umjlJrthHIJ wvul~t~lJ1'\l 1·il iM'1n~nmtl~vum lil'l '1. ul1ffm.:~ hn.i"] tf1vml:JJLrluvQ~~~u t~vn·h 
fll'IoW9ll'Ul 

"' ~ "' tl"' tl I ~ q j/ i d d J 1"1 .c1~ 01 
m·n~9ll'Ul:IJI.lmJru~'\Jtl-lfll'I 111 l:J"''~lff'IlJ 1H'ltlJ'l1'U ~'l[lJ'lf'UH'U-l~'II'U '11'StllJ11Vll'U1f1l'J 

~~u ttlum-sri~,n~lJ tM',u'lfutfu., iJ119llu1m'J~~u ilv t'\l~\IJ,t'~~ltllff'J'I:J'gn'\1 n.:~fllJ un: 

1Y)J'U1i 'J'JlJ uvn '\l1nifm1 1~9lltll'l.flJ'l11Hf.u '\l::~t~'l'i19ll'U 1m.:J~l'U 191Qlln::'W9ll'U l~ltJ~9l i\'l ~~~uri 
' l'l1'U 

m-s ri~~ff~lJ~10f1l'Sfl ~l>lflil mni .:Jiff~m:uu'\Jw:i'l f11HI:IJt4lfllJ nwb'CI'Ih::mu un::~rlui'ty1tlu 

m :mu nu ~* d 'II ff~1Jfl1l:JJ1tlu tlQ'IItl'IU 'J::'b'l'lf'U ilf~~'U J~if i ~vtl-s ::'lfl'lf'Utt 1~ 11J\i euil:::~ 1~1J 
~ll'uu.:~1um.:J 

" " " ~" .,; .d " d d., .. 0 Cal' d ~'lt!'U mn'l'l (function) 'IJtl.:Jfll'lfftlffl'm'Wfll'fVl\J.IJlll '\l~l.l191QU'J:ff~flfflfl(\JI'\>H1fll'l 

'W'VllUlun::m'Jttl~vuutltHff~fl:JJ ium.:J~~~u J·ufie m'J~tlff nt~t1f1l'JoWVJJ'U1l~'U "m-stl-s::qnV~""' 
~ d 1 ~ · Ql q ,.. • 

(application) f11'Jfftlffl'J1'WVU1: (J'lftJ~tlfll'Sl'l9lll-n '',J~l'UVlH<) 
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~1 nmllJ'HlJ1tJ'\ItNn WWYlltn'JllJ'Jru vnrh1rlu mn1lJfh t\'~'\ltl~l'l'\.1 1 'U'J!lJ<Jf'U 1 M'-i 11J nu 
. ... 1, Q - J .. 4d d , Q t , d 4 
~l!'U'Uf11':i 'H'llJ'Iflllf)~fl11lJI\1':i(JJ'IJ'U 91~11if11'i'fl\1:: 1»fl'U 1u,1J1t'Ulf)~f1111J t fl111JI~J11\') IHlltH 

fi111J ~11ri'U 'H~fl~':i ::l1 1! no.:&iJOJl1l'IJ tN'Jlll'lf'U ~0 .:111 (;11~~ fl·Hi1l ll'ti)~m, I U~f.J'U IIUM~~~'U 
" Muu ~t~-:~1~nn~flff1'inu'Jlll'lf'U 

1P~VfflU m':i~V'IYl':i'J1lJ'If'U ihinllru::~rilfl(JJ'Iltmrlum'i~tlffl'lff6.:&'t11.:& ~~ri.:~tnm":: 
~i' u tY1 'l tY1lJ 11 oiitl ~n~ v1l ~11 t~u nu v~91" t~" 11tmf ill uri nl:J ru:: 1i'lt1 '1'11'1 m':i 11 sfl 'bJ ,;j,~ m.:~n u 

~'lA' tl'nllw::rm~t~ff1'iuuun6.:&'fl1·nhl,rnmu::'ll6.:&~ri.:~u" ::~i'u'ltl~1r.J~1 u~~::iil'l"'~utl~vu 
U'I'1Ul'11t:l~~Hl6PII1(ll f11':i iit~ffWI[lJ'If'\.l,i \I fll':il1~'1 1m1'1JV'I'Ii 11fflHJ::lJfiffl11'1~l1 (llfll1(l 1tl t'lfll 

~11ff1Hll\1\1:: 'l 'Hl;1\11m!tn1'1111'1'UWYll'U1 'b.Jri'lf11U1'U \11fl~tllJ11;1'lfU1tlri~f Uffl':i 1u'lf'UUl1 1 '\.1111;11 
" "" 

~~v1nu 'lf11U'lt161~~::ri.:~'li ntYl'i~u 'I tlti.:~1~1»U 1~'1l6.:&i'J »$6iinmt(lflltl~vu9i~~6ri.:~,jnnl'i 
' ' , v Q,l 

'.i ::l111'l fl 'l1J'lfl1U 1'U ~ 1f.J fl'\.1 

till»lJ1tt'llt~'~m':i ~6~Y1'i'll.l'lfu 1~mi1 m'i ci 1tt,1t"J~'tl11nu 'li'fllJ"u":: i 1!1.11! rli'n~.:~ 1 \') 1tlu 

' d ~ ,~ ' ... 
'lf6'1'1'11.:111ffPI'Ifl6fl'lf.:J911~'\.I'Ut'J'I'Jl1J'IflJ (Community self-expression) "Hfl tnmff~·Hl6fl'lf'lfl11lJ 

~Oil fll'j'IJti.:&'JllJ'Ifu 'hJ ~u m:: ~ .:~ (i.:~ mm n~.:&t:lfl n~.:~n'l'l ~ f1n~rt~ SJiJll qJ t\J 1'\lflii'J!lJ'If'U ~1v fl1'j 

