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Abstract

This research aimed to compile, categorize, and analyze the vocabulary
found in Part 2 (Question-Response) of mock TOEIC listening tests to assess the
lexical difficulty according to the Common European Framework of Reference for
Languages (CEFR), and to apply the vocabulary obtained from Objective 1 to the
development of game-based learning (GBL) English instructional materials (Karuta
card game). The findings revealed a total of 1,587 content words, most of which
appeared in the General Service List (GSL). On average, the identified vocabulary
corresponded to the CEFR B1 level of lexical difficulty. The vocabulary in this study
was classified into 987 words in the General Service List (GSL), consisting of 686
words at the K1 level and 301 words at the K2 level; 409 words in the Outside Word
List (OWL); and 191 words in the Academic Word List (AWL). Most of the vocabulary
appearing in these lists was categorized at the B1 level. In addition, the questions
created for the Karuta card game incorporated vocabulary from the GSL K1 word
list, which was compiled as part of this study from several sets of mock tests of Part
2 (Question—-Response).
Keywords: TOEIC listening test, General Service List, Academic Word List,

Outside Word List, Karuta card game
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Introduction

In Thailand, national policy mandates that university students must
demonstrate English language proficiency before graduating and entering the
workforce. To meet this requirement, Thai students take standardized English
proficiency tests, such as IELTS, TOEFL, and TOEIC. Additionally, some Thai
universities have developed their own English proficiency tests, often modeled after
those mentioned previously.

Navawatana (2025) conducted an error analysis of the listening section of
the Pibulsongkram Rajabhat University English Test (PSRU ET), an exam modeled
after the TOEIC. Overall, this analysis revealed that students struggled with the
listening section of the test, particularly with Listening Part 2 (Question-Response),
which required students to listen to a statement or question before listening to the
answer choices. While the other parts of the listening test featured items on the
test paper that students could reference, Listening Part 2 (Question-Response)
forced them to rely entirely on their listening comprehension skills, as well as their
knowledge of English vocabulary and language in use, perhaps posing the most
significant challenge to students aiming to achieve a high score. Therefore,
Navawatana (2025) highlighted the need to create teaching materials modeled after
the types of test items found in this part of the Listening test. To this end, the aim
of this paper is to describe the creation of such materials, incorporating Listening
Part 2 (Question-Response) items into the format of Karuta—a Japanese card game.

However, to meet student needs and improve outcomes, instructional
materials must provide context-appropriate practice that closely resembles the
tasks they aim to improve. These requirements go beyond ensuring that the tasks
are modeled after the form and function of Listening Part 2 (Question-Response)
test items and include incorporating level-appropriate vocabulary. To accomplish
this task, this project uses the AntConc corpus analysis program to identify high-

frequency words in a series of practice TOEIC tests available on memoread.com,
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following Saengchuen's (2023) approach, which involved the analysis of the
vocabulary in practice TOEIC tests from a variety of textbooks. This study found that
the vocabulary in the TOIEC listening test aligned with the CEFR, with the majority
of words at the B1 level. Therefore, the second aim of this study is to create a list
of the most frequent, level-appropriate vocabulary terms appearing in TOEIC
practice listening tests for use in the creation of the Karuta cards mentioned in the
previous paragraph.

Ultimately, this project seeks to combine Game-Based Learning (GBL) with
data-driven content to create an effective learning tool built upon a foundation of
high-frequency, level-appropriate vocabulary. Furthermore, it seeks to accomplish
this aim by creating a learning game modeled after Karuta, a Japanese card game in
which players memorize Japanese poems, proverbs, and other written expressions
(Bull, 1996). However, following Nakasun and Nakasun (2016), who suggested that
repurposing pre-existing games into GBL tools contributes to an engaging and
motivating learning environment, the researchers decided to repurpose the format
of Karuta for English language teaching. This repurposed game aims to improve
listening proficiency by providing structured practice similar to Listening Part 2
(Question-Response). Through gameplay, students can strengthen their lexical
knowledge while practicing both pronunciation and listening skills.

This specific application of GBL through a repurposed Karuta card game is
situated within a wider body of research concerning the advantages and
disadvantages of GBL. According to Saraiwong and Worawong (2023), GBL involves
integrating game elements with learning objectives and currently includes both
digital and physical mediums. In 21st-century contexts, this typically entails digital
GBL tools that encourage the use of digital technologies in the classroom (Arzfi et
al., 2025). While Xu et al. (2020) and Chowdhury et al. (2024) extolled the virtues of
digital GBL in the classroom and identified studies suggesting its positive impact on
learning outcomes, problems arose when teachers struggled to select a game

suitable for their learners and their specific teaching context (Mat Husin & Azmuddin,
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2022). Furthermore, Adipat et al. (2021) noted that a significant barrier to digital GBL
was the cost of the equipment needed to operate such learning environments.
However, in English communication instruction, learners must demonstrate
accuracy, coherence, correctness, and fluency, qualities that they develop through
activities that promote classroom interaction and provide opportunities to showcase
their language abilities.

Furthermore, teachers should seek methods to enhance English language
teaching to help learners achieve their goals. Therefore, in addition to concerns
about cost and availability, English teaching materials should incorporate engaging,
interactive activities that offer challenges and enjoyment to foster meaningful,
lasting learning through interaction with others (Khemmanee, 2023). The present
study’s adoption of a Karuta, a physical card game, mitigates these issues and
ensures that all students have access to the learning materials at the center of this
study. To play the game, students do not need to rely on digital tools; instead, one
student reads aloud from physical cards to the player or players, providing
pronunciation practice and emphasizing the importance of intentional listening
before one of the players states their answer (Taynton & Yamada, 2012).

Several studies have chronicled the benefits of the Karuta card game on
language learners. For example, after adapting the game to fit English language
learning contexts, Saito and Lyster (2012) examined how the game could aid
Japanese students of English in correctly pronouncing // and /r/, and Zuharoh
(2014) and Tarigan and Hati (2021) examined the game’s impact on improving
students' English language vocabulary knowledge in Indonesia. Taynton and Yamada
(2012) found that playing the game improved student listening comprehension by
providing them with structured listening practice; however, they also found that
their students’ cultural familiarity with the game helped them quickly adapt to the
change in language focus from Japanese to English as long as the essential aspects
of gameplay remained unchanged. While students in Thailand may lack cultural

experience with the Karuta card game, adapting it to a familiar format should help
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prevent them from struggling to play it and derive its benefits. Additionally, the
uncomplicated nature of its gameplay should help students adapt quickly and begin
playing without much issue. The most significant challenge in adapting Karuta to
English-language teaching contexts is ensuring the cards reflect students' needs
while providing scaffolded practice to improve their lexical knowledge and increase
their familiarity with the structure of Listening Part 2 (Question-Response) items.

