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M u~l'l'llm J 'lltJ ~f1~o 11'1viin uu!l!11~1ll n u un::m1 ~flfY 1 $1iju n" 'I mhf-1ty 1 t1 n Uf11Ufl:U 1 til lftm::1nqlll riv~1~u 
lltl!:'UtJ1tJ1~fl11~n~~U 1u flll nf H\Jtyt~ l~H'l 1 11Jlf~~i'l!lYI \IH;O fl~ IJ~ ilflllfl 10 l \1 tl~tl m lf\1 '1 \l!:l;jU~~fY1lJ1 'I (I 
uA"'l'llilqpn 'l~~qfl 

f Jl "' " ... "' "' mh'l 11 ~flllJ .n n::inqllll'hnfl;iu it~ nnfimnnf ~\lti.'JUI ntJ~llfioV1~1::tJ::na mu~ni lUll ~~uu t111ffmJ1i~o 

' 

• ~ ' ~.I j " !'! ~ ' "' '" ' Jl , ' A Ua1YllJ91tl IU 1J11\l::I1Jllflll·nWmiWUlJ1Hil1::M '11HlU1JlJI'il1::\l~l'lll11::nqlJ Ull::tl11111J11'U, tll,jll0tllHlfltUtH 

,::,; 1 lll'tn~t111m'li'1 h~~a~~uua::m'ilt;l1lnJ u~um J1Ji1 mNm7, 1; Mnl1v. nn l wm:::1nq lll~o 'ltl 

Abstract 

Prom the diversity of location and time. words and meanings of crisis are quite interesting to study 

particularly on management and communicatton because the crisis has evident impacts both shon-tenn and long-

term respon~es to personal and institutional issues. 

This ~tudy is a documentary research for all involved secondary data by collecting and tmnscnbmg 

to review both published English and Thai documents. including related website~. The definition of crisis in 

this ~tudy i~ any event thai io, hap1>ened mstantly and affected to 1he general public as well as lhrealcncd 

the public\ sense and concern. The crisis can be categorized inlo 2 levels of national and organizational cmes. 

Meanwhile. this study i' focused on organi;.ational crisio, data and personal crisis phenomenon regarding 10 the 
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researcher\ tcchmcal ICSponsibility. Management and communication become potential mechani'm' to control 

and prevent crisi\ formation. abo any expansion for seriou' trouble\ome. 

llowevcr. the cri:-.es occurred in thi~ study are rcpre\cntcd onl) a period of time. Thus, further Mudies 

of in-depth interview or focus group discus~ion, also continuous data collectmg will make a better undeNanding 

and may develop into a model for crisis communication management 

Keywords : Crisi,, Communication. Management. Risk. Public r~l.ltions. How to present the crisis 

.:ntJ1~tJ!'ll'lltlf11:1'1'J t~v.:~ f11'JtJ!'l11S ms8vn-1s1ui1 m:inq~ tf!umsflnll uvmm 1us::~tJ 
ll~tt.!Jli -.f>~ms i'Ynm'H~nnu ll€l::II'U1'l1H iu ms1Jjms msEvff1'i t~m.h::mfl' lni 1tl'l1'U u~::~flflf1 
~tl'll~;ty'l1lflf)tJm9J nuru~n lfl llTHU,(Ib.io'l 1~o~hu 1Hqj!1~1ttl n ll'l'I~(1~vvtu,-,::ttlum WfffllJ ,,.,1fl 

9iH1h:: L'l1fl' 1ll v'l ,-, lfl v .;u.;'m 'i ::1'\utll'U 1'111~ ,-,::'ii'J nn!tHtf1:: hffi111HYlfitytiu flU av ~l'J 
llrtlmnh::'lll S'm~uli' 1'\.:nf'tl tDeiJnnfimJ 10 .:~i~mnJ7»u~V~ nu ti1 Jill1:::fl111Ji-l~tJ n~'lltl'l 
ll19Jnmu~ll'fHm11Jt\J~oum.Ja.:~ l!\lJtnvi-us:::~utJ>~ftm 1h::mfl''lll~ ~'l~fl.:nllttllU'U1'l11>~1Jfi,i9i~ 
~l'l1h::mfl''l~tflV~~vi,ttlu~.UmJ lttlum:Um . .un'tnll'l1 N u9i~ijtJ~l~1J,ifuv1,-,,-,:: 1lin11J 1Hl ii"l~titJ 
'lnffmtlmsru tiu11nm.l1o·:nu ,.,~v\J'i::mff'lll~ mnu~Ltlw-no.:~uu1l1 H iumn1111J,~v~nu lire 

" " ,;, \l1JHunn-mumsru'lu~>~»1::'11w1 1-vi n.!u 

hir11o'ln1,Jtl f1~oa'l'l~»vumueln-mumsru'1J,-,~1ju~~fi~ iwli1>~'i::wh'l11ln 11f1mn 

~\Js lfl!J'i111J 8CJ1J1Mftl 'h.ii vo::1tltu~v-:n ::,)u,.,,J 1tt>~lu ~ ~~ilrucn H ~ v m!nl::~ ~ s::,)mjfiM~iJ 

~tlt no.:~1J1t\Js ~:~utfiouufl::ilftn::li' ~11Jl1 trnm'J~ft'U -wu~ 1flltlflff1s oriH 1 sn~ ltJms~ il::t'li'1 '1 ~ . " ., ~ 'l "' '1 91 ., 91 • " 'l ' .. 'i " "' ., 11l'J'U'J'\11Jtll'JCICJffl'I &'Uill1:(;1fl()~ \ft'\.1\l ~tl-3'l1lfl1llJL'IJl&il !'U!'ll-3 !fl'i.:!ff'i Hff~i'llJ !fi'HJ'l11il 

1~·u TiS 'i1Jv.! tl1Jnl.l~1o 

4' ~ Ql ~ , , 

T.lfJ~WJlJ fJ11 fJfJMY~lJ (N01man R. Augu.~tine, 2000. p. 3) mrn-n 
11'~ ~ dGid' od .ct Gold~ 

r;nm9Jtn~fJJ'JflfJ~ fltJ fJJMIJVlJ1j'llfNilJWCY1JHJ 'llfJJ::mo'Jnunnmnn!1lJ'IID-3 

fi'JWNAlVil m~U/-3 (Almost every crisis con tams within 1tself the seed.\ of 

succes~ a!i well w; rhe roots of fa1lurc). 

4 "., 1 ...t~J~ 4' ?t 'j) !1 ~';JI~ Ql 

fll'Jt~'lfilJl1tnmJtl'Jll1::~1'~'1 'l1lfl'ii'IJ'Wtl'Utl'lflm Lu'Ufl111JmmolN us::~u~mlll'i 'J::f!u 

,r-mill uf.'l::s::,)u~1Jfi.U~" l'W u91H'l~~::11mt!l~L~V1J 1o>~ff'.:~tlJJILtl::m'Jt~a1J 1o.:~nf1 'ln~h.:J'l 'lltl-3 

tnhtJ'Il\.J nuff'"t))J 'l~flVl'l~tru flfltl flU ~t)ffl'J Uf.'l::'IJflfl"~\l:::vilm! l~i'U nu8vtY )'j lflfll~tl . . 
ffl1Jl'Jflfl11~·hu~1Jffnfl l1,.vilof1onH~H'l \l~ navlJ,-,::d~mwiom1lJU H~tJOtl uf.'l::fl11lJJ!tlfl'l 

'lltl'll1 U 1!J-31UUll::1Jflfl i;~'l'i11Jflf.'l l-3f1111JLU~tltl! 1\J M\Jfl ~ l f1 fl'I'J nit11fi 'il1flfl'H11 flfllll~'l'l 1 J '1 'Uitlfl ffl'J 911'1'1 
job 11V I d .,~ a ')I Q .: , ~,. I 4 

~1,-,V'l'lU1ltH»~msru1nqmn 1vu Hlfl'il'l.ltl1Jlf11JltJ U'l.h ::rvtfl'l1 'V~V~!~tll11"lfl'nJJ fl'il 
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ihnn·J U1:1::1Hltl'Vi1'fi'U{l'W (Mitorff & Alpaslan, 2003 p.p. 57-59) 'l¢i\~11<0'cmt~::'Vi1J':h 

Mthunumfli'J ut~::wn'II'W IN;i!JnUl'I19Jn1'Huf,uHH~'fl'1lJ1'J'0~1H'Wn Meem{I'W 3 th: m'J' 

~ 

th::tmu~n ~mlftf.lrtHti~·nJ'V1A (Accidental crises) t'lf'W 'll'l'l'H~ lhlhlJ UHti~'W 1m 
~ 

1~uth'W '1M{\ju~1ullilli'uf nt~:tYI~ ulJi'u iJe,'h:~.:~nllinqY~m'J'rum ci 1\1 i~om'J' ii'mtruflm'J'u! M1'J' 

fl11lJI atl'l!l t~:: fll 'i tJ 'J':; n'W n t1 

1.h:m~~ae.:~ ~llilft'tnJn~ (Normal Accidents) l{lllfllflYn1~tn~~'W 1'flut1mi'.:Jfl1Ji'tlt11 
t .,,..r<l " d ' '~!!> .e:t ~ ~ 01 ,.. d ,.. 01 

'W11J11 Charles Perrow (1984) 1\~6 in'll !'1111f'W11 l11fllti1Mfltl1UilJll'fi'\1911J'lf{)W'fl'tl'ii'W61'il'il::1Jm 

'fl'f1.:Jti1.1J'1116~tnt11li~1'\J6.:J,j''WIU'I ~'11'WTn11J'il~.:!!!tf1'111ti'W::'I1l'lflYill'lHm'i1J 'h.J't'lit~iNHmJnQi 11~ 

l{I'Wtli!JH 11~() .:Jm'i H.:~1m:uumiHtOtJ th "'~ ut~::fll'ili N1'WH'fll'Hll~Wl11JUfl~lYh,f'W fll'HYI'1t11Jfu 
d d, ef d A .d 'JI .k t.V ~ 9J 01 cv o. a.-e. )lev • 

1J m 16 .:~Vi 1n wihm e.:J11l11'11ltl 'lf'l Y~e .:~mrw fi111J ~'\IV.:~ u nne nutJtJ u mJ !Jll 191m 1 11 t~::; f;! 'il ~ m '11J 1n1J 
" ' n'Wvi.:~ n1J1J9i! 1'W -n lH' lJ6.:Jl~'W fti!Ji!J 1nu~ewtui 'W eu1flYI M 

' ' ~ I ~ ~ ~ 01 ~ ... I 0 01 ct A Q.l 

u~:mniUUJ ~1JVII't11iJ'Vtil'fln (Abnormal Crises) 'W1J!1J'Wl11CJtl::u1::fl1'J''fl'1fli!J111 J'.i'tll1 

~~.:qm{lu'I11.:J V'W611HJ::ln~'il1flfll'J'nvm'J'!1vmh.:J~.:J1'il 1'lit1 m'J'l)'il!Y~ fll'J'11.:J'i::t.U~ mn)nvmh 

Utl: fll'J' 1 vll~hmV'W LY~6ftu Y1 'IJ 5 ~lnf 'llHlltlore.:~ lf.l;qjnU fl1llJI ~tJ 'l~'il :afi~i'W lffm '11J vi 1'1"] 'b.J 11 'il:: 

1J1'il1fl'Viu n.:~1utt%' 61Jf1fltlmuu on~~m.J mii1 ,liiim~mscl'1~~ 'il::J,u~nil'fl'm'W m'J' rutlv~D''W ~~~u 
l:~u 1"'n 9-11 Yh l-H'Lu~vunm'W~'I'i1.:J1u..t11"'n 1-H'mntJL{I'Wl'\J¥1 i'ilflu1.:JtHm1ll Ht~:ml'Wt:nd1Ntl 

m:: 111J't11.:J flU~I'11 ~vi -3 mi 11ri -3 j:-1 ~ m ::l11J ~ ~n ~ fl'W :l..l'4l1 v ~ 1tJ n'W 

inqY~,f'Wore.:Jf:mYuiifi'flmoMnlfl1Jfl1'J'utfl'IJYJ1:1.J'I1J:)'nm11J~'I11'J' 91.:~ Max H. Bazem1an u~:: Micheal 