8fl ffl'i'ltlJ 'lf'\.1 \1:: ,.; mU' 1 ~m\' 1V<) 1ilu nii uli il m 'i flfllJ 111 vu f~ 'li1v 1 M'finvfl1l'i 'II fl'l iJ \11\1 fltJ fl fl" '1 ~ 
l~ 9ll'\.11 nf 1" ff 'i 'j fi' {) V1'l l~lJ ~ I i'ltl fl1 'j ~f) ff1 'j ~~ o~~·u 111;1:: ~ 11 u \I m, t ~~ v 91 {) u ff'\.1 {) 'lfl111J ~ {)" fl1 'j 'IJ 6\1 

U':i ::'lf1'1f'\.l (Need-oriented) 

~",f \I fll'j ~tlff1 'ilJf111lJ "ilfl' tlJH(l::iim1lJ ff'm·iu ,r 6V1~ 1 nif;" nuff' ~fllJ 61\'lfl ~11M -:h ff ~ fllJ 
lfl" \11flfl1'i St~ff1':i ff ~fllJ~l':i .:jfl~M~1tlfl1':i ~flffl'.i Ufl::trlflff'lfllJ\'l::WI'.IJ'W wit~'l'll'l~ff.:jfllJn~tNtl1fftJ 

nu ~flff1'i lritufl16~iiflt:IV1.:llf ~m~v'l 'ltJM »1nU'i1rt\1 1nm'i ~e n11 ft'lJ1;n'llt:l.:lff ~fllJ~\1:: 'hJn11J no 

i' m1 ':i 11J'\h 1 ffl'i 1 ~ f.J1 nu fll n~ 911 u 111":: V6lJ 'ltl ffllJ l':i \It'll~ ti\.U il u fllJ ~ li't.l ff,j' tl, ~ n ~ fllJ 

1 "vri1u 'l 1lJ~ 'hi ff1lJl'l o~\1::'111'.1Ju1 'l~ Ufl m11f1'd' m1 S6n1'l V'~tfJu '~~~Vh;1V~':i ::f1um'il~9li'U 111{1:: 

ltlu1l\1iv-cilt1qJn1»u~m'ii~u 1 TJfl1uif'li'mJ"~1'\.Itl111J n1m'io lu nm'li'1o.:~mt11 u1Civfl11 avnn 

~1'U9il\l'l \l m.i 1ll1 'l~tr!tl~'lfii'lf1V~'i::~1Jfl1'.i ~9liU1'1lt"l'IU':i::t'l'lfl'~1t1 

tl 1::1 ,., fl'~ fh tr~-w~ u1~ .:~~11 ilu~ 6nh 1 M'u, ::'lf1'1fU 'IJ t~.:~ tl 'I ::1 'l'lfl'~ 'i ::» 1! n (i.:~fl11lJ ~u rlu 
'UtJ~m':ivt9ll'\.ll'lh::n1fl' u"::'ll1: lv'lfu~~:: 'l~fu\11flfl1Hi¥llu1tl'i::mfl' \1::~6-:~'ti1 llfm, ~~nt1 1\1 

~u .:~ 1l 1:: 'lf1'lftli ,, Ol'j~\1:: nJ~vuutl "'.:~1ti 'li1'fl'll tl-.111 w~ u 111 1~~,ti~Wt{t:: \1::~ n'lli11 ll' u 'l:: 'lfl'll'\.1 

ll11tl11itJ~u~uuu1l1tllJ1l~11fln~l'l(l 1¥1V11U~'\.IUI;1:'i1"1~1 iunnif fl1':i~6ff1':iUU".hiiu't1U1'1'1 
tJV1'1tYlflUJ i u t>u ~ ~::i1Vlfl':i1\1fffl11:: 1luJ~tfi~ ~1nm1 t'll~vuml "" 1 'U ff' ~fi:IJ 'li1vvm::~um11J . ' 

"' "' ~ .I '"' • .1~ .I "' '\ ' ' 01::'flt:l'itl'i 'U'IJ6.:1u'i::'lf1'1f'\.l 'lf'\.11U(l::fl1Ui'}lJfl'i::U1'\.I f1l':i fll'jluflti'Uilu{t~ ft'U'\.I'flfl\1:: l1lJ<'j Ufl 

U'i::'lf1'1f'\.l ff6'\.l llftl'j::'lf1'1f'\.l~'\.llfltiOU ff~fllJ~fll".:llU~ti'\.111\J(l.:l 'l tl ~(lt:l~\1U'ti11M'tl'i::'lfl'lfU 
I t/ I I 

t'li'1-i1lJ 1u1flH fll'.iWYll'\.11 fl1':iffflff1'i lu ri n'I<Jru::ih~ vni1 m'i~tHn1&~sm"J~9)1'U1 
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"' • tl • 

v),:n!tJ m':ifi ti' ~fllJ'H 5vll 1::1 f1 i'l~ :: r~RllJ 1'lll'l~t!tJ ~ltlltJli~ ::~tl'~ t,rmltJ7 ,,]~tJ\Jlt 1hm1' 1'1'\.J fl~ 
" 

fnllJl~tlH~::'Wq ~m 'jlJ'IJtl'IU':i ::'!fl'!f'\.Jtl~tl1,rll':i ::<Jl'!flJ 'i\'11.1 n CIIU~ till!! ua'liB 'Iii~ 1 1f-fftl~fl~tl'l 
'J/ .. 'l1'., .. .; • .. .. 'l- 1 " .. , , "-I , ' 1 1 ' 1'\l1fl'\.J ~fllHYflll't'\ltl'lff'lfll.Jflt1lli'IVH>.IJUl u v :: Vltl'l'!ffl~'l 'il 'Hu'J:: '!fl'lf'tH'IJU1'1J lJ f1Ht1l'J~N<'j 