Since this study concerns the creation of Karuta cards to provide students
with structured practice with exam questions, it is necessary to devise a means to
analyze the items, with special emphasis on vocabulary. Furthermore, since
Saengchuen (2023) found that the vocabulary appearing in the TOEIC listening test
was at a Bl-level, it is also necessary to identify the most frequent vocabulary terms
and determine their CEFR level to ensure that the cards created for students reflect
the vocabulary level found in Listening Part 2 (Question-Response).

Luckily, the means already exist in the form of language corpora. Corpus
linguistics is a process used for vocabulary acquisition, where McCarthy and
McCarten (2022) argued that its primary purpose should be to analyze language
derived from authentic usage. Linguists employed language corpora to collect and
examine vocabulary, sentence structures, or discourse patterns specific to
specialized fields (Chung & Nation, 2004; Hunston, 2011). Corpora serve as reliable
pedagogical references because they compile real-world language data (authentic
materials), aligning with Nation’s (2008) assertion that high-frequency words—those
commonly encountered in both formal and informal contexts—are essential for
language learning. Researchers divide Corpus-based vocabulary into three
categories: the General Service List (GSL), which consists of the top 2,000 high-
frequency words found in general texts (West, 1953); the Academic Word List (AWL),
which pertains to academic contexts; and the Outside Word List (OWL), which
encompasses technical or discipline-specific terms that are not included in either
the GSL or AWL (Browne et al., 2013). To isolate specialized vocabulary, words in

texts are first classified into GSL and AWL categories, with remaining terms
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designated as OWL—unique to specific disciplines (Coxhead & Hirsh, 2007; Coxhead,
2000). Fries (1952) further divided English vocabulary into content words (which
convey meaning) and function words (grammatical connectors); this study focuses
solely on content words, given their critical role in conveying textual meaning and
expanding learners’ lexical repertoire (Fries, 1952; Murphy, 2010).

Staehr (2008) and Nation (2008) emphasized the paramount importance of
the GSL’s 2,000 high-frequency words for EFL learners. Repeated exposure to these
words within similar contexts reinforces retention and mastery, making them
indispensable for effective vocabulary acquisition. After completing this analysis, the
study will focus on the creation of Karuta playing cards modeled after Listening Test

Part 2 (Question-Response) items.

Research Objectives
1. To compile, categorize into word lists, and analyze the vocabulary found in
Part 2 (Question-Response) of mock TOEIC listening tests, and assess the
lexical difficulty according to the CEFR.
2. To use the vocabulary found in Objective 1 towards the creation of GBL-
based instructional materials for English language teaching (Karuta card

game).
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Methods and Data Collection

The data source of vocabulary was collected from the Memoread website
for the years 2023-2025
Table 1 Data Source

Number of
Year mock test sets Part Word token  Word type
2023 16 Question-Response (Part 2) 10,332 1,178
2024 13 Question-Response (Part 2) 8,189 814
2025 10 Question-Response (Part 2) 6,076 747
Total 39 Question-Response (Part 2) 24,597 -

From Table 1, the vocabulary data were sourced from mock TOEIC tests on
the Memoread website (Listening Part 2). These tests belong to the Educational
Testing Service (ETS) question bank—the official organization responsible for
designing, creating, and maintaining the TOEIC test, making them the closest
approximation to actual TOEIC tests. While the total number of Word Tokens'
(24,597) appears in the table, the total number of Word Types? was not calculated.
This is because it was assumed that sufficient overlap exists between different test
years, making a separate calculation unnecessary.

Research Instrument
1. The 39 Part 2 (Question-Response) mock TOEIC listening tests were collected
from the Memoread website between 2023 and 2025.
2. AntConc Version 4.3.1 (Anthony, 2024) was used to analyze word frequency.
3. TagAnt Version 2.1.1 (Anthony, 2024) was used to identify parts of speech and

extract content words.

1 Word Tokens consist of the total number of running words (Biber et al., 1999)

2 Word Types the number of different word forms (Biber et al., 1999)
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4. The VocabProfile program (Cobb, 2021) was used to categorize vocabulary
into GSL (K1-K2), AWL, and OWL.
Data Analysis
This research was conducted in two phases. Phase 1 involved analyzing
vocabulary found in the listening section of TOEIC Part 2, and Phase 2 focused on
designing and creating Karuta card game-based teaching materials to enhance

listening skills in Listening Part 2 (Question-Response).

Phase 1: Analysis of words in the listening part of the TOEIC tests

1. The 39 mock TOEIC Part 2 listening test sets were purposively selected
from the Memoread website (2023-2025).

2. Each test script was saved in .txt format and imported into AntConc to
obtain word frequency. The corpus contained 24,538 word tokens and 2,739 word
types.

3. All words were copied into TagAnt to identify and extract content words
(nouns, verbs, adjectives, and adverbs).

4. A total of 1,587 content words were categorized into GSL, AWL, and OWL
using the Vocab Profile program.

5. These 1,587 words were then analyzed and classified according to CEFR
vocabulary levels (A1-C2) based on degree of difficulty using the Cambridge Online

Dictionary as a reference point.

Phase 2: Design and creation of Karuta Card Game-Based Teaching Materials
In Phase 2, the most frequently occurring GSL (K1) vocabulary from Phase 1
was used to create teaching materials aligned with the TOEIC Listening Part 2
structure and objectives.
1. Vocabulary was selected and organized according to CEFR frequency

distribution. The most frequently found level was B1, consisting of 658 words.
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2. 40 multiple-choice listening items were developed using the 300 most
frequently appearing terms from the GSL (K1) word list, with an emphasis on B1-
level vocabulary, following the listening skills outlined in Barron’s (2021). The target
skills included similar sounds, related words, homonyms, identical spellings with
different meanings, suggestions, offers, and requests. Five common TOEIC question
types were included: daily-life questions, workplace questions, questions related to
various locations, telephone conversation questions, and general declarative
questions (Memoread, 2025)

3. A Karuta card game set was designed, integrating the questions and answer

choices. Instructions and answer keys were included in the game box.

Figure 1 Karuta card game
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Results

This study involved the analysis of vocabulary items drawn from the mock
TOEIC listening tests. The findings revealed that General Service List (GSL) words had
the highest frequency of occurrence, followed by Outside Word List (OWL) words,
while Academic Word List (AWL) words appeared the least frequently. The research

findings can be summarized as follows:

Objective 1: To compile, categorize into word lists, and analyze the vocabulary
found in Part 2 (Question-Response) of mock TOEIC listening tests, and assess the

lexical difficulty according to the CEFR.