D. Watkins (2002) 'l¢i'nri1111 

"ff'ryry 1ru 'IJO.J 1nqR n n of;{ fi urr" 11mrw nint~::1w!m.Jv{jnm~?l n IIA 
• ~ • Jl 

mmiv:mNtlitnu o.JRniJrmf11nflumntJu::mr:hi1rivunv::r:nmnu ill i.Juu 

n 11fl1fl n nw1ull ??::Jnf}Ft UCJ::H finllflmfu9f D.Jfl Wntnrh U~Vrmfmm 1u 

v.Jr!nnJDm1uv:: 'hN~t.fn~VHH1v1li mi0'11liiJrimou iuri1o1mfunH'u 

mim.nuo,rh tniJ1~rmifENtfunn::?nqf11 ilodHRH?o 1li mn::uNfirru 1u 

fJ.Jfl n 1 J./0-Jl ifu fl? 1 J./11 WU ::ftt1J ft.J t~::l n fill~ n ?lin a1ff 9 ::ll cHi .J 0 tJ il1./ 1l ?0 

'11611 n!-f1;'11(Jl1f'}Nll iJouofi ti .JNtlRD nmnR Uqjl11111(J 1urifi7JII1(J 1u fNrl n WiN 

ilidhm CJ::n n o::th hlrimJu 1~ m1 rin11 "flnfl nn uo.JJ "1unn:: 1oqF~vvnu 1 

vdwifllou" 
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~ ' 

~.:n!uii m~1J~ 11n ij~nm111::1nq~ ~.J~6~l'W Wl'lJ~HMi1t6~ fimmnl'lJttlavuutlCJ~ . ~ 

'\Je~ ie1n ~1minn1in 1~ilu ·Hl\J 'illnm~fimnrfj~vvnr:h m:antJfl1~1J~'I11~tO~mHm::1nqvnr,~ 

iJ6Q 4 ~nmu:: fie 

~ 0 I V 

'illm.iu~6·HrfwvhJ~ltlfiiiffnflm;~1um~~VIm:;tiumllJLfftJ .:n!u'1 

1 "" . "' q ,., ~ ' ,.,..; " tl "i .. 
3. m~~.:J 'il (Incentives) f11~lJfllHl''11ll'~lJflll 1'11~1~1fl\111r;j'1lJMn1\lrHI 'i:: ltJ~\.1'\16.:1 

t'l.:Jfl fl'i ,.f .:J 1 'U ff1'W .:J l'U UCl::illVI ~ 1lJ'IJ O ·nf-1'\11J~'\Jtl \ltl-1 fl m 

.I ,., ' "" q <I 
4. fll~IJ~ :: ff1'W.:J1U!m6'1Jli:J (Networks) fl1~lJfllHlD'ilff61Jfl1tJ tW!Cl::fl1tJ'W6flMflm 

UC1 ::n~u mtl-11~ t:m nm1lJtl~::liu 1 il 1 u6.:Jfim tOefl f\l~iJ~etifv.:nm 11J s '):JJ '11' u t'lfl'illflu"~e~iim~ 
1rhn 1lJ~ 1lJk~ 6 'l'j 1 ')'IJ6'lm 1lJ6fl~~~nV~~u u'i.'l::l~VlVllJu tf1 '1Jfl111J6tl~lJ1n ni1n1~tl ciov 1 'li'tnllJ 

6fl~'l1tl~OflflthJ'illflti.:Jftfl'.i 1m 1::'11 1fl'\1'l~t'ltlfl 'ltJu'tf1VOlJ'il!: iliffllJ1'.iGIL~'I'II 'l~~ltJ Li1tl'l'illfltm)m 
... . . ,.. 

'il::~tl\l~·:wQ1Utn11JlffV~~vrm ll'h:unr~ ~mHu vd1-1 'h.i1Hi~'W'l~ 

mi \Jtlt111flWI1'1n'ilm ~1J 1~'1 ~lll11JVtllJ'il!: 'h.iiifl1lln 11J 1~ I:JU'\1~ tnh l!'Hl1fli1(\J'Hl 1~'1 U'i.'l!: 

.;i " .t ~ , 1 J .- .- . " , 'I "''., 1'~ 11JtltHflfl'.iiJ'I::1nJfl'Ufl1llJ (llJk'\1 C11 ~Vl ~ lf'l''illflfll'Hl1~ nl'Hil!l'f~fl l'Hll a 1'1'\1\.1 11:Jtl1J'il:: lJlJ'\Jt1UtWI1 

l ~~ 'ilni -1uo n~ -1 fnllJ i' 1J ~~~6u~~'\Jtl '~~ ti 11 u e.:~ fl' m m 'j u ~ '\11 'j 11 i' vw 1m~~ e Q1 u tl'l fi' m 'I~ -1 '\1lJV~ 
,f'W!~\Jt11tll1\lfl1~ RPM H~tl Recognition, Prioritization U{l:; Mobili1~tion ~~viUlfl1~~1lJIIHtl . .. 

1'1. , • ,.. 

mvn1 7.1 '\JlHnrw 



nni'uf (Rccognilion) 

m1 u;'H1n1i'mno1 
(MobiliLation) 

11111~{-hy:: 
1n~w:: 'b;iu 
tl0'1J'H16 'h) 

u1~::i~ 
fl')1lJtY1flfiJ 

11;o1u 

1h'O::um' 
u; m'i 
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~ .eo \'JV• ~ .., ,, -' • .,~ 
~101l~'Utlll'n1 7.1 m::U1'U01~ RPM ff11J1~\ltl1ilntJ !~11 !lJtll'n'I1J'i11 fFlfln:iOHI'I10~ 

A. ..... d ~ .d . A' t liJt Q d' ., 
I'Hl'l'l11tJU:: H':itl!U'Ul':i tl'I'I110~'1J'U tJtJ1'1 11Jfl wm~lnv::lJtJ.Jmu 11 mn Hu~u n-mum~ruu~:~ ::m'i 

1tm1::Mrr:m.H~tJ'I'il::mnmllutl 'il~tJff1ti'l1J~li11'11'1 nff llllS tluti'tlttJ111~ 1l:l1flo 'l~mh'l':i 1u~u 
Ol':i11'1llr-HH'I'f11'Unl'HU (Scenario Planning) l~lJ~'U~1tJO"l':i 'i::~1J'IJflt11m'\ue.:Jtlm~ii 

.... , ., ~ n d .eA ~ 9 @' ~ , ~ .,, 

fnl1Jflfll'l1'1ffHH'I":i':iA un:::JJfnllJ t &'W!HFI'H'\.I'll':itJ'I t~ l~omvn:: ll~tJ111S1lJfllJ'l-11Jl11'W0€1Ql11i911'1<) 

'IJtJ.:Ju~lil1 $11Jnudt:~o~m.!n~~e~'l:ue.:Jrlm tt€1::':i::'IJ~1'1i'1l1fl~eu'1JO.:JtJ.:~fi'ms -J:JJti\J m'i1lml::'lf 

Ju,iJum':i tY!1~ffmum'iru~m~v:an~~u M 1~ve1ff'mnn ffmu m1 ru~tllu 'hJ'M vu tm ~::1n~ 
.I ,; dJI )I )I t ~ II ., :. jJ 0 A 

'IJU 1uen 2 'l1'\J1'11fU1ul:l::ff1lJ1'iOff'i 1~~1:1 m::l11ltJfJ1.:JfJ'I 1 Hfl!~tltJ.:Jnm 'illfl 'UU ~ 0'1'111 fl1':i91~1'11:JJ 

tn11Jt\l~oumJM 1ut:m1m ':i 1lJ~'I1tfl'i 1::'1f fffllVlU1~~01JtlV1'1t~hml.:Jm'i'I-Jfl'1 t91'ilJlff 

4 ., . .. J ,.( ' .et ~ 1"d 
Ol'i11fl'i1::11fi111JtfftJ'I (Risk Analysis) fl1':i1lfl':il:::11fl1llJlfftJ·HlVl~~ l1J'Unl':iUff~'l H!Htl 

" nn\l':i::lii'UtJVl'lllJ'U ':i::uu Ul:l::m':i\l':i::lJ1tufl1l1J!fftJH1tJV'Utl1 'il 'il::ln~\iu, 'Wtl'\.1 lfl91 , I J"::fHnJ n1Jfll'j 
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evaluation) 'h41;/.:l'\.lllJ1i'i'HJ Uil::miff'tJ (Subjective evaluation) luutJ1J~11hJ~1l1i'i'ilJ (Objective 

evaluation) ~-311l'i i~m 1::,..! fl1llJI ~!J ·nft&th:: 1tJ'lft f fld1-3t-3~1:lf11',rtJt:J.Jn'U 'h.i111'e.:~fi'm 1J:-I;;Uin1J 
" 

""' ';/ ., !II tl d ... ., 9 ... 
li'Ol'IH11'itlHJtH~1':i1V tl\.UlJ\.1 ':i::I~'UU5f1'1JO'IOI.lq'Vlfifll':i1J'.i'HWil~fl1:i ~'Ufl11::10(j91 (Normau R. 

Augustine, 2000. pp. 7-31) 

nri1'1'h~9111Ja.:~~n,fiqJrr:hrn:;u~m:;~~m'i m1::inqV~ fie m'i~lilorh.:~ 'bWl~ 111'e.Jti'm 

'l ' ... ... .... • ' 'l dllP<I " o'j) ,.; ... ,f 9 " '1 ' 'JI ,., 1 ""' mn~m1::1nq9111'Hl'l11tJtJ1.:1 m '1'1 mt'H~f11~HlJ".i1Vl1':i'I'Vlln~'ll'l.ll'l.ltJ'Iflm 1Jll'".il'lfl11lJLfi'VHltJ Hn1J 

A "' 9 " '-"'"' ')~ .I ...\ 'lfCllffV'I LlHl'lrlm f;!1'ilV 'i'HllJ"Wnfll':il'i1:l'l Management the cri\is you tried to prevent (Harvard 

Business Review on Crisis Management, 2000) W1J 'llf11'i1J5l11':i~~f1l'il~m'lfHn'l4f1l'Hn~m1:: 
.e. Q flo Q.l t 4 4 a ' " "" 
10iJ91'il1nfl1'.i11fl':i1::'Hm~1J'\J'I.I~O'I.I'\JtJ'I1nq~'l11.:npn'il lJtlQ 6 'liu fltl 

... rt .... 1"... ... 
I. llnnlr!V'I'tl'il:: 'H1n~nn::1nq~ (Avoidmg the cri~is) 

d jl ,.: ~ Q 

2. ~mVlJl'l'.i1:llJ'tl'il::'il~f11':itn1::1nq~ (Preparing to Manage the crisis) 

0 'I jl~ d A J ! ~ Q .. 

3. i'l~'ill 1t'icN':i 11'1110~'\J'I.Jln-111J'IH111::1nt)l'l'lltl'ltl-3f1n':i (Recognizing the crisis) 

4. t~1J'.i11J'.i1lJl~0-3'.i 11~l'i1 ,,rlnf!nn::inqg"~ (Containing the Crisis) 

"'li1 <> ,; .., " 5. un '\J t)JH1111t)l'l'Vll~'llqj'Htll (Resolving the Crisis) 

6. 'il'll'l5ninql'l 111'tntl 1~fllff (Profiting from the Crisis) 

' ... ... Ill !'I jl.... .... 

fll -:i 'HtlfU~U.I~ UJI'HlflVIill1::1flt}\11 (Avoiding the crisis) 

"tiil~?,{mfHJ::fHnqf11li'lA'flou6'1 trt'n~f11:i Nnit 1'11tJ-1'1i'wn{?1J.iiifi1Hur5?" 