"' ' " , ' , .I " "' .I "' • "' J '1Jtl'ltl1'il19-ll '\.11tltJWilH v 'i11J Ufll:iTl.:lHN'tJUll::fll'iuflfl'jtl.J ~vflfll'iu':i::'HtJ~ fll-:!1'\.JH'\.Jfl'U'\.J 

ut~::f~ m tlfiOtJN "u'J:: 1v'llu~v::tn~v 1nm'J'W~·u 1 tlV1'1 i 'J ~ml.J n n ~th ::'lf1'llu v::velJ &ll~vuull~'~ 
' ' ~ 

h1 iY~~l-:!1 v1.:Jncin 'l~flVN'Jl1J~'tJU~ :: iJll':i::ff'l'l~fllr~t!uv ::vi'tl.:J!n~v1flt1l':i -rrl!m iv'IJMV':i:: 'lf1'lflJ 

ti!'tJfl11lJlffflH1tlm 1'1Jvltl'lfll'i'\Jtl.:Jll 'i:: 'll1'!flJ~v::tll~vum.hmitYufl~ fl111.lt~e nt~::l~q~flHlJ'IJtl~~u 
<it'lvi'tl-:dim'ii?tlff1'inUth::<Jl'lf'U i'lfl~i'u.jj'tl'I.Jll ~11ff1'J tnlll{ 'li'vn1vv~ '1~1.:!'1 1~mhu11imnil.:J'l 
i ~ m ~ vtl:: 1~ m 'i '\11~ m ':ill 'j ::'ll1ti'1J~u ~ 

2. fltlQY11iYI1~01~'l.h !::'lf 1tflJnUfit~t"lfll1~~Ul 

fl1 'i ~~91 fl ~fl ffl'i (Communication) t1'1.rhtll'tJ vtq~m ':ilJ~ ffln ty tHhntlt.:J'IHl UJ lfl:ltl 

d 0 d ' d Q.l ., : - ' cS 'li' . 
(Human behavior) ll~6'11lfll'HlllfliU~tllJ'IJ11ffl'.i'11'1fl'tJ!tll ::nu n::'\.Jtl fllHI~Witlfff.lffl'J ~lllfl 

mm~mu~vwu n'ff n.u'vtilvv~ '~ mllJfl~t~'tJ l11'1tJ:: »1fltll'i 1Jru '\I~N'I.Jflfla~.:Ju9i'i\'fl'lfiU~tl hJ 
H5f.llJlflfl'llJtJ u~:: m'i~~~tl 8tl'i\'l'JV,HlJtl.fll':i::Hil'1~111'1 ~.JfllJ (social function) ~iiri1u; 11J 

'l.utl~fl1h::fltlUUlf;J'I'H)~fl'J':ilJ'H1f.liiUUUfHJUM'I'lii~ (mode of life) fl wh'i"J::l'UtJUflt)lflUt<l1 

lifil'I'I'\.J~ 

fll'i'l.h ::<JlnlJ~tJ~llJtJfll'J~~9ifl~tlll'l'iUUU 2 l11'1 (Two-way Communication) nci11t1tl 

tl 'lflfll'j.., 1 fll'i ~~~~Rtl ffl'J 11 'j ::'Ill ~lJ ~'\.J 111 UO.:l fl ~ J.J1 J 5:: 'lfl'lf'W '1J ru:: I ~tJ 1 n 'W ~fl tltiV 'j:: tlitJN~ v 1 flfl l'J 

~.:ltMiii.:Jufim tJlV~tlUfftltl~ (feedback) H~ V'l'hfi~nuntiu~u'J::CJ1'11'Wii9iutl'ltlfll'i 1'liu n nfur1.:J 

fl11lJfl~I~'W ~~~'lh::'lf1'11'\.J'I1 t1'l v 1n'l ~',.; llll':i ~tlffl'J t.h::'lll~lJYltl flll11~1 ~hvu l'H l'i tll~fi'ul'luii.:J 
f'I11J.JUfl'Yil~H ~1JI'\H'I1 h!fll'J9i~~tl~flffl'i ~'IUu-:ilt~tJfll'ith :: tijUNtl l~tl'lhtJVivl':iU!l'Hlti'l11'1itJ 

.I"' l "''I "' ..... .. " i " i 11 .d <t "' ' tn'Ju'iUt 1~ Hn '\J anlJru:: 1'6fll'i'l1'if.lltJtltnl'n:: tJ~llJ ~~1'\.JH'\.J'I'\1~'1'\.J 1t1Ultl'l1':itl 1fl':i'lfll'J 
Q 4,1 Q Q,I , 

('l'J'l1 ~flHI'\.Jfl~. 2540. HtJl 63) 

fll'iU'J :: '111 ~J.J'V7'tJ ,j,iJ tJ f)l'j Rilffl'J afllJtll::Hii .:j l~8fff l'lfl11lJI,ll v~~ fffl.:Ji'li'l11i1 Hll:: 

fll'J val.l i'uvln n~:J.J,~l'H lJ ltJ ~'~Ju null ':i ::'lfl~'IJ~u ~iie M-hiilJmn'l1u~::iimllJ lhti'uJa'l1u 

~.:lfll.liJ~~uu 'h.J -:hv::lii'U'HlhtJ~ltJ f! Ltlfl'lftJ l11tl»lhtJ~llJU':i::tml~lJ'l tl'l'il::»ll1vnu m~1JlJ 
~11 ~tJ ~tlnh fll'l' ~~~V~6ff1':i nuu 'i::'lfl'!f'\.J l~ti*W).:J i,rtn~fll'Hff~ 1J fff 1'1 ~lJ~tJ 1i fl1'Y1Vtl ~ tltl 1 ,r 

tn~mllJI.u'l i v~~flvl tN ih11'1tlfl9i~~~~ntiJ'Itl'ltlfll'j Uli::U':i :: 'lll'lftJ Ol'J 8v ffl'J ffil.:l l11'1<it'ltiltln fll'j 

• "' "'a .d 'l 1' o i !II • ' ' 'l· I"" • I .0 1' , , 1 "' ., nlfi(\!1'6'11'\.J'I ~\)fltJ 1lJ1 '!fff.:l'\111ff1Hll'll u\l'lu'J::'lf1'1flll'l'ltlff1Hfi11J.J1'1Jl ~ llCI:: 'W'IJUI::l~tJ1fl'tJ 

~ 'l~i'uVI'Ifi11'1Jft~l~tJ~ 'iY::lr~u naul.Jl~lflV'i ::'!11'11'\.J ~1tl ~'lfiil M -.hm'i U'i::'lfl~'IJl~'tJ Ti'L~'\.J ~1 
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u tHHll nif m, 1.1, ::'111 ff1Jliu 1i iJ.u ~u 1.1 'i:: 1v'ln1 nth~~~~ n flll 1.1 flfl 'in~ uuuu 'i ::'111 i 1.11 ¥lll 