Table 2: The result of the analysis of all types of vocabulary found in mock TOEIC

listening tests

Word Family Word Type
List Numbers Percentage Numbers Percentage
GSL K1 574 57.34 686 43.23
GSL K2 264 26.37 301 18.96
AWL 163 16.29 191 12.04
OwL -* -* 409 25.77
Total 1,001 100 1,587 100

*VocabProfile did not provide OWL Word Family data

From Table 2, the vocabulary appearing in the mock TOEIC Listening Test
(Part 2) was found to consist mainly of GSL, primarily at the K1 level (the most
frequent 1,000 words). When classified according to word family, there were 574

words (57.34%) at the K1 level. In terms of word types, there were 686 words
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(43.23%). At the K2 level (the next 1,001-2,000 most frequent words), there were
264 word families (26.37%) and 301 word types (18.96%). The next most frequent
category was technical/domain-specific words (OWL), with 409 word types (25.77%).
The least frequent category was academic words (AWL), with 163 word families
(16.29%) and 191 word types (12.04%). The data presented in Table 2 accounts for
the removal of repeated words. These findings are presented according to
vocabulary categories, further detailed in Tables 3-4. While the word family data
for the GSL and AWL word lists are visible in Table 2, the VocabularyProfile did not
provide word family data for the OWL.

Table 3: The first 20 words of the GSL separated into K1 and K2 from 987 words

K1 (The first 1,000 words of GSL) K2 (The first 1,000 words of GSL)
ltem f Word CEFR Level ltem f Word CEFR Level
1. 155 Do A1 A2B1B2Cl 1. 51 Thank Al
2. 103 New Al Bl 2. 39 Tomorrow Al C2
3. 95 Think Al A2 B1 B2 C1 3. 34 Mail A2
a. 84 Like A1 A2B1B2 a. 28 Afternoon Al
5. 84 Meet Al B1Cl 5. 28 Lunch Al
6. 83 Go AlA2B1B2C2 6. 28 Repair A2 B1C2
7. 81 Work Al A2 B1 B2 7. 25 Manager A2
8. 76 Office A2 C1 8. 24 Ticket Al
9. 74 Time A1 A2B1B2Cl 9. 23 Sorry Al A2 B2
10. 68 Take A1 A2B1B2C2 10. 21 Check A1 A2 B1

As presented in Table 3, the GSL vocabulary is divided into two levels: the
K1 level and the K2 level. At the K1 level, the most frequently occurring word was
“do”, with a total of 155 occurrences, followed by “new” with 103 occurrences,
and “think” with 95 occurrences. At the K2 level, the most frequent word was

“thank”, appearing 51 times, followed by “tomorrow” with 39 occurrences. When



Aksara Pibul Journal | 13

U 7 adui 1 unsaau - dquieu 2569

analyzing the difficulty level based on the CEFR framework, the GSL across both

levels—totaling 987 words—was found to consist predominantly of B1-level words,

or intermediate proficiency.

Table 4: The first 20 words list of AWL from 191 words

tem f Word CEFR Level | Item f Word  CEFR Level
1. 34 Conference Bl 11. 13 Job Al A2 B2 C2
2. 31 Computer Al 12. 13 Shift B2 C1
3. 30 Schedule B1 13. 10 Contact A2B1C1
a. 20 Team A2 14. 10 Submit B2 C2
5. 18 Design B1 B2 (1 15. 9 Percent Bl
6. 16 Available A2 16. 9 Research B1 B2
7. 16 Project A2 B2 17. 8 Area B1 B2
8. 15 Contract B1 C2 18. 8 Display B1C2
9. 14 File A2 19. 7 Annual Bl
10. 14 Site A2 B1 C1 20. 7 Assistant A2 B1

As shown in Table 4, the analysis of words appearing in the AWL revealed that

the most frequently occurring word was “conference” with 34 occurrences,

followed by “computer” with 31 occurrences, and “schedule” with 30 occurrences.

When examining the difficulty level according to the CEFR framework, it was found

that the majority of these 191 academic words (AWL) fell under the B2 proficiency

level.
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Table 5: The first 20 words list of OWL from 409 words

ltem f Word CEFR Level | Item f Word CEFR Level

1. 25 Client B2 11. 12 Lobby B2 C2

2. 20 Budget B2 12. 11 Cabinet A2

3. 18 Update B1 B2 13. 10 Museum Al

4. 17 Online A2 14. 10 Seminar B2

5. 15 Printer A2 15. 10 Theater A2

6. 14 Vacation Al 16. 9 Closet A2

7. 13 Deadline B2 17. 9 Reception B1 B2 Cl1
8. 13 Interview Bl 18. 9 Session Bl

9. 13 Workshop  Cl1 19. 9 Storage B2

10. 12 Cancel B1 20. 8 Airport A2

As presented in Table 5, the analysis of words from the data appearing in

OWL showed that the most frequently occurring word was “client” with 25

instances, followed by “budget” with 20 instances, and “update” with 18 instances.

When evaluating the difficulty level according to the CEFR framework, the majority

of the 409 words from OWL belonged to the B1 proficiency level.

Table 6: Levels of CEFR

Level Number Percentage
Al 362 13.43
A2 524 19.44
B1 667 24.74
B2 567 21.03
C1 276 10.24
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c2

300

11.12

Total

2,696

100

From Table 6, the complete word list totaling 1,587 words was analyzed

according to CEFR difficulty levels. The analysis revealed that these words were

classified into 2,696 CEFR-level entries (as many words belong to multiple levels -

for example, the word “do” in Table 4 appears across Al, A2, B1, B2, and C1 levels).

The results showed that the TOEIC Listening test vocabulary consists predominantly

of Bl-level words (667 entries, 24.74%), followed by B2-level words (567 entries,
21.03%). The least frequent were C1-level words (276 entries, 10.24%).

Objective 2: To use the vocabulary found in Objective 1 towards the creation of

GBL-based instructional materials for English language teaching (Karuta card game).