(Henry Kissmger :i'jJJlJf'lrm~rw:mimh::rm:r tr71:i'jatll~fl1) 

~ ~ 

lue1'Hi~i'u tYt)JUJlW \l1nm::l~l':il l11 il::,.i1lJ 1M Au 'h1v 'l~i'u{'il lm~t)J1Ufi 'W:i1 'lll'il::lhiJ 

hn 1m 1::~ 'l~mnf~mnvi!1Jil~lJlff'l lY()lt)Jlflu~m-lnvvi111f'l111tJ1lllJl'lhvnu9iel1v Juri:: fifl 

11im':iu~ltl'.i :O~n n m1::inqY"'ii~~~~~ ~~1vmHh 111''b.i&fi~m~m'irum1fluiue~fi'm ll'l'il:: 

u ~ n \lln'il::l11 1 ,r,f!u n n H""i1nJm~ ~~~~ lJvruu ~ 1U'I'lhtt 1 M'~e1 nv.:J'll e.:~~.:~fi' n ~ 'lli'l~i'1Jm llUffVl11tJ 

utl::~lJ1nn·:htJ\J fie 'il:: 'llh.Jvro.:~ a'wtlgfl.:~.:Jutl'.i::JJ1ru iu mmi11 15 ~~m'i n-f wYilJ.:J1Ul1~ e~tJ'~ 
~ l.:IU ~ '11l1 iJ ~e 10Ml'~ lJlll nl 'llffft 1'1.1 11l'.i W o U 1'1 ~~ 'i nY11ll1:l'lrl n 'i 'il::rrn.:~ 'I"I!J1!J llJl~ tJ'I.I f11jn 1'i1Jil11'i fl111JI~V-3 

v\ufimnn\l'il<Ov,f.:Jmuiue.:Jfi'm u"::mvu~nn.:~ti'm e 1i! m1::1ff':ill~n'il nmDf.l.:~ nm~~ff'.:jfllJ 
1 'im ::m~ nvvhi~h11U':i'ilJ'I11~ 0'\.IIU'I-I~hmh lYltlt\J~li1Llfln~ft11lJ!ffVl11V~tltl-3rlfl':i 1~tJm 'I 

'Uru::1~tt1nuu l.:~ncnum'lwouo1'il'il::ln~'illn~wll.:~iu m'.ivolJi'umllJi!!JlJ'il1n~unm1 vn~1~ri1'~ 

l'Ji'l.l n'iWfm::inq~'l'll'lfll'itil0-3 1utl:;::mfflrtV l~.ff. 12!& da l1Gl1VfhtJl'IV1VllJ'il::tlt:J'InU 'h)i,r 
oft d, I d ~ J )I '-'~ : fl ~ 0 

tmn'lt~'iln'il""llflJD'I.It:ltl H'11lf1Vtn~'\J'I.J ~1tl1!i tll'il'l e nv ltnl'lm~ 11l'.i ru 'Ufl.:JtatJ~ua::tmntwm::u n 
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vm::i1'lf~1i'n 1~tn!1tV11~m1lJlht1'ty~nnw'.i:::i1'lf~hi'nium::uTt1l\'lJ!~~,~:; ::L~1tJ~111~H>UHit-rh 

"io'lfu::vu nD.:J'111mH'mrmv.:Jfi.Jv:: 7li1'ti&.Jfiu 1~u"u" 
lf"dlll ~ d 4 J" ~~j/d i/ (j/ I~ .d ~ ~ Q./ ~ J'bl 1J1-:Illl'lf11!HUl1 1Jf'll~fl~f1m~~::Ln~'IJ'W ~~f)~t:J.:li'IJ1~'1J'W~tl'Wl1fftl.:lf1tli'fHllJ:iUfffll'l'fl'1~::un 'IJ 

!'1 ll y • lltl . 'l <$ .. " ... .. 9 d ... uty'l11 ~1\Plt:l VCJH mmlJf11'i!'iCJ'W~'I1"f1f11:i11'i'HlHl111J!"CJ.:I (Risk Management) "'f.:J'H:IJlCJt'l-:1 

m::mum'.i ~'li"l-unu'.i :: 1Jfl11lJt1iu.:~ nnitm l::li'u1l::nl'inmu~uu1l11-:Jf11'.if11UtJllt~m,v.:~nu 
'11~VMlfl11lJLav.:~ mnh::llJ\Jfi111JI~V.:Ji 'U'I1U 1CJH\.H.fJ'W fm 1h::&1.~ f11'.itiU'!J~.:~ 1\J 'lU111W'.i 11J'Utl.:J 

'11U 1CJ -31\J ! ~0 i M 11 '.i 1UI1f~ f1 l'.i ru 'II Mf11llJL~CJ.:!U1l:: '111 l1 HLL tfl 'IJ II" ::fi1Ut)lJ i rffl11lJ l fiv .:1 fl~i t~ 'i ::~'U~ 
tn~m11JtffCJ'111r.n!vu~~~ 

"ri 1 7u v ~ iJ n 11 .:JAH~f!J ri vn n:: 1 nrwnhwfl ~ 
ffmn::o.JrJM 1nojl·thriwiio.Jtr1rit:yTi'uw.J" 

m:;u~m:;mllJiav -nfu~l.fJuiinitim'.ilfit'~~Vm:anum'l'~~nu'\~'IJn.:~~t!, 'lun1.:~i~inv1 . . 
t:~'lti'm iJm'i tnllt~ut~:: tli'~u~ M1'.i ~~vu fl~ m'.i ~~m:; num'.i ~~nu i 'iluA''I'lJnrnu m'l'wtJril.:~~ufl.:~ '11.:~ 

'luti.:~'IJn.:~m'.it~u mnJ~m:; u1l::m:;1h::'lf1ll1J~'tni i~m:;~~fiqV~ tit:~ nui'mnmwt1'n11ru'Uo.:~ 

fl.:~ri'm i M'n~iu 1::~ut~v1nu vu N tYJlllYlln i~mllttl::vu Nt.:~m1 tnfl'u1Jflfl1l~iJ~miYM~'.i .:~nu 
Vi f1'111'1111;'1:: t!h '111J ltJ'IJ t).:jt) 'lrl f) 'j U1l:: nni' f) 'll1fl1'V'It1 fllJW t1u ,.fj u iJ ~~{)~ fflfl OJ~ t)1J lfl t) f) 1:i r mJ 1'11U 1911 

• ' • tl 11 

;lmnv.:J'Iln.:~~u~rm 1~mm~1::nul.:~o.:~l~t:J~u~ltu HN~~nru"li't!un,J~imh::~,.l'tl ~~unn~vmh 

~·nnu~l 'l'li'u ll~nBn lll;'l::lmh::nu '1~-h nu~1'11,6Nil~ft'ru cn~.:~nrin'il:: 'hhi.:~N 1ln:i::'t1Ui11'1~1tJ 
1;'11Jt)'lJI~'WiJ\'l~CJI~tJil~fJ'q'IJ111'W 

mrn'lle -3 tll'i U~lfl'j mw ~fll!W 'IJ t);j nutr ,~,;1CJ(;ll'tf11UJ{fff11 ~tJ.:j t u~unllfl!!"::dju f)l'l' 

\lv.:~nu~.:~~m~~::lfi~~uiuvu1f19l fiv u1'1!i'l1fl''11l1Vllu-ri\!1'1V ~1n~ f,,;1.:1Qfl1Jmun ~rini.:~u~}j,., 
fltl 11'l'. tfiCJ:JJ i'llfliVlltll (V'W\llnfllff1J111'llul ~UI'l.Jq)Vffl1i( l'lffliVlltll llJ'j1tJf1l'l'~1lfJflt)tJ 

' " " tl'l'lfl{)m'l'wflu l1HlYmil1m'l1rtlr,;v.:~ 9 nfflll1) i~v~l~t11tV1Niivuim~v1n:i::NtJ filrl~nmi.:~til 
: 0 I d ' j/ d d~ ~ .fq 

11::11'1 U1l::\J11i'.i'.i1Jm tltlfllJ1'\l1'11lJ1Vl'U\J'i1Vll'.iO'IJO.:!ll1tJ U1l::'l'I11J~'l"lf1V <Jf.:Jf)flt) TJW'l.Jtl)VlY'111i L\J 

'\Jtu::tt'Wl~\Jfl\.1 ffli~ Uffl'l-:1 i Mn'lu 'll t.f1'U 11i fll'l''11\t.:~~,/')tJ1;'l~f)')llJ!~tJ'Il~V~'UtNf11'l'1J$111fiN~~ftUI"'1 
~.:~flu lnvv.:~ 'hilfiCJ '1~1lv.:~ H'mrinu lm::Lrluitim:;1.h::'lllff'm1ui'ifu'""ll11.:~fl'olJ nf1-:~m11J,t'W i'l i'li' 
"' ., , "'i i d ~ 

lfl~f11Jf:I'U'.i 11fl \Jt)f1l1l.:IH\J'I 

mru~fflfit)jl>itJm'i\Jt:J.:Jn'Wfi111JlatJ'IVU1'11J1fl fio f11Hltlf1Nil~fttu"'1V1~1 imi fiiJHt~9io 
" ~unmn!u ,,,.:~u1l1n~::~n.:~t111fl1Nil~nru..1v, 1tlili'l1Hri1l!nnut:Jll11m1l::CJ1 tt,o n.v. m1'1 

nvuf1tu111l'I'\Jt:J .:~Nil~nru"li'rit:~u 11.:1~1Mll1v '111ni1N~~ft'wq.i'9i1'ltt'W 'hi'l~t11'l tl-.1~lYnurivwrlviifl" 
" " ' l>i vi 1.:~ mv'\1 t) '~~unnfl i ~'~V~ 1-3 u u utJlJ'l::li 1l '11'!ihJUfl11lJ ~i:!Jtilv9l o11'.:~~u 5influ1;'l::m1:JJtiwlfv 5 tJ 

'\Jtl.:!Nil~fttuctl 11~\JHflf .:1 i1ltl'4t1J1~'\l1f1 tl .V. ~'hil~lUfll'i:i 6.:ll1JI.fJUlllVI'i!1l!LlYlJt:l lut'Vl'.i l::tll'\l\1:: 
0 Ci) t/ -, .C. I , ..:0:."1 I ~ Cl.l Ql ,.;. j/ ~1 _; .. 

"111 L '111f11'1fi111JN~'V'Inll'l~tlH1J'.i &11fi1Jl.:l:i1V l'lf\J f1'iW'IJt).:JCJ1ff:i::NlJ 'IJ~I'I'.i ~llfl VtiVUJ11lltltJ~ 'lf"li~V'i .. 
~.:~tr!uNil~nru cn~lillM~ttn11fiN:JJi1'l ll1l::t:JVfl1Jli7 CJfl~tJ'IrhttrtJ'I11V il'l~D'W i ~·I:Jtu l!l 'li1J'\'3ff:i::f.I1J 
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~'lnri n1 ~~\~ti'~ J:.H'ImnlltJillnn-mmnvv:wt~l:h,tmivw'Jfl'l'J ~f1~atliju~.:~ l'IHYOUVQ 11'la~~1 

r:fJ~mM 'hitfltJl1'J 1tJ:W 1rltJlHM':h~ lH11utm '11.:~ifl 'U'IJ'I111l1tJ 1trtJ1J1riou mi~'H~~H~~ nri116'wJ'1'1 

1 um~ 1 CJ.J l:Jru 1ttlum9.1~·m~l '*ami'tJmru nu tln~ntll'l11:Wtftu .:~ m'l::m·H~ anmmu 11~niie lu¥i1 

lJ'~ u71:iYl~N~9ltJ1U~::ffl'Hfl~ 1i'Ulfl1'i ffi.11Ulltl1'it~'U e'lAfll'J'\JtltY.:J:IJ'l{l'li'U 
~li/ 61A61-'f:'l ,_11 .f 1 

11 'J n11ne N'J 1.:1 ll{l::tJ n '1111'J:IJl1 'iVW fll'!f 'J 1u mn::"1n9Hl 111e1mffu1u 

iHU'ilJ nVI~lfll'J ffl'Uf11'iU'U mnie.:J!~t11 

mm 1 HVW11J1i;l h-I.:JltHl11'l iu 1i;l~~ihn m Tpniln l'J~on l'J 1 Yl'JfllJ'Ult1lJ 

tJtHJfl"l'Jrll h~.:Jl1Wl"Jll 111~1 ruvf ~Hft9l;f'Uff1'UfHllJl~1L9le{ tJUVl{'\Jfll'W 

mn111cntra HU1tJ~lu~'hi*fh 'h 

v\'1 lJ~l-Jm.h::nuna u~'l:i't1~tl~mn u1lil1~'Jn1lm'JSvn-n!,JnHi'M u~ri'l1 
I C, )J 4 0 4' 01 l"t o' 

'J 11J'tl'U'l 'J flll'\JllJ'!fl~ ffl'U nnu f1U11lJ1fJ m-1::9'\'J 'lllfftnJUUJ'lf t'l~i'lf1 'i 

ff11il'ituf)fHl tl'lrlf11':i'J::11'llnh::a'l'lff tNrlm'iSflnl':ilJ'Hl'!f'U 

n u tl 7 :ailu i'l111Jt ~tJ.:J'U tJ.:JtHI'i'n 'J ~ lH u n 'l ~~ltJ 'J:: ~tJi'l11'1J~ 11 l;l::tnltJ luu 'J 'l'\Je'lTnltJ ~qJ!fftJ 

i'l'll:wB'IJ~Nill'i tn~m1:u t1t1Jiffutflu m~ 1 1" ~l'U1'Ui'lf~~'il:afi~m UJlJOJlfftJ rl111 f tJfl1ltJttiv.:~u~ a:: 

u '.i !:U111~'i!:'I.J '\-)' tYTW f11l:JJl 'W m .:J'\Hl.:Jfnl'IJ~tiJLfffJitl'W'litJ\j a~tU'U 1h:: i tJ'!flr'l u fll'J 1uu 1::lfm1'1J 