~,J, :: 'lf1'lft~ i u ,J, ::mffiinl'li~~u~:: 'l~i'mi't>lJt'l'li11ff1'.i ~ H'l ull ::~ 1VffmVll1 H ff' ~fill lffnJ! n11 

Ull:: fl miin~ i uiJ~ ~~u~iirl111JQ~ll1fliU~V'U 'l~fi'Jl'!'U~ i M fflJ1;fl i U lf ~fllJ~f) ~yj, fll'l9i~~f)~6ff1'in'U 

J "' "' ""' " "' 0 ... 'I 0 " d ~ i 1' " 'I 1 nl'l\ 'i::'lf1fflJl~'U1i\Nl'IJ11J11JUl1Ull1fflflt)_J l'Unl'il11l1'U1l1LlJ'U n'1tl llff'n~i'l11lJ1'1111\l Mfll'l'l1tH1'U 
t1 d ... ,: Q G , ., ! f' .. I .ct V .., q ~ 
'IJ{)Il1\l1JH 'IIU\H llil::1n''\Hlfl111Jfl~l'lill\>11~<'] ~HUll f).:Jflfll'l'I'Jflu'i ::U'll1\l~~tl ·:Wf))J'iU !'UI'i6~'1J6~ 

m'l L1ff~~m11JAV~tlluut~::u'l ::'lnlJ~'IIe~l.h ::'lfl'tl'u i u ff' ~flllil,~tju 'hi11\l::1~tJl1t.hu.:nu i'! mn'llu 

l1~tll1 u 1u~1t1 u '.i:: 111 t1 ~u'l ~11rlu ~() ~ vh m'i ~~~() ~en-1'j nmh ::'111'1fu 1~u~~l11~ 1 1i1n~ m'.i 

u:r~lJnhHY1JW'W '6fl1'1'ltJ'W~ fie 111Ln~m11J!.u'11 'il~\Jfl~t>~ ih1rrufl~~~~nnu~~e~fi'm'l u't1::tl':i::'t11'1f'W 

m, Btln,, nMl11~~~~nu i~ m'.i lhft'qJi~ll-ct~ '1~\JflU1lJ1 Hfri ~.unnu~l~'l '1 tJf:i.:n.h::'lf1'li'WI~() 
nf1~il111J1'1i'1 i '\) ua:: i tt'Utu::1~v1nu nMi' uVI~m11JA~tliu~n::~eu nl1'11lJ1'il1ntll::'ll1'lltt~1tJ 

~ ~ 0 f) 'l ~ ·:h fll'.i tJ 'i:: 'ln fflJ oW 'W .fit r! U 9i 11 ~6lJ 1u~ fl111J A ~Ill 'W II '€1:: fll'.i ff f 1Hl11lJl oU' 1 i 1l 

t5't~ ~uri nrn~uu t'l::n~fllJ u't1::An711 n! 1~ i 11tn~fl1l:J.l'i 111l]e6t1?i uen111nif nu 'lh::·lnff'lJoW'u i' 
v~ I~'UU'i :: 1V'I1U nth~t~vie nl':iUflfl'jtJ·HIUUU'l::'lf1WU 'l91u~tl '.i ::'l11'11U i U'lh::n1fliinl1i~~u~:: Mi'u 

, I I Ql Q jl 

'lltllJt'l'1111ffl'.i911~<'] (MlHU1 n~::11l1U. 2542. l1Ul 8) 

.,.: ., _, ~ o !llt/ J/ A, I 

~~U'U i u m ::u1u fll'l 11~Uil!U~1'UU'l ::'111fflJVlU'6 \l li'I.J'Utlf)~ i'lffl1'.i ll'tlff1'l iu lUIIUU~m<') 

lJ1l~l'~f) ill'1n~u'i::ffl1imVllumnil~1UlJ1fl~tl~ ~1l1Ql1'61imlaf)ff1'j 3 Ql11iii (fllJlli'! numlif!U', 

2548. l1U1 150> ~tl,uif 
..... ..; ..;. "" " 'I 1. Q'Y11i11ifll'lll'0il'l'l1'fitlfll"H UlJ'Ul1 1{1 

m-:iStJn1'll~enu 1 U'l.n!11l'il d~u m::mu m':i~t'lff1'il~tl~~ri~lll"~emm.J~vuutlM 
i U~1U~ H'l 'IJ Mfl~1J1,1l11J1ll11llJ~~ff ·H.Yl :i~ f)~fll ~ 'l~1l\l ~ 1~\J fl111JI ~() rilii ti1J \1 ff\J fl~ 

' ' " 
l1 ~() u,j'u~ 'l'lq ~ f1'j 'j 1J'II {I~ fl~ 1J1,1li1JltJYi ~t)~fll'j 1 HI n~ fl1 :i IU~ll'\.111 1.1 "~ 1 \J fl'j tli U\J '1 '11 ~() 1 'W 

tl'i~I~\JJ\J'l ~1flll'W 1A~U't1::11ifll:i~~mi11 11~ru 1l1'i'i ru 1~ ff\1( il1ll1ih'lu'fi'ul\1ffff1ff11{ 

'iJ 2543 (th:~1ue'l1ntu 2542) 'Mvn9i1etil.:Jm'in~\:Jff1l~~if 

.. 
A.cl o 1, tl f 4 

1. 1tifll'lfll 1't11AWUU (Intensification) 

tll::neu~1lll'l'lflUfl~n1fity 3 l'l'lfi'Ufl tiv 
" " 1.1 1l1flUflfll':iLli'UVCJh '1 (Repetition) 1'liu fl1':itJtJO 1<lJlltu11ll~vu1tucri''lflnu 

1ua::l1a1uflf~ l1lllv1u~~~nnu ~~um'.iLuuJ19l'l1nutr1 ,;,ttr~u71flfl1l~~hnutr1M l'llt>m'i 

lnut~'linn,,~1uaeu'.i::lf1\1~1~<'] 
4 ~ ... ' i d ..t.J , .. cv 

1.2 l\1fl'Uflfll':il'lf()lJ lll~ (Association) 111tJll1~ utl'l :: l~'U'I'llflll1'\ltl~flUfll'lVll'll'Ul 