Table 7: A sample of 20 vocabulary words used to the Karuta playing cards

ltem f Word  CEFR Level ltem f Word CEFR Level
1. 155 Do Al A2 B1 B2 C1 11. 35 Store B1 B2
2. 103 New A1 B1 12. 32 Leave A1 A2B1B2C1C2
3. 84 Meet  A1BI1C1 13. 32 Report A2 B1
a. 68 Take A1 A2 B1 B2 C2 14. 31 Come A1 A2B1B2C2
5. 66 Last A1 A2 B1 B2 C1 15. 28 Plan A2 B1 B2
6. a5 See A1 A2 B1B2C1C2 16. 24 Call A1 B1C1C2
7. a4 Order A2B1B2C2 17. 24 Great A1 A2B1B2
8. a0 Use A1 A2 B1 B2 C2 18. 23 Business Al A2B1
9. 38 Morning Al Bl 19. 20 Turn A2 B1B2C1C2
10. 35 Sale A2 B1 B2 20. 19 Find Al B1 B2

The 20 words in Table 7 reflect a sample of the vocabulary words collected

and identified during the first stage of this study. These words were selected from

the category of GSL (K1) at the B1 level. All of the selected words are within the

first 300 words from the GSL (K1) category. The word “do” was found the most,
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occurring 155 times. The word “new” occurred 103 times. The word “meet”
occurred 84 times. The word “find” was found the least, occurring 19 times. To
reiterate, these words are not the only words identified or used in the creation of
Karuta playing cards, but reflect a small sample of the words identified and
categorized during the data collection stage of this study. Their inclusion in Table 8
is for the purpose of illustrating how words were incorporated in questions mirroring
those of the TOEIC Listening Test Part 2 (Question-Response). Examples of these

questions appear in the next section of this study.

Discussion and Conclusions

The first objective of this research was to compile, categorize (what?) into
word lists, and analyze the vocabulary found in Part 2 (Question-Response) of mock
TOEIC listening tests, and assess the lexical difficulty according to the CEFR. The
analysis was conducted on 24,583 words from the mock tests, of which 1,587
content words were selected for classification. The vocabulary was categorized into
four types: 1) General Service List (GSL) with two sub-levels - K1 (the most frequent
1,000 words) and K2 (words ranked 1,001-2,000 in frequency); 2) Academic Word List
(AWL); 3) Outside Word List (OWL); and 4) CEFR difficulty levels. The findings
revealed that GSL words were most prevalent, totaling 987 words (686 K1 words at
43.23% and 301 K2 words at 18.96%). The second most frequent category was OWL
with 409 words (25.77%), while AWL words were the least common with 191 words
(12.04%).

The results of this study are also concurrent with other similar studies. For
example, Bunyarat (2020) consistently found that words from the GSL category were
the most frequently used in authentic English instructional materials for the
industrial sector. Furthermore, these results are consistent with those of Sengchuen
(2023), which also identified the GSL as the most prevalent vocabulary category on

the TOEIC Listening test. This prevalence persists even when the vocabulary comes
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from established TOEIC preparation materials from renowned academic publishers,
such as Barron's TOEIC, Kaplan's TOEIC, and the Longman Preparation Series.

The second objective involved using the vocabulary found in Objective 1
towards the creation of GBL-based instructional materials for English language
teaching (Karuta card game). The second objective follows Navawatana (2025), who
found that students struggled more with Part 2 of the listening test than with the
other parts, leading to the creation of instructional materials modeled after this Part
of the TOEIC listening test. As previously noted, the vocabulary used in this study is
derived from mock TOEIC tests available online at memoread.com, with a special
focus on words from Part 2 of these tests.

The primary objective of this research was to identify the most frequently
occurring content words in the mock tests and utilize the data to inform the creation
of teaching materials designed to enhance student outcomes in Part 2 of the TOEIC
listening test. More specifically, the creation of the teaching materials utilizing the
most frequently appearing words found in GSL K1, and to take steps to ensure that
the vocabulary terms used in the creation of the materials complied with the
findings of Saengchoen (2023), and the goal to create suitable materials designed to
improve student listening comprehension, increasing their exposure to useful
vocabulary.

The analysis of vocabulary levels based on the Common European
Framework of Reference for Languages (CEFR) in the Listening section of the TOEIC
test on the Memoread website (2023-2025) showed that the test used vocabulary
from six levels, totaling 1,587 words (as some words belong to multiple levels). The
most frequently encountered vocabulary level was B1, consistent with
Saengchoen's (2023) findings, which noted that the vocabulary in the TOEIC Listening
section aligns with the CEFR, with most words at the Bl level. The second most
common vocabulary level was B2, followed by A2 and A1, while the least common

levels were C2 and C1, respectively.
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The prominence of B1 vocabulary on the TOEIC test aligns with Li et al.
(2024), who emphasized that B1 vocabulary commonly appears in everyday
communication and English-teaching contexts. Meanwhile, B2 vocabulary, which
ranked second, plays a critical role in developing student listening skills as it often
occurs in more complex communication scenarios, including academic and
professional contexts.

Overall, while B1 was the most frequent, the analysis of the CEFR levels
revealed that many of the terms identified during the data collection phase of this
study could be assigned to multiple levels. This mildly unsurprising discovery
suggests that when a word appears on a standardized test such as the TOEIC or the
PSRU Test, it may do so across a variety of CEFR levels. Therefore, the calibration
of the lexical difficulty of the card game will abide by these findings, and the
vocabulary used to create the Karuta cards will reflect the B1 level. To accomplish
this, special care will be taken in designing the cards, ensuring that the sample words
identified in Table 7 reflect the Bl level and taking into consideration the typical
usage associated with this CEFR level as found in the Online Cambridge Dictionary.
However, although the assumption might be to focus on vocabulary above B1,
Navawatana (2025) found that students struggled with Part 2 of the PSRU ET,
indicating their English proficiency is below B1. Taking this into consideration, the
result should be teaching materials that integrate Bl-level vocabulary into the
context of Part 2 (Question-Response) questions, providing students with a regimen
of repetitive, engaging practice that facilitates active learning and practical

application.
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Karuta Card Creation

Below are sample questions modeled after Part 2 of the TOIEC Listening Test
as described in Barron's (2021). The questions incorporate vocabulary from the GSL
K1 word list compiled in this study, based on mock TOEIC tests sourced from the
Memoread website (2023-2025). Additionally, the words used to create the
questions were used according to their B1 CEFR level as described in the Online

Cambridge Dictionary (OCD).

Table 8: An example of the questions appearing on the Karuta playing cards

Why don't we finish the budget report today?
(A) Sure, if | can leave at 5 p.m.
(B) Who was the last person to finish using it today?

(O) I'lt record the business appointment now.

The creation of the question in Table 8 began by identifying lexical items
from the list created in the previous stage of this study. It involved cross-referencing
their usage with the descriptions appearing in the OCD to ensure the terms reflect
the B1 CEFR level. The question in Table 8 features the lexical items' report’, 'last,
and 'business'. After identifying these terms, the next step was to look up their
meanings to see how they function at a B1 level. This process involved ensuring
that the lexical demands of the activity authentically reflected the Bl level, a
concern after the lexical items were found to span multiple CEFR levels. For
example, to ensure that 'report’ was not used at an A2 level, the researchers
identified the B1 definition of the term and then applied it when designing the test
question. This process was repeated for the lexical items ‘last’ and ‘business’, both
of which possess definitions and usages that reflect varying CEFR levels in addition

to their B1 usage.
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Table 9: An example of the questions appearing on the Karuta playing cards

Have you received your new access key card for the building?
(A) My family lives in this building.
(B) I can recommend a new place to you.