!~fl'll 'W 'Jl:a tJwfl ~ e.:~tJ .:~<fil11lf1fl1llJI av.:~~ 'J::\j 't 1'1n~Htl'Ufl1llJ ~(\J!lYO~'U lJ 1 ~ ;J:;ij fl1 llJ~'U!! 'J nnn 

tY om~ o.:~ il'l m'J 1VHIN'U 1J1Yl 'J m'i ;)~m:; tn11Jt~tJ.:J nv i .:J a 1illl::~ a.:, e 1ff'v'li tll;J~ fl111JB u{l::fl11:JJ 
'J/ • I 

~um'lil1um'il~en11lnwn1l::rm.mmv.:Jf\Jm11Jtffo.:J'l~ed1.:Jt.Wv.:~vwt'I1:JJ1::n-:u 

f11'JU'i::tfiUfl11)J!a[J.:J,fUil::vit'l'lli'ill'Jtl11111f1fll'Jt Hn1~1J'IJtl~fl!:IIUtJ fttl 'Jt~1J J -5 ~ 'l'\1~V 
I )1 o • t 

v\'1 ~·:nhl \1.:~ ~ O'l iim'j1tm 1::..fi1 il~O!fffl.:J'UtJ\ItJ.:Jflm nn i1Vi1J1J 1m'if111:JJtffv.:~~::ffl1JlHl'.i::t/1~1 1 

n111J t1t1Jtfio il:: ~ m11J~ wt 'J '11J1n11'? tJ u t~v ~ tJ ~ mff'vi11l~vth ::nnu fll'j w~l'i ru 111mtnJ 'J:: m'i ~1vnu 1'1iu 

:IJ i;'lrilm11Jt10Jt~v '1 ·u o~~ '\l 'u 11'l'\ltNfl11l.J~qJ1iYtJ'IJe\la.:~ft' m~ ffllJl'J o'Jo.:~i'u 'l~l~o 1li't1, 1lftnlilm'i 

'\1~1'1'11!:rn Uft!:ffllii'UtNftn'ifllfli'S a'l~tn'ithU.:J~1tJ fie fl111J~UJ!fffJ~{)1il!O"ntJ'1flJ'IfU 1~N 
" m1:w lJUJl nv9i oe.:~ t1 m 1 lhuu 

mlt~tgu'~~~n~ ~> 1nm'J ,~.:,n11 'j ~~u n111J1gv'~ ~ 'h.iMiJv~WillJ1i'J 'j :w'!fl~u91 \lnnf1.:~~ulJ1 
tf1en1.:JHa iu fll'Jl~'ln 1 'l:; 111 f1fl11lJ!~tJ'l,f'U f111:JJ1fttJ~U'J ::tm1ifl0\I!~V1'lia~ nuf1l'ifl'lllU fl111Jl~fl.:J 
lllf1fll'.iVniu fl1 11Jl~tJ·HJlnn l'i~l!'U'U l'j n'il ttlt1viu f11l:Ul~tJ.:Jillf1f11'.i 1~.:~rh '\:;~.:~911.:! 1u'il1f1t1111J 

tRo.:J~mr\1~ '11 u ri1u ~m1:w1au~~ 1nm'J ,~\1 rh '1 'jffl:IJl'j cn.h '1 u~rh '1 'j ,,.;,.t1u 11 ~t)'\Jl~'Ju 'illn 
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n~ m llJfl11lJti'iv~~ \1 nu! H~lUJll~{)fll'j !O·Hh i, tT'W u 6 f1~1f1tT'W f111mav~~1f1fll'.i!O ·:U1'1 '1 ,if,,_; 
ffll.m rtriltJ lt~u hl1 'li'tJ~iJ·ml :i:: ntH1tl M 'ltiiiu lilwu :i::nw1U'U1tJn:ilJli:i :ilf~lJfl'j {)~fl11lJ1~M~1f1 

m 'J ~ '.i 1tn,f1.1 ~:: ~>~ n 'H $' vu~ m:: ~" 'hlii Mrl m 1 ~ vt.w tJlJ ~:: 4vlf u 'Uti 'ltJ ~l1l1 ·~ 1h:: n1 fl' tl Qi u '111'11111:: 

inq~'Vl,~n,,tjjt~~ M~t~ 'l'W'llw::~,fi~m9Jtn'lrufivl1mi'VINlinlJ1fl~ m1lJt~V'Ilh::unrtlii~~,vQ·h 
tdt~m1:u1i'iu.:~Q)mnhu'hi'fl~Wl'l tflm~lJ'ilTU1'W11U 1tlfl11:uti'iu.:~ 1'11'llln~u fl11'1Jti'iu.:~~1nn ,, tn~n 1'l :i 

~flllru~ifi.:,vi'-eNtJ1flVfll'i.fi'~m'i~1t11n~t11:J.Jl::tllJ t'liu fll'.i1~ Hedging S trategic~> 11~v11im'.i it~u 
m1lltHu.:,fiuilfnu~ntyuJ1~1utY'tyuJ16'4l;'Wi 

'lu'llw::~mnh:aiJum1llti'iv.:~~1nfiu1inlJ'If1~ E'l~~t~.:~Yiil1HU1 ii~'I~V hJif fiv 

., ., "' 
'Ht'lflf11~\l~f11~A1UJHTtl~ 

• fl11lJ~~.:l fl11lJ~'WLLH"!'I 1tlUf111lJti'iu'l~fl1'.ii~i'llfll:i.fi'~f11:iOtl'W 
• fl11lJ~~, f111ll~um '~"! 'l t.flumlll1i'iv.:~~m'.i 'l~i'lJm'l~~vu~mcH'fl'llJl 
• fl11lJ~~1 f1111J~UI!':i '1~1 ttlUfl11:J.Jti'iu'l~\1l'l tl'lrlfl'.itl1~'il::tY1lJl'JOi\Jm1 'l1tfN 'lf)' 

th~fl11~t'I'M fl11!fl;ti~'W!'8~~~~~~fll'lill1~1nq~ (Preparing to manage the crisis) 
, I ~ .1' •d-.. li • 0 :! J ~ 'IJ! I I ~ ~ 

1110 hHJ1\1~tl!'JtJ111;111t~f1tl'l 11Jffl:J.Jl'JrtU1fl'U l1 .:l 'H lJ~ '\Ili!Hl 1"1 U'Utltl'W11 'U'Wtt:: fleHl11:: 

inq~~~{).:j~~fll'j 11~mln"'l'\l t'li'Wt~rnnll~tdet~.:Jflfl'J~tl'ln'W il.i'\'ll'tn~u$.1 u~'U-3!~ty1n~iitJ1l:il1~ 

I!~.:JIIfl$..:~nu'\U l1 1'1'll'.in~ 11~6fll~~::iJm6J~Ni1~>~fiwcnri.:u:.l ttl11.:!~1'U'i11J~6~1Jnflfl 11~6~'1 Otfi~fiV 

Yi'U~l1l.:Jlinll 'lf1~ m~m'.iru~~~::ttlu 'Ul1t~uu 'l~~~tl~ fit:l !'H~fllHll 9 11 ,~f1fl 'Ul~t~1 l t~lfll'J 

-- -----
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1 1~ fi'm 'I f'tt9ha~ t1 1 ~ n~ .:J1 v:)f '~~ u ~9! iJ 1111:: nwll v.:Jt)ufl'v t~Vl'l'\1 'UlU 1l1Hf'~ fllt'J i umu: mttu e nmtm 

u~mht~'Ut11:i nv fll'J!ltt~'\-fl\ ltlfll.ltll~ 'hio'l fltl fll'.i~U!fl~tl'l'ij\1 ll'IA'Ii1'11tltl lf'm ~u\r:htth.J ~UV 
nm'llfi'HI!n1litln ul\::~'lt~tt1nu~m~ 'lllti~ nt:J nui1fluiwfl~t:J'~i}u Hr;l::mlluvlfll'Hir;lfi'm'.i" 

Ul\::~flmtl~llfl0\1, ~fl~ ltll;t)'U!Hgt:Jfl'Uf:Ylftl:lJ '\HJ~fll'.i nt~t'\1~fl l'.i wf ltlll '.i .:J~fl" iu 1 l\fl Uti'Utl'Utrlmfi" 

,4 tl ~ , ! I 'I I _'4 01 ,.; 91 ! L ~ 91 I Q&"'f, d d 0 tJ J! I 

I'HJ'l'.iltiU'.i'l'lJl.JH~1\.Itl Vtl:JJ'il:: 1Jff11J1lt:ltJfl.:jfl'W'HW~1'I1ti'U'U h 1~ U~11il~tl1'1'11l::'Yill'\1t111J:.Iltl 

~~v'lifu 'hJ!~vd1.:j~~f!~ fit:~ fll'jth::'l1lff1ll~ui' 1fim,~m11J il.l,!u i1l'IJtJ.:jfl\j '\uv'lt1movn 'h.J t!ll:: 

,.c: "'j/<v !II ,.;'l "' .... 'l ..\ 'l if p ' "'• '1 if:: "" 0 ' " ... p 
1';!'11'il:: l~l'I'U'\1\Il'YI&tlfll'.i~~fftl&'ilrrw &'11n111\nW'11'iJfll'.iru nJ ~uu mJ muml'lf:!m'111'.iJ;!'Ifl"9-ll'U 

Tn11l!~tt'l l1~tl CRO (Chief of Ri~l.. Officer) fll'.iitfvnn'il l'Ufll'.i~"fflli'illl~tl hfn'YJI'i lllfi111JIRtJ.:j 

~'I fl ~11 'hJ l.J vfl'illnlfv'l ~ fJ'I tllffVi1:JJ'Il'W ~~t:J~f~~ fJ 'I '.i 11tH~ fll '.i w 1f.:j'111J"1Jli1111.h ::'l1Jrl'UUt~::'lhv 
nuutl'l 'IJiJty'l11 l11nwi lm"I 'il::~umml1J~~ 'I"Hl 1~ 

Steven Fink (al.:Jill Nom1an R. Augustine il1fl Steven Fink, Crisis management, 2000 p. 7) 

mi11 'l1'-i1 llnmt~l;t!u~ Ul'I11'Jfl1'j 'll::lJv.:ju~::1 NttHui'u1nqv-m1'.i w~1~tH 1l.i1llmimm.t::t~rnnu~ 
I 'U 111 {).:j I tl\::11-:jUJ:.I'U f 'U fl11lJ~ 1{1\ll\:: t) 1 '.i I fftt fllij~ l ,_j 0111 'il::ll ~1J '11 i,i n.w'u l~.:Jif1JJ1 'lffl11lJ etlli!Ltl '11 ~ 6 

.., ·~ , d A. t_r:J.• .ef. ~ ,.1 cv<f!lt t q 
fl111J fll\1 ~~~~ 1tlfl11lJl 'UIJU '\I'll lW~ 'il1tl t ~11~'\llt:J.:j:JJfnllJ'Yfi tl1J'I'l'il::'i 'UlJtl Ul\:al\ti'U't1'U1'11 &'U fll'i fllJ 

'll:;~1'1f1C~'IJtN~·:ntJ.:j li-H1m'.i1o6'v'il1flm"I-fflnll~'.in'll~9i"'tlu~u1uu~vffl'il'lv1~u soo 'llfl'~~~h'Wll 'VfUil 