1'liu iu 1m~m':i "1lJl 'h.i,ju" ~iinm~61J 1u~iM'Lliu~~~s1u~1~"1 ~~n~~1flfll'l!1J1!1~1,j'u ~~u~lJ 
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.. "' .. _, ' ., "'tl 
1.3 ll1f1'1Hlf1l:i'\l~{l-3flu:i~tHlU'\JtJ ·H'!l'J (Compol>ilion) l'l1'U fl1'J'\l~fl'lfl :i~fHl1J 

1' "' .I ,.. ' _'I !II "' "' ~ "' _,,.. 'J/ 1 'J/ !II i i !II "' "' ... i 'PllU19ll'U 1i:i 'JlJu:i~IVHU'UV'Ifl'JlliUll1'1Jltii'\Jlfl'UWI1H(IW!fHlJ<¥l'l1QHJ-3f11'j 'UlJ'U l1 '\l l110~fll'JWI~1YU \l 

~eiYuft'l,fll'l t'!1u nl:i'HUHftflUU'J~'Hti~l~"''l'lltl~l'l'l ,.,i'lf)uth::t~'U'\JtJ'lfl11tJi'fl'lfl~ 

2. 1iitnl,ll111'A11lJthA'!!l1~tl'DVIfi1UJthnty (Downplaying) 

11ln wd' \l::1i~h1 m'Jtlnil~ iu ri1u~ 'hl~'\JV'II'J 1 \li:l:: '\u ff1'U~~'\Jil.:!Q!I,;~ 1 u m:tn'U . . " 
m'JffVI:Yl7Vh1tJlt1llJ(l~f11lll~hilty'\Jfl-3fft.tfll~H<'J iimm1fl ~-lu 

... 1' '\ ' ... ... 2.1 nlfl'Uflfll'j(l~lTU ll~~\l-3 (Omission) fltJ 

ff\ll'U f1l'j w1mi~lifi113JU s 'lfl'h H $vi '1111 fim.H1'UI'~tlM'Uil1f11l'IJ1Y'U 1 1!1 U'\llt1~~Vtl'U'\J {l.:!N ltiWI'U 

111 v,r·um i U'\lln~~~~~.:l'UV'IrilltJW~'J .;tt)wullJ 

- , " .! q ,,., 1 , . .a. d ....i 
2.3 l'l1fi'Uflfll:iff'JHf11 llJff'Un''U (Confusion) 'Ul'lfl:i.:l !'H'U{ll,!(l ~tl 'IJ!U~UHtiiW!lJ'I1 

l11e'\i'e~"~iJ-3 'hmmuJfflJ\J:iW t'l1tl ~~vu '1 'U'illflfll'j H'Jltlfll'S'ff'lln'~llfm'lllti~VI'l '1JV-31mff'm1 
~4!t ~, ~, 
lJtl\ltlUl-3ti'IHl llJU~U 

~-4 .!' 4 tfl , 4Q. , .<11!11 ~ 
3. 1tifll:i i,Jl Htfl:i IVU:) I 'HI flVlfll11lJfH'It)[JV11:1J'H:itltlll£ltllJ 

'JI I I t t tJ 

ni:lq,,,j{j*,,r,litHim:itlfuttliiol.I'Vlf!~m:iul1r.l'.:l'il1nfilinl:ifffJ'ff1stn~~·u 'h.i-J,~fun-ls 

\l::tli'uttl~o'Ulif'I'Ufl~lf~tl ili~mlJ 1~-ums '1 i'm::mum1 Benns :m11-3'tJI'lfli:lll~tJfll':i 1 UlJU111'il 

hrtn~mml~ouutiMViq9im7 lJ ~.:!9i'1miN~o 'ltlli 
'l ii 0 ... , 

I ) m~ Ll1'11lfftl.Jt1Jl (Promi~e: If you comply, I 11 reward you) 
I 1 ~ a/ al ) 

2) fll'J'\lll'\J 'l'f'Jtl'U-3fl'U (Threat: If you do not comply, I II punish you) 

3) m'J'li'fl11ll,h'Ulru'Ua-3rrri-3n-17~~~rwlmrui'U't1H'U1m~v1nueulnl"l <Expertise 
u ~ 

Positive: If you don't comply. You'll be rewarded in life in the future) 

4) nu Ht11l'IJ'lfl'U ltl.J'Utl-3~ff-3ff11 ~~::l~tllmWi'U'I11.:!~1Jl~tl1nlJetllfll"l (Expertise 

(Negative): If you don't comply . You'll be punished in life in the future) 
q jl )lew ,-\ ., ':J/ ' 

5) nu ll11!;J s '1J ff l':i u ff~'li'l1lll'lftl'!ftl'U¥~11!j n- .:j n-u U(l::tJel!mu (Li nking: t'm 

friendly and 1'11 get you into a good mood "Good Frame of Mind" -;o that you'll comply) 

"1 jlt) ' ~ 4 " cv , 6) nl:i l1 fltlUIIt11'\l'l ~U (!'regiving before receiving: Actors or spe:tker~ 

reward target before requesting compliance) 

7) f1l'Jm~~U~ttlm1VJ{l'!J'ilUfl'll~StHYl'J~~tJOlJ9ll:IJ (Stimulation: 1'11 continue to 

punish you until you comply with my wish) 

8) fll'J't11~1J11Jfjlli (Debt: You own me compliance of ptlst favors) 

9) fll'S'lJ~11~i''Un'lSiWet1i'j'jlJ~lilinlletJ\llllJ (Moral appeal: You're immoral if you 

do not comply) 
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10) f1l'i11::{nn~ti'1~116'1fHllJfl"'tHifi11J (Self-felling (Positive): You'll feel better 

about yourself if you comply) 

II) nuf'iinutiti'1~116'1,lifl~6tJ~llJ (Self-feeling (Negative): You'll fell worse about 

yourself if you do not comply) 

12) fl'U 11::fl~tltJ~ 11J (Altercating (Positive): A person with "Good" qualities 

would comply) 
.. , ,,., '1 I _11 " ,., 

13) fl'U 1J~ 11:: )Jfl(1f.JtJ~ llJfltll (Altercating (Negative): Only q person with Bad 

qualities would not comply) . . 
• ~ d .... 