(C) No, | just returned from a business trip.

Similar to the previous question, Table 9 features vocabulary from the GSL
K1 vocabulary list. While words like “new” and “business” are at the B1 CEFR level,
“building” was found to be at the A2 level. However, there is a rationale guiding its
inclusion in this discussion. The word “building” appears in both the question and
the answer choice (A). Similarly, the word “new” appears in the question and the
answer choice (B). The repetition of these words is intended to challenge students
to focus not only on the vocabulary they hear but also on the pragmatic nature of
the question before choosing an answer. The familiarity of these words might
confuse learners. Still, the repetition between the question and the answer choices
should provide them with a valuable lesson and emphasize the importance of close
listening. Additionally, the question is similar to those students might encounter

outside of the workplace, a key feature of Part 2 TOEIC listening questions.

Table 10: An example of the questions appearing on the Karuta playing cards

Where are we supposed to meet the clients when they arrive?
(A) It’s across the hall from the elevator.
(B) I'lL meet him at the office.
(C) Downstairs in the hotel lobby.
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In Table 10, the word “meet” is repeated, albeit in different forms. The
question features it being used at the B1 level, which involves waiting somewhere
for someone to arrive. In contrast, answer choice (B) uses the word as a distractor
in its Al verb form, which is defined as meeting someone intentionally, specifically
in the future tense. As in the previous question, the repetition of “meet” challenges
students not only to watch out for similar-sounding words but also to be conscious
of how words are used. Additionally, this question is similar to the types of questions
students might encounter in the workplace, aligning it with the contexts found in

Part 2 of the TOEIC listening test.

Table 11: An example of the questions appearing on the Karuta playing cards

I’d like to talk about my last online order. | need to report a problem
with it.

(A) What did you plan to find?

(B) Could you call the customer service hotline?

(O) | can see the new order here?

In Table 11, the question uses the words “last”, “order”, “report”,
“problem”, and “find” at a B1 level. This example illustrates that words can often
appear in different contexts and forms. For example, the lexical item “report” is
used following its verb form, following the definition: “to give a description of
something or information about it to someone” (Cambridge Dictionary, n.d.). In this
question, the customer is calling to report a problem with a product or service they
have paid for, illustrating a key difference between the infinitive verb form below
and the noun form in Table 7. This reappearance demonstrates how some words
can function in different contexts while still maintaining the target level of the

instructional materials.
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Table 12: An example of the questions appearing on the Karuta playing cards

Could you call the store about this morning’s delivery? | need to find
the report | did about our latest sales plan for the business call.

(A) Sure, I'll do it. What’s the store called again?

(B) I see. It's your turn to take the call.

(O) I’'m so new to the job, but | finished it with great difficulty.

In Table 12, the example features many terms appearing in Table 7, such as
“store”, “find”, “great”, “new”, “do”, “call”, “turn”, and “take”. The words in the
example are at a Bl level, and the question item is a request followed by added
context that students might encounter during the TOEIC or PSRU Tests. In both the
question and the correct answer choice (A), the verb “do” meets the criteria for B1-
level usage (Cambridge Dictionary, n.d.), as it helps the speakers avoid repeating
verbs or verb phrases.

These questions represent a small sample of what appears in the Karuta
playing cards created as Part of this study. They include several vocabulary terms
identified during data collection. Ideally, the playing cards would consist of as many
of the content words as necessary, in addition to a variety of relevant verb and
word forms. Furthermore, by exposing students to these various kinds of usage, they
can become more aware and familiar with them. Rather than doing so through
repeated practice in a worksheet or similar activity, the game is designed to enable
students to repeatedly engage with lexical items in context, requiring quick auditory
recognition and mirroring the real-time listening demands they will encounter in the
PSRU ET. Additionally, playing the game should also familiarize them with the

sounds and uses of a variety of vocabulary terms.
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Consistent with literature on GBL, this study describes the creation of a tool
designed to improve learning outcomes through intentional design. As mentioned
earlier, the Karuta cards created during this study possess the potential to improve
student listening comprehension skills and promote enhanced learner engagement.
Regarding their ability to improve listening comprehension, the game requires quick
auditory recognition and immediate response, mirroring the real-time listening
demands of the TOEIC listening test and of everyday communication. Furthermore,
the game’s design is informed by the views of Goh (2022) and Vandergrift (2016),
who argue that interactive and meaningful listening tasks play a significant role in
improving students' English listening comprehension skills. However, this study's
limitations suggest that further research into the game's impact on student test
scores is necessary to determine its efficacy as a learning tool. Such a research
project should seek to identify the effectiveness of the game as a classroom activity
among groups of students with mixed levels of English proficiency.

The design of the cards followed CEFR recommendations for university-level
students, targeting Bl vocabulary knowledge, to provide students with the
opportunity to reinforce their understanding of essential lexical items through
repeated exposure in an engaging, non-academic, game-based environment. The
game cards are intended to provide a contextual foundation for learning and
vocabulary acquisition, with the goal of preparing students for future success in
English proficiency examinations and in their professional endeavors. Additionally,
since one aspect of the game emphasizes repetition, it uses a teaching tool aligned
with the findings of Chen and Truscott (2010), who argued that repetition and
contextualized exposure are effective in promoting incidental vocabulary acquisition

and improved learning outcomes.
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Directions for Future Research

This study was limited to the pedagogical rationale and its influence on the
creation of a Karuta card game. Consequently, the limitations of this study provide
direction for future research on the continued creation of these learning tools. For
example, this study did not empirically evaluate the tool, suggesting that a future
research project should be conducted to assess its reliability, validity, and efficacy
in improving learner outcomes. Furthermore, since this study is concerned with the
creation of a learning tool, a future study should gather qualitative feedback from
students about their experiences playing the game and their perceptions of its value
in improving their learning outcomes. Finally, this study does not demonstrate the
game’s impact on student learning outcomes, suggesting that controlled studies
must be implemented in real-world classroom settings to measure the tool’s direct
effect on improving learners’ performance in Listening Part 2 (Question-Response)

tasks.