'U'.i'.i~l~oO~fll'.it!l1 iff 61'\lll::l~'Ui:Jty'Hl~Lfl~lllfllmL~~ttiJrlfolJf1Jinq9l'lll.J ll.J llftY U~UUUtll.J ':h 'hi 

hi'illflfll'.i'lll~f11llJI~m:l'u l~Vflll1nlf ~1!fl'll 89% 'IJtJ'l~~~ouuuuffO'IHntJJuth lfl!J ':h 1nq911u 

fll'.i?iln1un'ilfll'il11'11p n ll!f!lJ ~ '1~11 i:im~V'I 'Jl.iM 50% 1;tlu ~llli1'U~~11V'UI I'U'UfftJ'Uml.ma::uvnil 

vnm'IJ1 'l.l.iiim-Ju ~mJutJl.Jff1'11i'1Jm:roO'"m':inum1::1nq~ u9itJvl.:j h~~lll 97% n~11tJV1'1,:l'u 11111.1 

nnfu:GtJ~ 'il::tF-I~tlJ'I1lhl'UL'I1~fll'.i w1nqC~1 u {)'ltl m 

~1lll'Ufffl11::fl l'I~H'Illl 6 l~t)UU'i fl'IJt:J.:j'li'\Jlfll'.illlf'l1.h::n1ff'l'YIV 'VfUi1 ill 3 1 l'~t}lU11fl:JJ 

2545 lll~l\..11UUH'lltl1'f'lil~ 34 al'UflU iJ~iwnu 1.98 alUflU '11fl'ufl9i'lJO'Iu:i.:j'J1'1.11U~V'W'h.J ftfl 

'l~'llU~llli11lllim'.i ~n't11J;!.:lf!~~·l~fuii~1l.J1l.J~ .:j:JJ 111 l~vflu~hu 1 '11qil~lJ'Ut~1lril.:jlllll1rlflU rivu 

~'il::?ru 1'il".h~':i .:u)ui'lll'llvm~tJ'i::~·~ Jfll'iffmn 

~'11il~1~ml:JJN~l11.:jfll'i~tlffl'i ~'11uomwlq9im'iJJfll'.i~tJffl'i~iJm1JJl'WHH~~l.ln9i t'liu 

611'I 1ml~wi1111tt 1 Hllfll v~"l.:j~u ull::~'IIUfl11JJ{iYn 'l.~ii'lm1:JJ 1l.iiil.l '.i:: ffl1 ~fll'W'IJtJ.:j m'.i u$ 1111 

'llm::~·u'lll~ 'i::~u~Jiimfl llt10'I'.i::~1J'lf:JJ'llu -i.:jffo~~'lfil fitJ ~'llihJ'I~ml:JJNfll.ln9ih4m:i~t:~ffl'.i 
tl'U 0 1'il I fluJ:.~ l\IJ 1 'il111ifl q~ f) l'.i tU ~I 0~~ l.J 

' ~ 

mmi'nh~ 1CJi'lJtJ.:j ll\miliron1' t~flll '1'1J'lJt:J'I'I1li1v'llll'.i::~u 1M li'l~l'ULfl'illJO'ill!"::'tl'lftlJ 

'\l11M\h ::mfl'l'YI!J~tl ·:U'li'l~lf1.:j i'li'lJtJ.:jfllnh::nt:~'U\'ifl'I'ilJfl1':i~tlffl'i lfl'':ill!flll m ·nijv'l ff'lfi:JJ hn 

tltlft'IJ:.Ill-i'l'.i::v:: au - Vl1 111'1h::!'Yifl1'YIVfll'il~tl·:nh::?r'Ufl11::1nq~~l.JI!U'.i, U911'1Jfl'.i::llfffll'j 

LU~ti'ULLlll\'1 ,.,, tllJ~'\Jtl 'lfl~lJU'i::ll'lf\'~1'1"1 
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, • tl • 

m1::1nq~vwfi~;;t!hnh::n1f'1,l1tJU vt f'1. 2548 U'ut~u~i1arh-3t'l1~m:iolfhn~~u 1Y~ai1 

th::n1ff'l,., a '1 ti Mii m :i 1HHF-JU 'Hl-3i'u '11' U(l::aihuM~ fl1'jul~fl1'j ~~i1H(l:: ~~ ,r,'l1'ilfL,u ~'I~~::: 
~ Q.d "' Jl ~ .... d .. .1 '11' ,..,. "' ... ~ "i ... " 

fl(lltJ11Jl!11ifl1'l"1JHfl'jlJ6-3flUfl11:::i'l11lJ!n'tl-3l1tl1~~:::!Ml'IJU 'i'l fj1~tl !911!fl'jl::11 fltl~lfft1111~nl:iil! 

" 8uliio~matl'jlfl~fll'jtlJtiu-,ilft'uJ"-3mini1 
~ . 

fl1 'l !Ql~U:IJi'l1llJ 1~! 6:1J L U.fll1::: fll'l tU fflft qj 1'J1U iJ 1-tJu inn l:i~ U '111(\J 'il Gll~ fit 'l 1vr tl'l i '11'fl11lJ ·ehfiqJ 

ua::ut:Jn~lnrl'ti.:uilum'jfff1'1thln~m'jnr~t'l'l'l1(\j'lum'jilaufl1jm'li~nl'lnu\htJ'111 Lfl~t:J-30t~~ .. . 
~e:J'IHff111SUfll'li'U~tJfl11:::inqm!u fit:l Hl!-ltnJ~1J~m'l IIH'Wfll'HYtJl:Yl'.i UHUfll'li''U:iJtJntHiflflftU 

'j 1lJ~ 'IUHU fl1'j fff 1'1t11 11Jff1Jl'iu n~fflflOJ'l tJ n~ 10Vl'l ff lUflll U"U ri1u hYt\l ~:: iii.'ilJi~ fll'l 1111:: inq¥1 
II 

BflvutJ~,j'~.nw '.i1:1J'I1'1ih:::u'U i l1 '.ifllJUlfll.J'rhfl"l:J un:::uHu i'um9J~ m~u 

t/4 Q.l 4 Gl Q I d tl ... Q.l Jdn. Ql J 1'119JflU ill 1 fl()~tlUIMI~ lfltHJ1i'l 'i lJ'lllVI !~'U 1 '.ilfl1'.il1 ~:: ff'j Hfl1llJ fflJ~l! 1il1 ~flUtl'lfl fl'l 

~~fiY~m9Jm'iruL~a1ti'tu1um '\1~{) flu,r1e:Jm~u1nu H L..1v1'11'tn~m,:IJff'1J~ui'~~nuo'lr1m imJ'l 

'\1; ofinnUO'Itl fll i 11lJ'l flO'Ut~t:lfJiU 'li; tli'UlffllJl'i Gil1 'iff~ 1.f1J11~ tl'U f>la! i l!Ul:IJ1flln ·:hnltl'liifttJ 
~ ... .Q 4 

~1J911Jllf.Jtl"U 

"1litioz h 1u,;j~fi,hou~211whm~uno.Jl'wuuri7litinrzquonua?" 
Winston Churchill 

t.h:: nl'l~t:rUJ -luf11nla·:UnVI1nq~'U8~8~An1" (Recognizing the crisis) 

"o1r;ruiJ.Jff.J1Joi1(luvruzfirm~ou'lfN,jNrt1nuoniuvfryuv:~u ., 
Hfffl·rhf}WiJ.J lut.u'11Mo Jl.Jn?'ioJUU~'I'W" 

Jean Kerr 

m~uu~ftmMil 1~6'111,1-:j !'Got~tl'ltJt:Jfl'h u1.:avmiJu hflon l'b'u.mf ~.:jU~e:J1Qti.:afiu'l 
27 tJ mdhh:: 1vfl~1~~~~uiU1~6'1 fia fflJ6'1'1J6'1Q'UimUU!ff~OUUl'lt11JUl!M1~'Un'O a.:j~fi'ufu{ 
'luiuif ~i '1-w"'\l:::mnm-tlue:J~~~~u~lJ H9irmtfi~mYJm'iruinq911uo'lr1mJ'u 'hiffl1Jl'l\l~~:::vh ilf 

I~V'Ilnu 11n~~1m,$u n111Jm 'lil'lle:J'IU1'1LO n i um~vuV~ft~a.:~if un:::~Jlnn·:hJ'ut)mn~t>·:lii' m1l::~e:J'I 
l1'lm~11ulim~tJ'I'll1~tn~~u 11'tiluul1L1uuun:::t,'UHU1l11'11um.i~o.:~nu9it:J 'ltliuatllfl91 mnu~v 
'\1€11Uflf-3~V'In m~V'Ifll'il'll altJ11tlfl! lU tm 1:::1m -311'\l::'l'il i 'li'tn~! ~U ~~V6\.l'lltl'ltl-3tlm un:::nmt:J 

t-rluH" fl! 1\.l~m'l~ll~'l ~:::th'\,Jvil~lu~mffv'l i" vu lfl~un::tle:Jufl#'l~ Ti:i:i1J'IIl~'UO'I1J'41IV)j n~:::n"1 
fl11lJN~ UG"t::fl"1~~::1H;fl.lfi111J~~ vilt11'mi1~1l:::IH;fl.l'liiJ'lfi'Ufl11lJ1l5'1 ~U!1il'.i1Jl.:Ji'I'WtJV1Jfufi'u 

u u " 

f1111J~~~(l1VI~tn~~t11UtJ.:jtlfl1ltJ'l~ ~flUtJ.:j~.:J~tll£J1lJ~~:::L~t:J'I'jltJ-31Ufl11lJ1iJ'U1l;-3 ~'lvil'lm~ . .. . 
m~ff''lmma:::m'lun1'1Juty'I11Utt 'lti91H~~ tl'l::fll'lmnVi'\l::~tJ'Ilil tle:J lilfl11:1JtoUl i~ un:::til~ i~ 

vvJJfunuml:IJ~~111'1 ~~~m~ nvut~m.h 'hJtlfutl ~ 'llltfl'll v1fv1Jth 'hJ~Hum'luifl 'll~~n"'t~'~ 
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m ~ fl f~ 'H 'fllv tl.:J ti' m w'l ~th::: &u tlqpn~ 1fi~~u~~m ~ 1~ '1 u ,,j o.:J ,-, 1 nm1 ~'~' ,_r u1 .Wu'lu41J1l 

l11~1'\'lfl'Ufl 11n::: a:::nw~mh:::t~'U~fl1'i~:::i'1 Jf rmuijlff1i ~'il:::tttllJi'Ui1tl~fttn'llt'l~~11f.l~1ilJnJHlll ~t'l 
tfi~utylll tiut~umnrlmttvdwnn~q~ 1'1iu 1rlvih!ni~v 1mtlrn1lJ u~oui1~~v-uiruq1'~1H 

0 I IJ/ ! ~ .<:::) 'J/ 3H 0 d Q j/ ~ t/ ~ d 0 ~d I 

'ill'H'W 1u lu l1tN~ "1~u u mm Ynn.hnll o u 'llmJl11n n tmJ nu m m1 'lmtiJ ~ m t:H fl :i tl'l n1 tllil fll.J n1u 

fl ffl.J'UO~ffn~ttluou~ 'i ltJ~tllJ'!.! 1:.16 u~1~u5»15U'IU~Iffll M5o~mJ m)u 1 tlvd1~~1Ju1 ni1iifl1llJ 

ii'u 'l ~nua '~~91wv'lnl" ,:u:,,il91v~Ju dv'IJrthmnf lv~t:~fJ~fi'm 1un al~t:J)J url cHfi~a ~~fl,~tmru1 fl~ 
d~Nli~O~u$1nnut~ ::: umh1 ~~'U!01'1i11Ju 11J~~lJl~'H'W11'1-Iif~l1tl'Vi lqtl~ii' ~:::'lfllJ~ 1hJ1'H1Ua1 

.... ., 
!l11Jtlllfltl 

l'H9J nm:u m:i 'hJuolJ i'unu.u' o~~v." 1~'Utl~~1m ~~u :iln{ltilu~ nilfl 1 wmm fll'j 1 ""::: 1 u ~ q~ 
»l.lBYJ ~n11ru '\~vh.JM ,, ~n1nn H»lllJ am~~v, 11lJflaul1tl'tf 'il:::,ro.:Jnvult9i~ 'illHl:i:::~~~so 
•til n1'ilm9JtM1Afl111JNflun9i lt~t~l~1M.:nJn1lfii~O~:il1 ll't:il::: n1n~'llfl~~n1l'h,oomJr,,1~'1~num'i 
1-i'tJ'Iriou11~~ vh1M'nl1Hll,jlJ ~fl~ 1m1fllJflflutY'ioi'md1illl't~m~J ilA'Utlil'fi'1m.:J H u~iu,r1o~q~ 1rlfJ 