14) fll'i,lfl1llJ~n·mfi'U6'U (Altruism: I need you compliance very badly, so do not it 

for me) 

IS) fm 'l~i'Ufll'itJtJ1Ji\n!utitJ alfl~tltJ~llJ (E~teem (Positive): People you value will 

think better of you if you comply) 

16) nn'lti'l~i'ufl1'itJt:JlJi'uir1Jtieti'1'hJA~tltJf'IUJ (Esteem (Negative): People you 

value will think worse of you if you do not comply) 

. . 
A.4 ...t!l 4ll!i II ~ I t 

2. f,l'rlfi1fifl11a'Oa'l1!~0t'I"H:Ifll1)Hf1\l1''UJ 

"f1l'iiiri1-u~11J" (Participation) trl-umnfi~l~tJ1num::u1'Uf1l'i luml~9li'U1U1J1J 
Ci I I d "' J/ !J/ 4 1 o' 
1Jff1'U'i1)J <JI ·:UfltJ1'\Jtl'll11'1~1'U11\ll 11Htl::t1l'ilJiU (mental and emotional involvement) '1Jtl'11Jflfll.1 .. , "' .. .; , .. '~ ,,,,. 
'H'U'I tH1'flT'rH11'HUfl')lJ (group situation) ~'I~Hl'IJtNfi111JlfltJ1'\Jt1'1~'1fll.11111.J'Ul'H~l'il 11 'Hl1lfll'I , 
i'lf (contribution) m'i'J~~~'I'HlJltJ'IJeNmj1Jirtl ut~::vhi'lftfiflml:JJfnni'uN~'Ifeunun~:JJ~.:lnci11111tJ 

1~l'tUJUJ'Ile~m1a8Ul1UUUiitr1'U-i1U 
" q 91 . I d ' I. fll'ifl'j::~U !'H'l(lJ'If'U ul::'lfl'lfUlJtl.:l!'HtlfJUlfll'U'eN~'UltN 

2. l~tJn'f Htnl)J;j'U '111 lH'"JnFhtJ 'H~t1'1f11-u'1'U~L.,rllJ1iJri1-u~11J ~~tl 1M'n1-uflturhfl111J 

t)~ u"::m11JL~tl'IJV.:l~\JW'I 
3. 1l~tl-n~\ll1'fl11lJI~t:J'IJtl'l'!l)J'II'U~IfltJfi~11 ~'UlfN itin'11J1Hl i~mt11'U h!vn,j'viHJ.i 

.d ~ :V 1\ J) v • ""' .I , I ,. .-~ 91 v d , .d q v 
l1'111J'J1{)\J 9>1 fl1'i!'\J1lJ1~11JHflf'I'UtlU'ilJ1u\lfl1'n'I~~'U 1'H'If'l1lJTWl'H\J11 'l'i1fl1'1J1n'11J1'i(1'11\l:: !'If 

nitJ1-u 11.1v¥iw1 'l~ mninvmn 

4. t~vff! m1nlJ:: h1 fll'iff!HSv 1 '!ft11J'Ifi.J'If'U v-u&ilu •Jhl'I'YI1.:l~'lt1J'If'U ~:: ri .:j'lh1n'U 

vvn 'hJ111n,~u-u ~1JlJtJ'Iu1.1::liff-u::'IJt:~'l¥t'Um'l 
..\ 'l 91 '11' 9/<'l ~ '"'" "' <'~ :: a"" jJ S. 1'1'if) t'H'ljlJ'lfU i>llln'fi.:Jfn1l.J1,fffl u\)J'Hl 1Tifl1~11fi51::'Hll\)J'Hl 'i1lJ'IN11iflllllll 

tJ qJl1111 1 nl'i fftl:: 'IJ 6 'I 'llJ'If'U m 'I 

6. 'li1otJn~::~utl111Ji:iff9iul.1::fl111JfuH~'IftJ1l1M'nm~.:l'!jll'lf'U 'HltJtl1J'lj1J'Ift~~-u~t~v1.,rtJ.:~ 
d. Q.l Jl .e: .. J 

1'1'itll11Jfl\JllfllJqj'HTTIIfl~'IJ'U 
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. 
o.uh.h::oau'UMtn'latHn1uuuih.i1u~'lt~ 

I. t{Jnt'IJlV'IJO.:Jnl'i iY{)t'l'l'S ti'o.:Jnnt'Uflll \1:: 1M'Ijtl'l1U'Ii~Of1 ~)Jtthli:IJlV~~O./Itll'i 
1'1i'1lJ 1ihi1ui11J1u'i::~u1~ t'liu iu5::~u~m'l'~'lliGi'n 'i::~u~S1)J!!t'I'~.:J 

u1vmv 

~ .. 
4. th::unl'IJO'Itil t1'1i1tY15Vitntr1~wi'unm'l"li'l111lltl'U 'il~ .:J'UO'Imj'IJl-iJnu.nv t'li'U 'JllJ<tru 

5. 'lh::lfl'\II'U8'1'lit"J.:~m.:~;So <fh1'1ii.:~ (feedback) .. f.:~~ttlu'l'11'1f11'i (formal) nadi 

'hhtltnmm~ (inf01maJ) Svn:iJc.r1mi (New media) tlv~./1\~'IJ (Traditional media) li1'eSo'lle:J-3 

'lJ:U'IfUltl-3 (Community media) \"l::~O'IttJuSe~tYtl~f1a''tl'lflU'Jl1J'I1lJ/milJt{Jm'IJlV 
. " 

6. lfl5fte~f'tJff1HI1lJntHj'IJL.fi1HlJ1tJvl''6.:Jfl1'i 'i 1lJli~fll'iLU~ lon HYhrihifl'1'1'11'1iUf1l'i 

i'u-ri .:~ufin~v wwu nnu (feedback) 'i :: Hil.:Jnuna::riu~1tJ 
. . 