Appendix

GSL: K1 (Sample of 100 words from a total of 686 words)
do/new/think/like/meet/go/work/office/time/take/get/last/next/room/sure/week/n
eed/right/let/today/already/company/know/see/order/send/day/well/month/use/
make/train/year/hour/morning/go/sale/store/five/want/put/leave/report/come/fini
sh/first/long/start/plan/floor/look/street/usually/yesterday/four/arrive/help/really/
building/call/great/soon/still/supply/business/buy/dollar/late/sign/try/expect/flight
/\eft/open/receive/close/department/fine/many/ask/end/event/much/off/post/tur
n/find/place/actually/book/employee/free/give/market/write/enough/sell/show/ce
ntre/hear/minute/night/simple/sleep/stage/trouble/unit
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GSL: K2 (Sample of 100 words from a total of 301 words)
thank/tomorrow/mail/afternoon/lunch/repair/manager/ticket/sorry/check/desk/pick
/hotel/staff/trip/phone/bus/lot/busy/probably/tonight/dinner/restaurant/corner/re
view/shelf/shop/tour/delivery/extra/performance/copy/nice/print/coffee/advertise/
hall/hire/noon/park/weather/approval/clean/recommend/replace/request/retirem
ent/bit/card/quick/afford/drawer/film/firm/key/rent/replacement/sample/yellow/a
pprove/attend/club/comfortable/deserve/information/juice/list/kitchen/model/rain
/responsible/soup/sport/taxi/ahead/arrange/camera/cheap/congratulations/cream/
customer/guest/holiday/package/patient/plenty/preference/reminder/salary/screen

/search/shoes/sink/spare/telephone/afraid/bag/cake/borrow/breakfast/coat

AWL (Sample of 100 words from a total of 191 words)
conference/computer/schedule/team/design/available/project/contract/file/job/sit
e/shift/contact/submit/percent/area/research/display/annual/appreciate/assistant/
convention/data/fee/instruction/manual/purchase/transfer/document/final/financia
\/location/maintenance/policy/resource/select/technical/equipment/finance/fund/i
tem/license/locate/couple/construction/estate/medical/option/professional/prom
otion/route/section/security/strategy/access/chart/code/colleague/create/estimate
/focus/highlight/inspection/network/participate/previous/process/promote/revision
/style/summary/survey/topic/version/accompany/analysis/assigcnment/benefit/cons
ultant/corporate/credit/currency/definitely/draft/edition/energy/environment/error
/exhibit/expand/feature/label/lecture/method/monitor/orientation/panel/

paragraph/precisely/publish

OWL (Sample of 100 words from a total of 409 words)

client/budget/update/online/printer/vacation/vacation/deadline/interview/workshop
/cancel/lobby/cabinet/museum/seminar/theater/closet/reception/session/storage/ai
rport/announcement/electronic/gallery/jacket/laboratory/movie/web/movie/softwar

e/concert/discount/logo/picnic/supervisor/upstairs/banquet/hallway/laptop/mall/m
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enu/overnight/award/projector/warehouse/brand/candidate/delicious/directory/expir
e/inventory/pharmacy/rental/sweater/traffic/video/aisle/bulletin/cafeteria/calendar/
career/carpet/cash/clinic/donation/downtown/folder/forecast/fundraiser/graph/hard
ware/impressive/install/keynote/magazine/password/sandwich/subway/television/ve
getable/warranty/agenda/airline/buffet/brochure/catalogue/catering/database/dentis
t/dessert/ferry/floral/graduation/gym/internet/itinerary/launch/mailbox/memo/newsl

etter/passport
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Abstract

GenAl is a critical factor in the learning behaviors associated with students'
writing development. The conventional writing process is based on the principles of
writing behaviors and process patterns and comprises four or five phases. There is a
scarcity of research investigating changes in students' writing process patterns
resulting from the use of Al technologies. The objectives of this study were to
explore the impacts of GenAl on writing process patterns and to determine the
writing behaviors of Thai EFL undergraduates. The research included a survey of 91
undergraduates who were majoring in English. A descriptive statistic was employed
to analyze the quantitative data obtained from an online questionnaire. The
qualitative data were analyzed using thematic analysis. The findings showed that
most students completed the assignment using a variety of writing process patterns,
transitioning from the third, fourth, and fifth patterns to the first and second
patterns. The students’ writing behaviors in the planning and composing stages
underwent a substantial transition from self-reliance to Al-reliance after the
introduction of GenAl. It may be advisable for educators to monitor students' writing
progress by gradually prompting them to reflect on their learning with GenAl and to
focus on their writing process rather than assessing their writing proficiency.
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Introduction

Enhanced writing and assessment processes are becoming increasingly
dependent on Al-based tools (machine translation applications like Google
Translate) and automated written corrective feedback applications (AWCF) like
QuillBot and Grammarly. Researchers (e.g., Altas, 2023; Barret & Pack, 2023) have
utilized these tools to improve student engagement in writing. After OpenAl released
ChatGPT, many scholars have highlighted its considerable potential and explored
the implications of its integration into mainstream education (Mizumoto & Eguchi,
2023). Kohnke et al. (2023) argue that GenAl technologies can improve language
acquisition among students and streamline assessment processes for teachers.
Advanced Large Language Models (LLMs) (e.g., ChatGPT) function as writing aids by
analyzing prompts and offering accurate feedback on writing assignments (Barrot,
2023).

Scholars agreed that LLM and other Al technologies can serve as beneficial
adjuncts to integrity knowledge. Those tools may be utilized by students to
intentionally enhance their writing abilities, resulting in modifications to their writing
practices through the writing process. Planning, drafting, analyzing, and rewriting are
cognitive processes that are similarly reaffirmed in the realm of writing pedagogy as
part of the writing process (Hyland, 2022). In educational contexts, various
investigations into the application of Al technology (AWCF (Huang, et al., 2020;
Marzuki et al., 2023), Google Translate (Chompurach, 2021), and ChatGPT (Hwang
et al.,, 2025; Yilmaz & Yilmaz, 2023)) have elucidated educators' perspectives on
students' writing engagement and their progression during the writing process.

However, GenAl's controversial issues have negatively impacted academic
integrity, resulting in a global rise in plagiarism, including learning-to-write habits and
academic writing processes. This may influence students to focus on mastering
effective prompting instead of relying on their efforts throughout the writing process.

To what extent do Al technologies impact students' writing behaviors

throughout the writing process, considering their significance in the writing
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development? This study pinpoints the impact of Al technology on students' English
writing processes and behaviors to provide the literature for the development of
instructional strategies. Many studies on Al technology highlight the deployment of
AWCF applications and GenAl as writing instruments to enhance students' writing
proficiency. Barret and Pack (2023) acknowledged a study that examined the
perceptions and understanding of educators and learners around the incorporation
of GenAl into the writing process. Limited research has assessed the influence of Al
technology on students' writing behaviors (Jaboob et al., 2024; Kim et al., 2025).
Consequently, there is a scarcity of study examining the influence of GenAl on
students' writing process patterns to ascertain if they diverge from conventional
writing procedures. This research sought to augment the benefits and mitigate the
drawbacks of Al-based technologies in pedagogical methods, thereby reconsidering

students' writing progression.