Q ... 1 .. ,.,. )I d Q , 'jl _., ~ 

fnllJ'iJHu:ilfl{l fn'HH)fllJlffl5fllYHI~:::U~!Utl'l.l'lJtll'\'l'il'ilH~10fl l:iff:il~fftnlJI1l'Hll11 ~'Witl~m~ 
~ ~ ., ""lJ'r! )I~ 11' d .c-. 11,,.1 .e., .-t. ~ I ddl ~ '1"0 4 , 'il:::9l.:JflJ'jfl ~li'Y'lfN'Hl!~OlJ 'i)lt1\JlJfl1JlJ uOimfll fltlfftlii!IHllJ91fll.Jlfl1J'Ul1lHJ11 l1fniU~l.J9l'i'l11VUfl1 

t.:~t ilu ~ ~~¥10flJl1 M\l~'W il n l 'j ,l.i fJ{)lJ r1J nui:Y ill1~ fi111J! Tiu 'il ~ .:j 'U 0 ~9i 1lV'IVtl lJ'i) ::: ri 'If! t~9i 0 

flll't~ tllltU~~~liU'lJtN~'Jtfl.:J trltH~hm Hmiu IJl!'iJtN 'h10 tll:iff! lil~ 11U:i::: 'lfl ~miulf'Utl-JVIU!fJ'IOU 
~ ' 

mt:~uni'1~1Vfll'l'lcilo l!utilutni1ou11Hfimn:~'l,rflu 'l11o qj~jJ~nl:lot:::iiff'otln:u1h~ue:IJ 1'1fnno 

OfJlJi'1Jn1JflU tl aulJ 11h:::l'\'lff0l '\'ltJOnflf~ 'W f) fl'i)lflJ'U )u ~ miumth::ll1fl''h1o M~ ffll.Jl'j fltat>fll{ll 

)u ~ ff(ll 'W fll'j tU 111'1 tl1 'j l;j 0 'I tl~ L Ufl11::: i n ()¥11l't n ::: r~ ·:h ~ 11VIlJltlil ,-,:; 'l,j 1 U tJ 'i 1 fl {)l!l! l'Hif -Jt> 0 1~1! tl 

utJu n~'lJJJ 1ii.:~ua11't~~ 31 iiu1mJ 2549 ~li1m1 uo1H'Ii11 tY'iv hi'rl'U lnuuv1li'u lwU'v~"v.t~lYI 
0 '1/ I j/ 

'IJ{) 'I VllJ!fl ~ iY ~tm:i l'U a'JW ilutl 'j 1tl{)fll'i w tl 'j ::: '!11 al.J~'U ,r Ti \1 tllllf) tllJl n! lilnf<;J fll'i rui MfllJ ~pi 'I 
" ~ 

U:i:::l'l'lffflV09i~~l1JMU~tl 'ltJ 'Yi.:~\i tllJIO"'lltlffltll~t~fJ1~tl flU 'llltttllJftl \Uft1llJ~m·lm~H5tl 
' " . ~ Q,l ..::ll tl Q.l I ._. 

'HlO'\J ::11tn!fl~IN'lft)jlllJ l¥1~111'1!1 'i lllJ lJ!tl~ 
, tl • " 

iJoJt·n iu'\iu~vunuu~'Hl:iinq~\1 fltl '1Yv1'n~'Ohn·:il m'ii'ufuu 'l~mnmill.Jfl11l.J'05 ~ M 
'il5.:~'1 ,,,h~ mtll~u111'1'1it>6~ 1~ovlJi'unu~~~~n~~unuJl'lf1t'lio1 i~um:itJvun:l1~tilut~'WlJnrh 
30 a1uU111 r;hwHiJfl'lJ'J~'tflt'Ucn tl't 'i 1::: ioe~f~·h fi'U h1o 'JmunmRtH l'llfl lrlt>~fJ~fll'ifffNotlYI 

tll'J 'il1llti 1v ua:::t~ortlum:iot~lJfununolu fll'iWttnf 10~1fi~~u~1o ms ~lJJ1itJ'lJ1" 1 {rn1tl un~ 
L~lJ 'I'll~ 1tJu 'ilfli~'Wllif ~a llJU 1'1'11 'lfnu~~~1J~H 1~1V'fi'11tl'l 'l'i'1 iMffCil'W flU W~n fl~lJOO~'IJlOfl~Ul'j~ 
~~~UflOlil 'lllti11~1!l 

.. 
... I ct~ ~ 
u1~fll''lfltl fl11.Jfjl.lfll1~1fl~VI (Containing the Crisis) 

iwi1.:~~nm'U tll:iW lJ nnd Nt>Qitt 'i::11i1.:~n l:i wm NtlO nu~:: '\'1 Nttnl'll ~~iiri1'UI~tt1<U'tlil 
, UIM~fll'j rul!n'il:: I tlU1jflfl ~~~f)~ VQi u 'j :::11 il'l fll'j 'fi'flfflJ, 'i), u fll'j llt~lhtJll11 rl 01 M nmu fll'j ru~.:JLfl; 0~ 
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MftJm'ii~V1tJ1 U'fl::'WtJl11\l~~n~nuJ1::n:u miu vu·:hmHl'lil~m::<t11m'iv:: 'l 'i ~9lllJVt:l:U~n1mt~:: 
L~u illvtll'l~n-hm'i 'h.im::lil~~ hm:w 

" " . 4 q 6.1 .et il ~ .,_ 0 41 0 4-' 4/~t:J - ~ )I 

m'i tJ 1111 'i 1 nq~'IJ'U~ t:l\1 u 9'1 6\lt:l ltW n n ~"" l"lJ fl11:U fflflty'IJ t:l\1111~ n 11 w., \1m~ u 111 v 1 ltJ 

U'H~tyfl 11~f)Vl'il~::mh1 'M11t~ll m':i9iflffll i'iltij'flm'i ntJi1ty111m 'Wl::ww 1 Mvtll'l~ 1 f!Vm vn::l~t:l'l~ 
~t:J'Iiinn~"ff'U l ~ t:lV1\II~{)'ItJ10<"] u9i~{)'lf)l':i nn9i" ntl i 'il~ 'i1fl!~1 I 'liu m:; f)l~tJ'VI~tl'U f){)f)~lf) 
tJ1nru~IJI'Il1 il~'i ::rufl 1'liu lwmtllm'Jm'iru nmfl~t:Ju~hut:J.:Jltlfivn 1M ~\lff\1Ha9ienmnflfl ~unu1ii 
~u,·h ill'J, iu11:mn)'u~u:uln~tl~flu ,r,ut~et• ~'~'IJV'I~l'~<"J n'fllm~wiv.Wu~vuf,vm ~ v.:~llm~e 

., #/~ ... e. .,... ., t 

fnllllfftJ i 'ilU'fl::fl1llJI fftJ11ltJlJ lf)lJltJ fl1tJ11M ~ l 011191 fn'i W 'U tJ.:J Lf1"111~ Ol'i W 1nq~ f)\JlJflfltl9'11'1<"] 

1 fltJ! 'il 'Wl:; 1 w ~ e \1'\J V\1~ 'fill:;:; 1v'lfu~ 'l~f tJ'il1n t:l'ITl m~l\1 tJ 1 ::mfl' 1 'liu nHu '\Jt:l 'I u l'n1V11 \)j'l 

fJru 11qj.:~ miil,V h'ilu lXU'uli' ~\)nn~nm·:h i~i'tJt~llffUtJff'4'UlJ1U~1 'hmm'i\Jl11l'.i1mm'it~u~ 
11li \ILff ufii tn~1tJ~"l~ II'Wl1V11qj\lfJfll 1H"Y\I"W'iii'Wv n'l~t:J{)f)lJ1UCI'fl.:J'Ii 11l'l~{)Ufffi.:J 1'11'n~'U~{)l'n~~l \1 

t1vn11t~uillm1fl1tJfJlJfll1::1nq11~?i 'hiiim1ll'IV1J Metl1.:J~um 'I t1'f1::~1tJm~~rm 1l1£J:UtN!Mll f.IM1'U 

ua::mni1'11'U'IJtJ'IflW11t)j,uhu iiv a .:1111 rilifi~'U~ .:J~fff 1\lfl1llJthl~fl0{) i ll'n\JlJflflft ua::lh, M 
I~'U~\I~fl1tJfJlJI'H~m1ru1li1'11'! 10111" 'hJni11~lJ 

)1 I tf " 

u~vtlvli1~mlJ11tntJfli'.:~i1e'lnm1l1::ffuiltlJ111iu'liu~euii ne 'hiiim'Jl11l'Ufn1~1.:!11U1 

~~ jl 'l ' "' "' "'" "' .. "'-1 i , 'Ill, "' ..; tJ1~~::1u'UI'I'nl::'UtJ1;jt'l lJI'I'IV\Il'lfl 111tltJl\lll'IJ{)1;j(llJlJ1f11f)U lu 'ill! lJffllJl'iCIIItJOIItJ:: ~11 t:J:: &Hl 

ff11'1runi1nu uen~lnifmuMnmum'Jru~J,utl ti''liimHtm~v\lnu ~~n::'Pi1.:~flu~1"~ii~vuu~,;,~ 
" 

... ., , ,.f i I ~ d ! ~I 
l1 tllnlH\ l(JU(I:: t) 1~~::Ul"tl11lJ\I~lW\I'IJ'W 'U 'j::l11l.:Jf) l'i lff'U {)fl11lJfl~l11'U'U 'U '1 H 1(Jf) Q11'1J 1(1\lt)'l 

" , tl 

lJ~~l1tl 1~~~~~t:J'U 11 !li1'11'ov:u51J 1 'Wfl11lJNfl tl (llf!U'U 'llifl1'itJt:J f){)~ '1 'j II nim '11.:~ ffl~ H~~ 1(1 

1h ::'!1'1tYlJ~W'fi tle'IJ 11::1 nu e l lfii n 11 tij~tto t1'1 ~11.,;, 1 i1 '\J tu~ ~~ha11~ ti:ivu 11 "~ ~~mfu ff'IJ~ u i'~t:J 1~ 11:: 

'lli~11U'U m11"'1 ff1'U"W1n~t~tJ1.u'v.:~~1W~'U'l ~11ii 'llle~i 'Uli' fl.:J'IJV'IQ'l'ULV'I tl~ea 11f~tJ~l11'ilfl;ty 

t d Q.f )1.0::: J/ !! ~ 0 I 

James Luka1.cwski (1tllJL~tJ10'U, p. 23) 1';!1'11'V1'11'11.1!"1'Wf111CTtlff1'jt).:Jflf)m'U::'Ul11 

" tlfl tJ:: '11~ 'lli M1;ju nu1~~ a:u9i'11l111f~~v'li 11-i'J\1 ~·1~ l'W 'i 1~1l'J::1~U1u n'li11~m1u 111fi'U ~u 
~ ~ 

lJ1~~H11 'U1V.:J" ~'1111:: 1ofl~t'i 1u n v~ 'l~u'IJ 111~ ty~ l UQfl ffuanvu HU ~~ n n Svff11 1~1n-l1~ .:~ 1fl'1 

fie n11~~i1 'lliiimllJfl"1Mlli~'l n\JL~t:l\I~.:Jn~11 (No comment) lt~VU\1 'himl\Jl~V'Ift:l.:JI~VU 
' "' ~ ~ .f "11' :: ~ (We haven t read a compliant) 11':i{)fl11lJ~fll~(llfl!flfi'IJ'W !~Uff'IJt:l (A mistake was made) 'W'U11J'U 

1l1:: 1vfl~~nullJ1i~tievflf.:~ L'VI'jr::m~ 1~ ~.:J~tJ'I~vnwoen ''lh'li1nfu ~1'V111d1 hn ltJif t'IJ1 ,li 

nu 1 1ll1'i eni1 l'I1Q~f.lWl1lVtTuttl ·uvtl1\l 'l 'j ufif)tu Lt:ll!~t:l!~l~'l '1~1lav~t1tJlf~vrthhn1rtTu~:: 
~ ~{).:! m·nil~e\J ~'I ~·hn i.1J~~~ q~ 1 u f)l'j !fl;\y m~ f)l';j tlrnn! 1tJ~1'1'1 ~t:l\10116tJn1J lf)ff(llll f)l'j ru 

ut1:: l1'1i~ h 1'11' n .:~lJ~'I,rtlfl.:J~q~ 'i1ll~'~ ifdm 1tymO'evril~~~v1ntJL~tJ.:~'jl1~l~u~j .:~tfu., 1~vm1 
1 ~1111:1 1 u "~ fi1 ~fl~l£1'1 u ff~\ll11r1l'l ~fftJl v 'l i. u n 11 tl ntlv .:~ ~fluu ~ t ~e-l1vi 11v .:~ J u ~ n~ tJ\1 
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v~fl'm~f1~il~,~vu1ut~o~'\ft.J~f111lH~tl~1W~oriN~~1~'11th1uwi1~1nq~ t1u tl~fl'm~ 
ff lll l'i (l1J ~ln'i ~~ f11'i fll1:::1nq~ Mvdl~~~ tl~ i'U'\f\U:::~~mflvU'YjfltJUl~nHi~il:::~~l'l~lO'itJtJ'\h~ n 
tJ~fl ~ iJ '11~ flfll'i hw~omflumnl'll~ 1 'U fll'i nl1~hu t'lfu m~fll'itU~ nq~ ~~fi~~tJf)tJ m!-:~nv~tJvffllli~g f) 
t ~OiJfll'S ~l~lll~'li' t:lfnltJ~l'T;:jU 'YI'i:::'U'i ll'i l'lll'4ill'l'l ~ ·Hfl'UIIHI8tJtlit.J~tJ lillfltm mi l11JU11i1'\ftJ ~'U lOIYUi 
" . . 

illl'11tN IJ~ Yinci nal~O~fl1'iTI'UlOni'! lJ'UVt~ l'fm1. ,.;niim tiu 1~ 'j Mmu t.J'W'i ::'i l'llfl()l:l~ f11LLO 

l'n:::ulrtfflJt~ill1'i::t~1tJ~M'11M'rtHM'YI'i:::u:n.nii'hw IYuiincinh ~ ~~u 1on., ri~ '\ui,r~~'l'm:tlnJ 1il'hw 
" .. 

U'ULL\JtW'U11 tntJflil:::~tJ~L~'UWfl'CYl'~ntn~ l!ff~~)l U Wfl"l ltl-3011'ilU?i11~UitN 'l~ri~iY-:~i1N~ 

f1{)l'T IJltJiuh1f'U'I1~1'111'i '1Ml'f':i:::1 h1J1.fiho ff'U~~~~lJL~tJ~1UU'i:: ttlfl~11 '111fl'liniiru 'ljj~lfHlfl U"'1 

'il:: H'vn:::lll'T 1n'l:i~ ~ UtlltJO fl'l1lOt:JuH 'l 'i (~1~v~t.J'I'IIOtll~~.:~'li'nn11tJqf,, fttJ 1 lit Uti n:;ruf?mn) 
" . . 

'li'vmlll~.:~nci nil 'l~ri .:JJ:.~i'l1M'Pho~tl1iij~7i' !In" 'lhnlllJfl 'lu"'t:JlJ~muiu 1-;io 'h1Hu.:~n tJ-vim{ 

fllJ-if~i)niJ~~ 1W-il l11.:J~ho~tJ$m:;l'!u.:~ntJ~llvfvu'l.h:::nt:Ju hl~1v m 'itlnim:;u~'l1 u tJ11 iff 

u1v1h:::1IY~! tY~ntJ m'itulim:;u~m'I tnont~~'IJ11~ ~'Ul1tilf1'~nl:lru 'U1t11l1 't~io 11utJ.:~ 9i't:~~til'iil1 
... ... d q"'ljJjJ d '1:!'='1 'J) q ., .. .:: 
flU~1Ul1Ufll'n1l'Ufl'U'il'W t'Wtl 1'11 ~'Ut:lff~U 1l'l'i1::1Jt>U ~1J~fll'il'111tltlfl'llt:l'lflU 1'Utllfll'I V'\.llll1·:Hl'\~ 