UU1J\1li.10'1ll~1tJOl1aOtJ11~·;ltJo1 ::1J1'UOl1aOtfl1'11Mtn'liltf'lui1t~ 

m'i~~:Hn'i~1um::uTum5'Uv.:~m5ihhus1lJ ii ·kuf1fity1um::mum5'l~nn U'\'11J1'VI 'IJO.:J 

~ ri '11'1'1 m11:: ~f u t'l'l'i '1 ~n! u ii'ltnllJ rl1fl' ty'\lt>'l fll'i t ll~vu U'V11J1'1'1'1Jtl'l~f lJ ffl'i tim'i li~lu~ ri .:J t'l'l'i 
.. 0 ...... dl ,;\ ~'II ~ l'itJflUUU'iJ111tl.:JI'l1.:J'I"l1if1'i5lJ (Ritualistic model) l1 Ufl1'it'ltlff1'f\11UUfl'i::U1Uf11'it1tlt'1'1HHJ'I11H 

\l::atJtlt1'fl'I-JW::'lJO'Im::munwSt!tYl'SU1JUlJff1Ul1lJ (Participatory Communication) tm1::\l::'hiii 

m'i uumJ'I'lmn¥li¥~t\llJ 'i::tr.h.:J~fmm ua::~ri .:J tY1'i llflfiUiHh1irth~i1tJ)Jn'U 1um:::mu 1111 BDtYT:i 

Ju 'l ~ .:~1 tJ u n ,, 1 iJ¥~ n 11.:~ 1:: l1 i1'~ nuu n:: nu ii fi11'1J 111 i 'lin tttl ::fl1l:wifl t \) u 'j:: 111 1'~ n 'U 

tfiol1
1
lumn1 1 illtin,nn.JltJ'Ii~ f>fi11)Jff1t$ \1'\JB'Im::mu tm i?tJn n h1 flf.:JJu 'l s 1:JJnu 

. ' 
oC\. 4, .et , ct• f 

lflflUfl011t'fi:HY111't'l8tl"lH011tlt'f'l'U11tl 
... ' ' ~ ,., ,.. 'II~ 'II 

I . f1 n1lt'I'1'U'i11J ~'U,!l'W::~~j'i'UffU l!Hl~ J'lft'l'l'i (Audience/Receiver/User) 1J'I'11J1'1'1'1JO./I 

~lUl.YU'iJ:::I'i'Niim5Ul'U!'tl~utl'lll 1'litJ 

- hfiimH11::nir nii'ln't1iua:::MU' 1~'1Jtl.:J91UtO'I S1lJ lum'ifuf.u'm.!11~11ff n\l1fl~O 
1h::u111~ 1'1'l 

" " - tllfl1vmff~m::mufll'~iiri1us1)J'IJtl'l~i'utY1'i li.:Jiu~ilom i~m'i 'lie'l'tm tlluuu 

n m1 Ht'l'lW 1on lff1unm'li'lo.:J .,"., 

- tY1lJ1HII'Ii' 1ii'lm::mum5 m'i ~f>ffl'i 1~mil rn::'li'o:u tl~11t'1'1'i~lilut~v1'li'v.:J '11e.:Jl11.:J 
" 

Htl:: 1Dmn1um'itY'UO.:J9'1'6'U (feedhack) li1'mtl.'f~Nm1'1Jfl~t'tu H~ouvnciYJ~.:J~~'W!O'If tihm~o 
ti'tJ.:Jfl1'i i~ 
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~ ~ 

/Co-producer/Performance) iJtmfh»ui'l'li'W~Vtm"::m::tJ1'WflTHh~'l ~fl 'h.lil 
~ ~ 

- .Uutivum·H·lii~'l1$otivtun~m::mutmihhui11J 'l~uti '1iu91vuium-;11~uHu 

mn 111 ~ 11J'1i VlJ" m~ i 111 f1mnti' u frhu' 01;1an fll'l'lUtlJ '11 wh.:J'l 
~ ~ 

- .UuHii~ '11rv.Uu'\lv~m-;iii'hui11J tYllJl'Hlt'li,'h.h~tn'liv~ 1~vm-;i1lJUffi'l~tnliJ 

ftfllliU mnhtffUVH~flfl ~lJlJV'I'IJV.:J~Ul{).:l i1:JJ9i'fliYUi'il l1~VlJVtll11JlV~~~~V1'1iVwti'l 'hJ~~'U9lOU 
~H'l 

" " " - 'liuml'.:lfll'jHii~ '115v<Uu mnh:aiiuH "~1lJO'W rtlu'liu'\lv~nlnh::&iiuHa~tHtl.:l 

1h ::tiiuH~m ::mwm fll'j~Vffl'i t~vtil '1 1.l~m'.i 1Jfml~ ~-w~u 1~ 11Jnu~e i tJ 
...... i " 0 1 .d.l • 3. fll'jlJff1'U'i11J 'U!ltl::fj11~Umma::fll'I1'U~lJ tlti1V (Policy maker/Planner) 91~'\1'\JV~ 

Otlfl111l{f'l111ll.u'1i\l Ut'l::tn1lJ 'I'IftJ:JJ'IJ tN"tlJ 'l1U '115'f.ltl~'IJI{j1'111J1tJ,f'U'l 
.. ~ 4 ..;, ' ~ 