Research Objectives

The objectives of this study were

1. to explore the impacts of GenAl on Thai EFL undergraduates' writing
process patterns and

2. to determine Thai EFL undergraduates’ writing behaviors when using

GenAll.

Literature Review

The Interconnected Writing Strategies, Writing Behaviors, and Writing
Process

Writing is a crucial linguistic skill that necessitates various components,
including language proficiency, the use of transitional phrases, mechanics, writing
strategies, and both cognitive and metacognitive skills related to the writing process
and its outcomes (Angelova, 1999; Beare, 2000). Writing strategies are a key criterion

for identifying effective writers. According to Graham et al. (2016), educators can
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offer explicit writing instruction alongside a model-based instructional cycle for
students. Educators can directly instruct pupils in various writing strategies. The
students can critically implement strategies to fulfill their writing tasks'
communicative objectives by observing and assessing preferred writing techniques
and evaluating their own work and those tactics. Accordingly, writing strategies and
writing behaviors can be interwoven throughout writing processes.

Students could acquire writing skills through Arndt’s (1987) eight
conventional strategies, which include: preparing for topic selection, outlining the
organizational structure of the target genre, drafting the written product with
appropriate language features and expression, engaging in language focus activities,
re-reading the draft, evaluating the draft, revising the draft for clarity and meaning,
and editing the draft for grammatical accuracy. These writing strategies have been
systematically grouped along with writing tasks and processes: planning, drafting,
rewriting, and editing. He et al. (2011) defined writing strategies as the application of
writing behaviors to accomplish writing tasks. Writing strategies encourage students
in mitigating obstacles related to terminology, linguistic elements, and rhetorical
structures. The students can delineate their writing strategies to enhance their
writing performance effectively. These strategies presumably represent a progression
of cognitive processes and writing development encompassing planning, composing,
assessing, modifying, and editing the final written outputs for interaction with others.
Consequently, writing strategies correspond with the writing behaviors or tactics
employed during the writing process to enhance writing achievement.

Writing Process Patterns

In the writing process, focusing improving a language is more significant than
the quality of linguistic structure and grammatical structure. Steele (2004) delineated
the writing process pattern with three stages: planning, peer collaboration, and
revision. Nunan and Choi (2023) asserted that one may create and improve virtually
flawless writing assignments through a sequence of writing process (evaluation,

collaboration, and revision). It can be inferred that the development of writing
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skill may be recognized through the implementation of the non-linear process
pattern (planning, composing, reviewing, and revising), according to Hyland's (2022)
framework, alongside Seow’s (2002) and Harmer’s (2015) four fundamental phases
of the writing model: preparing, creating, rewriting, and revising. Atkinson (2018)
asserts that the traditional paradigm emphasizing the significance of meaning and
learning development along the writing process: brainstorming, writing, reviewing,
rewriting, and revising. Occasionally, the fifth step of the writing process is shared or
the final draft of the writing product is published. This is done in the classroom to
encourage students to attain measurable writing goals (Sheir et al., 2015; Vanderpyl,
2012). This study outlines the writing process patterns encompassing three to five
stages: planning, drafting, obtaining feedback, revising, and editing, in accordance
with Atkinson, (2018), Harmer (2015), Hyland (2022), Seow (2002), and Steele (2004).

Writing Behaviors in Writing Process

Writing behaviors at each stage of the writing process can be illustrated as
follows. The prewriting stage encourages students to contemplate the topic of
interest offered to them. Students may require additional time to investigate
information utilizing both online and printed resources. They may engage in
discussions and brainstorming sessions with classmates or group members to
compile the necessary information and conduct freewriting based on their ideas.
Subsequently, students can maintain focus on the perspective, intended audience,
and writing objective, and construct an outline based on textual structure. During
the drafting phase, students begin to develop the initial draft of the designated
genre by synthesizing knowledge alongside their views and experiences pertinent to
the subject matter. In the subsequent phase, when students encounter difficulties
with their concepts, they may take a moment to review their draft and employ web
resources or Al technologies to enhance their writing assignment. During the revision
and editing phase, students must proofread and assess the rigor of lexico-
grammatical elements, e.g, spelling, word selection, cohesive devices, and

rhetorical structures, to refine the final draft to near perfection.
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Based on Oxford’s (1990) classification of cognitive, metacognitive, affective,
and social strategies, this study emphasizes writing behaviors, explicitly the
techniques employed after topic selection, which are characterized and integrated
with writing behaviors in the pre-launch phase of the writing process. In GenAl,
planning constitutes the first phase of the writing process, when students are
anticipated to engage in idea discussions and pose inquiries to formulate both broad
and specific concepts. In the initial phase of the writing process, teachers will
motivate students to explore their subjects and engage with their assignments.
Composing several drafts will enable readers (educators and peers) to assess and
offer feedback; the discourse among learners should culminate in collaborative
learning and the creation of a final document. These methods emphasize holistic
unity and coherence, which can be utilized to structure both text and ideas in writing
activities. The techniques ultimately emphasize the formulation of a written work
characterized by suitable lexico-grammatical elements and rhetorical structures,
including spelling, punctuation, word selection, and textual coherence. Instructors
subsequently evaluate students' papers and issue grades according to the
established criteria. The ratings will represent student success on the writing task
(Seow, 2002). This study delineates the writing behaviors associated with the writing
process prior to the introduction of GenAl, structured into five stages: planning,
drafting, receiving feedback, revising, and editing, as adapted from Atkinson (2018),
Harmer (2015), Hyland (2022), and Seow (2002) and the conceptualization of writing
behaviors or strategies from these studies (e.g, Abas & Abd Aziz, (2016);
Nopmanotham, (2016)).

Utility of Al Technologies in Students’ Writing Development

Artificial intelligence (Al) has advanced significantly over the past decades.
The implementation of Al technology has enhanced students' language skills and
learning behaviors, particularly in writing performance, as observed by certain

researchers (e.g., Chompurach, 2021). Regarding the writing behaviors identified by
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Aluemalai and Maniam (2020), Barret and Pack (2023), and Fan (2023), students
employed Al-driven machine translation applications, e.g, Google Translate, and
occasionally utilize AWCF tools, e.g., Grammarly, to enhance their writing mechanics
throughout the writing process. In the recent years, Al was first developed and
structured by algorithms, intellicent systems, and extensive data utilizing Natural
Language Processing (Zhang et al., 2023). GenAl, or chatbots, is commonly employed
to facilitate educational endeavors; as intelligent agents, chatbots engage with users
by providing suitable responses to their inquiries (Clarizia et al., 2018). Accordingly,
this study investigates Al technologies that impact student behaviors via Al-driven
machine translation tools, AWCF, and GenAl in the writing process.