~~~tJ1'1i'o.:Jt1utui'u utl::flu~'h.it~v1'1i't.J.:~fiutui'u tlit:J~illfltllfl1'i~-:~mh1iiu1·ti,f1u., t'!fltllfll~~1lJ 
jl q ., 4 cl,~ _, : 1 I 41 l'l 01 ~ Q ''1 I 01 ... ! A d 
~no '\fru::t~W'Jfl'UlltJUtl ~mm1tl1'U1 uo::'lJ11'il::~~ l'rl '11ltl'I1U.:Jnfll'flll'f llil~mtfl.:j ~.:~uutllflll 

nu lil'i'il1N wH'u~'l11~'11t!.:)Rt:~.Wu~·..f.:~,11J~ 'l~otJlli'u1li:Jtll'i Qi ~'lJ,.{~Vfl11ll~.:J n~11 milflu~t:Jmlll~ .. 
tflum'iff~tl u~::1~fl~'il1n~~n'li11 i:U'l~iim:;tiufinmtluPivdl.:~ h tf!um~'il~uuu~11tl'\f '11~t:Jm~dt.J 
fl11lll'll 1M'tfi~m1lJN~mnV) 1umnhLff'Ut:J'\111t:Jt:Jn 'hl 'li't"JIY~, I'IJO'Itn~t'il'i'illturl-:~if fiv liU.:jfftJ 

;jlJ~fllJi~~n Ot'JlJi1~1'i1m·nflumn 5 iu fitJ 1u~ 29-31 iiulfllJ 2549 uo::1u~ 7-8 tlllll0'\.1 

2549 !'V'I'i 1::: 1u'li--Nm·nil omi\Ju~ ltr!u~~t:J'Il'i lfll'i 'i ltJ~lu ffilltl fl1:iflJ m:i t~vni.:~ ('illlm'I:Jruth::tff~! 
f1~ff11 I llll:llOU 2549) 

~1om~~ fl1'ifl1tJfJlJfftnu fll'Hu~im)" t M'1rlu itlmJHihh::iYl'li illl~ v).:j,i u m::mu m:; 
~ ~ 

1 .. ""'l .,., , 4 0 ... f'Ot.l .-'1 ~ 
Uf11'i'l'lill 'l\U1liU1'YIHfl1'illfl '\ffffll'Ufl1'ii:UU'U'il:::~{).:J'Yiil1'ii:U1~1llm~tJil'T~fl1'lW~~U fHl 

1. fl1'i'l:::1JO'IoU'm~'il'ill.:J~m'iil:::~v~ll'.i 11Jtto:::'lu~.:~~'l:Urt'i1tJ L{ll'11llltJ'IJt'l.:Jfl1'i1hnut'lflf.:~rl 
"' ~.. q<JJd <t'JJ"' " i'J) "J' 1"~ "'..; flt) fll'il~~ L'I1YIH 'J~ !'11!'i1 lJ~ !'11'lf~U'il'U Uo::Yit:l'l~~ '11'ilU l'W'il::fl1'il11 Mt.J '11u\IJ'111ll'Uflofltl10 

'ltlV~lll11tll 11tl 'h.ii:Jl11-:~utfl'IJ 'l~t:JV1'1Qfl~~'I11J ltJ 

2. ~lJ~'111'i 'it~u~ .:~ rn'i 'il::lhml' 1~1 u t1l'i llfffHi111ll '1 ri1 'il ao:::fl11ll i'tJ~~'l1t:JU 1w~ t:J.:J~ 
... .J '1 .. 1 Got .... ... ., ~ 
tfl~'\f'U uo::fl'l'i'il:: uO.:JfftnUl11fl~I'I1~'YI'Ul1 

3. TilJ~LLt)l'llff()l'Uf11'i ruinq~tn'iil::~tJ.:Jt:JQlfl'lill n-filltJ1'11l'i U"::~t:J·:Uf'U 1 il'll 1'\fl 

ff1lll'.ifll'i1'11Ul~L'Ufll'.iun'l'\Jm~fl1'iW~1~'1 'M~ 1~o~ 'hhh iM'v.:~fi'm '11~V~ll~tJ;'I11'i 'hHum1lJ 

4. n1'11U~1.Jflflo~l'i1'11t! l~!rlu9i1!ll1'U u ~'\J·11 
~v n u tN fi' m 
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5. ~~~.:ll~tl~LM~t~f.J1o0f)..'l~~fltlty<") i~i'tJl1'i11J L'li'U ~Unflfl L~l'IJtl~1l'i0\l Yn!n~l'U 
~ • v 

l.Jmnm'lue~fl'm ~1lJ~.:J~~~~nn!lrJ 1ut$Mli'U<"J 1~rJ91H 1~1V'hJ9i't'l.:~ 1tl~hum:ifff:ltJ\lllJ\lln 1m . , . . 
ue~:: 'l,jm~Yi\1:: '1Mfl'Utl1~1il l~tlnnfl'u.Ut:ll.JCili 'l~\llflfft:llJ1tl'lf'U 

6. ~~htityn11~'1~u1~ ~v.:~iif1'U~'I1'1l1il1~1um:ii~'U~l1')..'1~ fltJfJ'Ii~u~~1u-rhn.J~l1n 
m1::inq~~1f.J t'liut~rJ1ntJ U'l1l'Ut~ e~ ~"e~Vl~::e~n'llt~..'I'Vf~::nlll YiiiflunerJuom~:;::~ l'lflmh~ 
Yl~ .:~'I 'll'fiHlJ1'lT~~:i::v.:~fl .. ,hJ'I~ff1:U 1ri'll tltJ'l 'l"ls ::e~fitJ~'U:: 

f11l:IJS 1~1~ 1 '1 'U m~ utfl'lliltyl11UtJ!tJ'U11'1 'tv't'htity'IJV.:Jm~ unl'llff01'U mnu 1'\"l'jl::~u;m'.i 

~iJmllJffllJl~ \I:Ulfl'Vft:J'l::fie~iim1:un~1 'lum~9i'VItr'U '1 \1 utl::m~~ilruu~l'U~1f.Jfl1llJS1ml1 ut1:: 

f111lJL tlu ~e l '' fll'.i ~~ fll'.i tiuiltyl11J wil::ri ..'INC~ 'lM'tJ~fi nnJ~uu 'lflU'U~,tu fl~ 1~ fJ~rJ 'hhmn:; flf.ln 

~ 1 v Ul'l 1 l1 PJ m s cl' ~ 'l ~ '111 1 tltilu m U1 ffm.J 1 i u 'j 1f.J~ 1'U m:;i ~f.J'il UtJt~lJ 1 u tl'l1f111tJih ~~ iiv ~ \l1fl111 ffls 
" . . 

iitiieii~1ti~ 'lunn~.WtJ,{ u~~~l'UffllJl:itl~~~e'lltJ~~ltJ(I::tef.J~vhulifJ~'Iltl~1l'J'ffl'.i'l~ N'tl'il1nm~ftmn 
• v 

'illflfll~lllU.Jlff\ll'U f) nwint)'flll10~ ;iu i 'U :;::~1J1.JflflillJ1ilfl n::M'VftJ11 ll1fl'Ufl'1Jfl~'lin~ru Uil:: 

fi'Vl~f.J, Juii~tltl:;:: 1rJn~,il~'lh::t~um-;umH'\Jl1mi1t~utill fie m:;'UtJtJfJfl!Sem'tl'lfll~1~,ifrJff(l:: 
!':1 ' .I • " .., .. l1illlJ11"1-lfll'H1(liH'IJ11 ILCl::flW\Itltlf)WuS::'l11'1f'U't)flfi'U tnn11\lflf.JU\IM l11tl\l~l1lJlfJUff~..'ltllf.JlJtl 

t~f.J'U tY1t~ri.:~'ltlv'~~f)lJ1tl 'lf'UU'\JU.:l~w'l ~~vv~111tJ'll'.ilnlJm:;t~!~,n~~u ~1vmm~'h.hilmn:Jm'.i 
vu1~tym't'l 

" n JltJ L't .., 0o1 ' ' ' .., .d n ll JJ'J ..J"' 
'N'jUIUJ t'llf1':11:1JlfY(JH10'UtH'UH:J'YIDONIN~?'UU~~HI'!J1'1ffJUY(J.J'j~(Jtf11? 111 &~I 