3. l',frlfi1Jitll1tTtHn'.il'rttltll'.i'.i€11Hfl'Yil~fll'HTtH'I''l'.i 

.. " .... !il i ~ .. ' .'I "' 
li'U1fl~ flllHUHfl 11Jtltll'iflVtllltltltl'i::U1'Uflll tlflllffVff1'iiVHlllq'IJIU1'111J1V'I1tl.:l 

h1 n~v::nmlii~u'ilu 1~v 1 ,f,fi~-d'JJqfl iHt'l'l15mnfltlll &tl~v·uutla'l ifl'l 9l11J~~'jtU l .:~fi'~v~fll'i 
"" .. .l !'l1lflfi'IJU 

w • • 
~ o ~ 4 I ~ 

'V'UVI8'Ufl'l1mi'U'Ufll11fiOfll11W1i.lfl'm'lfl'l1tHitT1'1 

1. nwn.:~uNu ,tluE~~1&tlu~u!1u~nnityl.J1n~'l~ ~,,nu~v~rhi7-:~ti.:~E~~,'~'l 
'Mun nnitm1nlmilJ~funu~tilumj:tJtihm.nv m'iimn::Mnmumnu m-;n1l1'Uflt,'j1'11'UltJ 

m-; rl1'11lJ~flt'lQl'li'~u~lJ!1U iufll'j~m1u fll'i 

2. lll10l'I1'UYitl;fitllfl'l9iH9 1h::nvu~1t1 t~frw1m~1'W'I.Jflflt'l <t1fvtv1m~1u1'~Q 

flfvw1m ~1u tll'j ~t~ff1'i ua::nJJO'I'I1i''V'Itr1m 1~tJ1nuna1 A111l{tn11Jff1JJ1HI , b::nu lll'itU 

lfl~V'IhtJ~h~'l &tlu~u 

3. fl'l'HlYith::1~\4~~~Yhfll1'1W1~fi (Case Building) iumnilfll'i'itUHfl ~~Vffl'i 
" ' " 0 4 ~ jl 0 

~ I:N tll'l1 'U ~I U 'fJ l1111 ~ {).:1 fll'.i 'U 11 ffU {) 

! d ~ d 
mth::t~'U'I1t'ltl (main theme) ua::th~t~tJ'j(l~ (sub theme) 

4. fll1~ll'il'Ufll1l ~8U11Qltlnnntl ~tl~ ii tll1 rlll'tUi'IUH'U Ill Hhi'U'U tll'j ~1l.J nu 
t~th.:Ji'~l~tl !'lh~ flll1h~'l11tlJJ'Wui'1m~m'.i fll'.i H'flf'WtJln'i~l~tJ1.u't~.:J mnhuN'U~l!Ullfll'.i 

" 5. fl'l'l~YiftUINtlUil::D'l::tih~flil ~fl.:liJtlllrl1'11UflcUU~Vtl'IJ{).:Ifll'i9ifl~l)JUt'l~D'i::liiU 

HaH~an~ 1flHt1l'.i'.iWHn ~~nu9i~'f!l'Ufll'i~11UU.:ntl lll'.i~~~llJ'I1~~'il1nmnwHn 
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S. fl'l ::1J1Uflll1HU~U fl111.h::'llltfJJ~Ufi"tum'l~~fll 1 f'l1~fl11~~Ul'Jl,_,'lfU 

1 umJ" ~~::vh '1. lf<Jtl.l'lfU!ii~m'j 1tl~uuu 1l't'l'll u nu 1H'tJtl ~ ·HJruml'l~i~'llv'ltl l::'lfl'lfu 
" " " 11-.l~lWffH~,tfi~ ff.:Jf11J tll'.illjfl'l f1l:iD:i::nvut:n;'V'l f1l:i~1H~1~ f.!W.Jnl'l:ji)~hf~<\i'UU'U lfl11tJ.:j1'U 

~1.Rcn'li' 0'1'\Jfl-.l i' ~Ul't'l ~ihn! 1~ 1 u n 1niWJu 11 J :i ::111ft' ~o.:Jiim:i 11'111H'W 1 ~w rint'WVI fi~ m :i lJ9i1'1<) 

~ih:v::mnrinn1~ 'B'm.iuflu !\~tl 1lf1.h::'lf1'11tu.u'151lJUHlH lu~<0flt11-,tJlJ '11 ,r,_,fitJ lf'l:i 'lrnn~WJu 1 

\11tl~l1'6iinl:i~flff1:il~tlf11Hi\J.IJU1~'1 3 Ql1'6)~~n~ nua11f.u ff11J1lotJ11Jli.h::QtlYl 

H'lun1n HHHmh::•tnff'miuirlnti'u iflHm:i'!'iWJu l<tflJ'tru ~1un ls1~Bvl1l'on~ml1J'Il~Htlll 

th::'lf1ff:uviuitl:i::ln'l'lvi1<~'1 1~eni1 1lff1u h~'lflJ'IftJ Mi'um11Jf' rn11J1'1i'1 l~ !tl~uuutlMliffufl~ 
ut~::Vlq&im'j:utii~m'ji111511J ir~Hn m~W1u1vi t<~'l vil1M''I!ll'lf'U~<~nci11tiiflmlw9llu11111J1~q,h::ff .:~ti' 

'\JtN 1m .:!tl1:iWWJU1fl.:Jflcil1 ,;J,,~~t'{VI 

tm:m'Um1th::-,s1ulJ<W'ui 
• ~ ... ..I""'"" 1' -1 ., ., ., ., 'l .. d .;\ l 'V 

tlllV~1ttlu'llUl17tJm'j1J~Uillnu~nums1Jl::'I111:Yl.Jl'lU'Ii'IJ6.:JtJ.:Jf1fll'j ·~e..:tf1fl1:il1U..:t me l1 

M:u 1~-.li.h:: ltJ'lfU e'UI~'\.1~~'111 'j 1'.iil'W 1'\J{).:jf).:jfl tll:i lt~ tlltU 1tJ'I1tnf.u ~Otll.J 'il::~tJ'Iiitlll II" nnl~uu 
m1:un~t 11u ~-.1nuut1::tiu '1mf.:~ tnJ!Itltlltl~uwu'vlJmh1ff1lviH'l ~ 1tJt>01.:J'i:YJ11fflJe wU'1~ 
Uf1:: fl111J r u ~ fl'lfl!l u ~'I nci 11;) '111 fll ~u '\1 v 'IU fl tJ 'j:: 'lllfflJW tJ ,j l1'1 tl~~,, l'll'U ~ 1U fl1'j ,j 'j:: 'lf1 ffl.J W'U.; 'IJ {)'I 

v.:jti'mnfu ~-lm::munJJ1unn~uilunlnh::'l1lffl.Jwuim.i'levm~u 4 ~·u~vu ~.,if 
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