\l1ntns~~~llJ1l19lm~w'llf)'11Jfl!Hl~ti1u~'l11'j::~m.h::n1flt:IU1..'1 l'i.Y~.l1. ~~. 'lin~ru rfJ~f.l 
'IIOUltf)lrhl.;J~'\JtJ~t'Ultflviu~ 2 UJllltJU 2549 !1(11th::tJ ltu 20.30 u. l11.:Jffmili11'J'~fl''\.l'i1l.lm'.i 
t'illn::n~uli~ 1.h::mfl'l,v 

u~·fiuv.Jdunnvl'lfuP~uu?ttlurnJNd.:rrM'tNnnv'Uo 1mrrM'v.J 16 ft'1 u 

fiWfnJ7i7l'itiMI'I~mJu hf'1-1u 1fl(J'I1i.J?ifl:: 1ll'Nmimt!?fiu?onfJ1lU~~fio 7t1 uFI' 

ll?miio.J fnn·hump; n 1s-of1uv?utiiom~ 1mh ::m s-fiP~unwhuuii.JnZJ?fils-?'ll:: ., 
j/41: Oot ~ j/ o,.cfqJ/Ad'f IQ IJ/ 

rlfJ.JlJFIJ11Jl'Y1J1UfJUrl i'f'n.Jfl'J11Jff1J1U'fJUrl mlflft'UU IUllPIUAWn llYn::?101 

t'j?u?uYi'll::W1'1fu::nuwm~·v~~~nrr'iJ::ttlufj'uw P~mfiiin'j~ttznv'i~s-?'lf~?ffffimo 
o .I to' J/ ' 

futr.J BliimROU'WiJ'!ln1FUJ fJ 2535 mn~'fJ~uu iuiJNuii1v'i11nll1PJn1'iWfiF11J 
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. , . 
'llfJfuimHti.Ju?emf111'1mnun1~u"Jumnnnr,fiv~lnR~u 1urrnmft',vwnll 

n mifmh~'(llrrm Hft.Jfi7Mim JO fu'IJfJ.Jfn:iliivn~u!"J iif,rv,fim 1nvr1:iu 

P/1JU1H~flln"ftf7(iJlJ orh.J~.Jfiu~ 'hifvmn~:h utf'tiJulJlJ HW.JFU'It.JVfNfllJ ifw 
a 21 ,., a.J' .- "-''1"',; 

mn~W1~lJ1'YilYJJ!~fJ'W1tl'll1fJf!l1? 'YIHilY~fJVUfi'IfNn'lf(}fi1'1J 60 u U1U'YI 9 

iJQuw'l.ni fJmif1umSvr:untfit:Nan 60 n-iriu 1n 1liunrnfifltn~w1tnuu5? 
NllfJomnlunu 1nu,f,t.l1trrmiJrn w:inm J1Jf1'1li'r1finu SJJdv,fiFim 1t.l mn~ 
NlJL4oirrlrJ'tNfifnN1Jff'JA'mr~HVfJtri? ff1i'Uff'IJUN11l·wm1Mfi~UUU 16 ft1U 

ni11fru.J ~Jo,fiv JflfJt:inwnf'lf111lUtNJuH1o 7liwo 1fJN11 n'M'mr~.JVOt1llft7 
l?omur.Jfltuuu Tu hr?,ff~ H1o 1licwfro.JLilan~ 'YJMIU M'mm,oanHlJRuJ'? 

rilftN'lf11JVU'5iJP!1°1 lfM'uiYf!.JiJfJflllif'J lV:i'ifiNwrfmff'JruurR.JVfJf1Uif1 

ti1.Jt'l'\ll'Uf11~Willill~liniiru 'hJ n'llJ l'i (l nn1 H 'li'll.mi l'!Jl11.Jl'\<1, 'U »il'l~ Mt'liW~:JJflltJ»n'l~ lf) 

~1Jm~'!JU1Unl'i1Jf1m 'tl.:JI ICI::iH'! 111 ai'1r1 ~ 11Mif..:JiJ:i.J lr; llllJ 1~ l»~f)l~ Wil l'l~~t'l'l'h i '11''11 niitu~ 
mwa mmf Wlfl~l 'l 'Ufl1l:JJ{iYn'llV'Iflll 'lvw 1 ws 1::V'Ifl'l 'li'mm1 flnl:irJ~I'Jilll~ lJHl'U~fl~ 1'11J~:;n1fl 
'.i :;~tJfflf1€18V 1'1 CNN ~~!J'il:a,J~ !JtJ1'n!JtJ'ln1ffllflTI:Jrulf<~ n''tl<~m~m'.iru ~ lfllJlrlY:JJm llWi us 1vms 

"{'liu'!J~::mf'l'l'l1v" vlltuwnvn l'.i 1~v m .l~:JJfln~ ~'Ul1'tl'l c'J'f.lf1tllflli'll11.;J ASTY (21 lJfl:ilfllJ 

2550) ·h 

-'..1'. A 4 d • ~ tW ..:. ,d~ 1 "" d.:t. ~ 
f1l11if'l1fi'~Hnucro '1NfltrHU'J1'1Jflltn w.?l. n. nmlf.u vynu'i~mrroutmllw 

1.hd'ilmm 7t.Ja,fl it.l{ft1,.rff''IJnnJwfihdwdu uiltlfJt~ou·w"tf'tr,~n Hmfu" 
7tlio.JMn1,.rm,va.J9i'7ttN 11fn11 :J,&,mti1d',i1umufmuflul'lt7NUPIU (plor <JJJd 

¥ • " 

plan) 1-J.flnfiVU fl'i. ur'; mini1 W.fU7. nnHt.url1t1fJmfli1'iJl'J(Jfi11:JJ~tNf111 

iln"] nfofJt1JEif1-i1l'lf11liualJII'W tn'i1~ 1~tJt7a'etri'JUYi'J W.91. 'YI. nniit:wffunu 1li 
mmun'1fl 1 mi1unHqn'liFntr91fJ'IJ1~D.JfJ 1ff'mJnqn1if'l1tr91fl7tJ Bm.,J'?JJ J•Jho7H 

" .., d q d ,.: i f1 ... ..~ .d d • " .., ..... IIPIU &'1-1 C'Jf-3 !'IIIUNll "U Uf1lJ~l UUflfJ'YI'lif'l1lY91HmJtrflf'IU111J.Jifl(Jn1 !H7JH/JI 

~N"J ll1UHJ tlufirhm:;-h(HvZ?N•vgcm rimu~ iurw15rioui1 l'IJ10()1flfl~ 

i .., . ., 'I 1 .., il' _., 1 " ., .. "' 1 .., 
Hfl JM !fJFIU'IJtHI'IJ l I'll JO(J1flfJ~ 11 f/JJ'tf. J.Ju'JU 71fi1'WllfJVI.JJVEI.Jt'IJ1~~ HIV1 

oy1um 11/fi'U 1 fJ'llfJ.J lY11i1'if.JJ~'lfWl/Clfi~I'Jll 1 l'll1fffJ~lJfJfJ 1-JfUnfj'Y11ffl1f1'91-i}u 

ri mu~uNum ,;;vrtll~ 1t.lovnRo uft~Rvrf1»'mTJJi 711iivffo~fw~ufl· won:; 1um:; 

c#m1udtNt.ln~ mn~t'f11'1110do lU!1Uttflu'litNYIH (W1PlUm) 1un rmwi.v'out~ 
tU1Jff1'i l'l/71~~f!IJU Uflfi'Ufi?HQrl1if'I1Miffl~{i1do 'J,.rufi,?J 'M'11rVrl1'J,j7l c#-3 

l;jfll'IJ1~1mJu l'lf1fffJtri19i'JfJ6!1JfJftW'fi'11UifJUt'hlmif.JVO.Jdo H1orf11oni1 media 



•ddl :Vd• o' d j/cv , flllNfl-li'HP]f).ltlWVl'YI'iJVN frlnt'I'IJ'!JeN ~~. ltr'i tYD~FitlfNnU ntN1tl'lJ?'J'IJfN 

.-: .... fJ"'tn IJ._,JJ.; i .. ~, ,-:1 ., .Q .. ., "" .. ., .. .. 

u • u• A, " "·-~, l'I.Rfl. flnl/DJ 'tflJ"JS'l~ lJOn'iJ?nfJ~JJtl~llfl 1J11ltltn 

nvlw1i mmvl T·n11of JiJuGouifotrv11,ritJv;j-Jiu ~.t;.mf'J o-JM'U'Nu~JJ'n 
1.h~'lf1ff11WtJ{-do Edelman of New York •JhfJs~m:~lmGo 1H'Onl"JfJ otiu 

mumo{Twau ~tJ-J1.h~Ti1JJPh()Jm;jum.J~wn'tlo-J Edelman 111'-ffmn!Jill'YIN 

1mrYl'f1fntJ1i'JfJVfn 1nmf -h "n1rhnu hfl•1n 1TJj'ltJ::Wn'lf1J5?fJHif-J 1~llln'iJ:: 

9~ hriinunmf-lfJllWi.Yn~tr17u~rJ!UFI"J wnvww'!IO-Jt'll11u n m~un Hntiu 

I 7 " d 7 .. 1 'i~mrr rlfJ (J'J11 CliP! www.m:mager.co.r/J) 
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d ~ ., z 1' ~ ..t 4\V ' 0 ! d ~ ~ 
f111:1Jt'l1tltltlf! ·HJfl fl-3'U'U fll':i 'l"'tlltll:IJU11fftl1'U fll'H\Ufl 'Yfl::U U1J'Vlmlll1~ l-3th::!VIffl1l'U'U 1l'I!U'Ul':itl'l 

~1{j'U hJ'hJ'l~'UU~'Ul1VIl'lff'lrUJ ll1tl 

. 
U'l~ fll 'jofhm i).:Jf'liln1nqVI1-Htilulomtr (Profiting from the Crisis) 

ihhmin:h ~fllii'Ufll nn::~t><~tJt>:JJi''llil'tJn;fi~'llt><~mnil<~l'U l1nflucit>:w~::u:l'l1tyn'lliloJl11 

U(l::tpJff'J'im~.:~~hwhJM~.:~111 11$mt~i1'il::~.:~i'il~~l1J !'lhH~tJ1nU~ Oscar Wilde 'l~n~11i1 
th ::ffu fll'l or fltl Ti nlnt>u i ~~llflfi'U 1Jtl'U 1lrnufi111J~~l'l (\ l~'\J6'19i 116-3 

"' ... i:J ... dJ d • 2' !II d q !II., ., 
'Ul'l'tlfll'Hflfl . ()J'H11flt)\lltll'il'il:t:11 'UfllH1~tlfllHI'1Hfl111Jt'\J:JJU'IJ'I !'Hfl'UlJflfl!:l tl'lflf)'J 

l1ltn.h:t:\l1f'l'ln~ n'lWfll'.il'liin1nq91 'hf&rJ'U 1Bfllff ~i"!~U~t'f~ iuth::mf'lil1U tltl 'li1'1lf'l'llJ!fl~ 
v1Mff~UQ1fl (Economic crisis) U!;l::!'H9Jfll'lWmi'l"tnii ~m1 l't1U~th::nui1ty»l 'Mi''!Jfll'l!VU1tll 

11 il:: Mf Ufl11ll ff'U 1 'il 'ill n1i 1nh tmff:JJl n~u t~lJI rl lnh:: 1 Vlff~ illf1t>vii ~t>tfftJ<~u1imi'U 'l ~i''U m 'l n~ 11 

'IJityti>~fHHl'U 1'1iu m~nnwutfl'IJffmum':iwl'li'Mi~un mnhvmBo~th::tYufiv"ulii trlu~u 
~ 

1u:;::~'IJnln(llJlf1~U 

9imJlffmu m'lw~fi-31fl~tJ~ ,~fllllmrlum'l n! 1'11tJmtfl11>~~lu m'l M'tJ'U &iJt>Mnlu'l.htll1ff 

i , q .c: ~ Q, CJ 'I ~Q.I .et d 4 

'Hfl11:1Jfftl !'il'tl'ii:::JJ1Mil'U U(l:t:ff'.iHl'lllfl1'.iN!;l~ t'U'lJ'.i::mff l1tl '1-HJfl'illfl'UfJ'I:JJilJfH'I'U(l.:J'\Iltl~lfl 

Mti 1tl'll'UUil:t:tl'ltlO'l Wfl'b''U ~ 'hJHff1'1l11N!:l fll '} 'l ri 'llJ1'1i1UIHiim~() fll'.i'"~'Ul'l.h:: ll1tr'l 't1t1Hll::~ 
'lh::tYut1ui1,j; u'ilnum:;ru~tllui~t11tlnt> m'.i~tl'.i:::t'Vlff'lVIu i~i''!Jtl'4,j~it~u~'illn itHgmt>'l'l »5a 

International Money Fund (1M F) lil!M'm.l1tJ'Il'Uitlf1'1!'Umnvmi.:~~1Jm~lUln l~&tlumh-3~ 
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1l1V)fl1':i tU ~ u 1tfJu 'lh~~ ~~fttH~ {)'I'IJO 'I f)l'J 1J n.nfl tl! f)1 m.J~tJ'WII U{l'I'Utl'llff'W 'I'll.:! n 1':i 
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