Subsequently, it is evident that these Al-based machine translation tools and
AWCEF significantly offer effective feedback regarding lexico-gramnmatical features and
rhetorical structures during the writing process and practices. Also, GenAl can
enhance the development of student writing (Atlas, 2023; Hong, 2023; Kasneci et
al, 2023; Malik et al,, 2023; Saunders, 2023) and influence students' behaviors
(Jaboob et al., 2024).

Methods

Population and Sampling

The population of the survey study comprised 764 English major
undergraduates from the first to the fourth year. This study recruited 256 voluntary
informants, with 64 students from each year, in accordance with Krejcie and
Morgan's (1970) sample size guidelines. The participants were committed to
obtaining undergraduate degrees at a medium-sized university, ensuring the
sample's validity. The inclusion criteria were the students must have been assigned
by their course instructors to compose written works in English, from a paragraph to
research projects and an email to news articles, in alignment with the program
structure. Secondly, they must have voluntarily consented to participate after being

thoroughly apprised of the study's objectives, methodologies, and planned
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application of the research outcomes. After gaining the university ethics committee's
approval of the protocol code of study, the researchers requested that voluntary
participants complete an informed consent form to serve as informants for online
questionnaire. Only 91 participants have submitted their completed questionnaires
to the researchers. Although the sample did not attain the anticipated size, a post-
hoc power analysis demonstrates that (n=91) obtains a statistical power of (.80) for
identifying medium effect sizes at O = .05. Accordingly, this confirmed that the study
had sufficient sensitivity to discover significant trends in students' opinions. The
sample comprised 44 males (48.4%) and 47 females (51.6%), demonstrating robust
sampling validity in terms of gender. Regarding the study's cohort, 49 participants
(53.85%) were first-year undergraduates, while 23 participants (25.27%) were
second-year students. Fourteen participants (15.38%) were third-year students.
Only five participants (5.5%) were fourth-year students. Furthermore, the data
distribution, with a Skewness value of 1.017, was within the acceptable range as
advised by George and Mallery (2010). Thus, the premise of normality was carried
out, resulting in the data eligible.

Research Instruments

Four parts of an online questionnaire: a 5-point Likert scale of general
background, a self-checklist of writing process patterns and writing behaviors, and
open-ended questions were developed to ask Thai EFL undergraduates’
perceptions to evaluate the changes in students' writing process patterns and
behaviors when employing GenAl, in comparison to their traditional writing practices.
In addition, the five writing process patterns and a 22-to-29 writing behavior were
designed based on literature review.

Before data collection, the instrument was subjected to a thorough content
validity assessment by three experts in the field of English Language Teaching (ELT).
The items were evaluated for clarity and relevance, resulting in an acceptable Index
of ltem-Objective Congruence (I0C), so confirming that the instrument effectively

measured the target variables. Next, the researchers modified the instruments in
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accordance with the experts' recommendations and feedback. After validation, the
survey was distributed to four English major undergraduates who volunteered to
participate in try-out stage.

Data Analysis

In order to address the research questions, the descriptive statistics (Means
and Standard Deviation) and percentages were employed to analyze the
quantitative data of the online questionnaire using the SPSS program. The results of
the writing process patterns and writing behaviors in the online questionnaire were
determined by four intervals (0.8) for rating scale interpretation. To generate the

categories of data, thematic analysis was employed to analyze the qualitative data.

Findings

The findings were given to provide insight into the influence of Al
technologies on students' writing process patterns and behaviors before and after
the introduction of GenAl. Almost all students concurred that they relied on Al
technologies to assist them with composing coursework assignments in three distinct
capacities. The participants consistently employed Google Translate to compose a
draft of the coursework assignments (96.70%), in accordance with the
conceptualization of writing behaviors and the writing process in English language
teaching. The initial choice for AWCF in terms of academic assistance was Grammarly
(38.67%). Furthermore, the students occasionally employed ChatGPT as a writing
instrument to verify mechanical errors (33.11%), while ChatGPT can serve as a
coauthor, assisting them in the composition of writing products (73.62% in
frequency).

The Results of Thai EFL Undergraduates’ Writing Process Patterns

The findings suggest that the participants' writing process pattern may slightly
alter in comparison to the writing behaviors observed in the traditional writing
process following the launch of GenAl. Table 1 provides insight into the effects of

Al technologies on the writing process patterns of Thai EFL undergraduates. The
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traditional writing process patterns consist of four or five stages, gsrounded in the
concept of writing habits and writing process patterns.

Table 1: Thai EFL Undergraduates’ Writing Process Patterns

Writing Patterns and Writing Stages Y1 Y2 Y3 Y4 Total

1. Writing only one draft (1) 1 t o 8 3 1 0 1 4 11
2. Planning-> writing only one draft (2) 4 10 0 6 2 3 11 7 20
3. Writing the 1 draft->pausing/reading- 11 100 5 4 3 4 4 3 23 21

>revising the 1*" draft (3)

4. Planning-> writing the 1* draft-> asking 18 13 9 1 3 2 0 0 30 16

for feedback-> revising the 1* draft (4)

5. Planning-> writing the 1 draft-> getting 15 15 9 4 3 4 0 0 27 23
feedback-> revising (the 1 draft)-> editing
(the 2™ draft) (5)

Total 49 49 23 23 14 14 5 5 91 91

N =91 B = Before launching GenAl A = After launching GenAl

Patterns 1, 2 and 3 are the anticipated optional patterns from the trial phase.
The comparative data of participants' writing process patterns before and after
utilizing GenAl is illustrated in the table. Specifically, most students (n=80) selected
writing process Patterns 3, 4, and 5, whereas only eleven students acknowledged
utilizing writing process Patterns 1 and 2 prior to the introduction of GenAl.
Nonetheless, following the introduction of GenAl, 60 students choose to complete
their writing assigcnments utilizing three conventional writing process patterns (3, 4,
and 5). Twenty students transitioned their writing process from traditional methods
to Patterns 1 and 2. In the second dataset, a larger number of students selected
Pattern 1 (N= 7) and Pattern 2 (N= 13) compared to those who chose these patterns
in the first dataset. The second dataset revealed a reduced number of students
selecting Patterns 3, 4, and 5, with a notable twofold decrease in Pattern 4.

Subsequently, it is anticipated that Al technologies may influence the writing phases
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of numerous writing processes and may reduce the writing time. Similarly to the
qualitative data shown in the excerpts, ‘/ use it to assist and save time rather than
letting it fully take over my work.’, the findings illustrated the impact of Al
technologies on students’ writing process becoming streamlined.

The Results of Thai EFL Undergraduates’ Writing Behaviors

As known, the writing behaviors associated with each pattern can be
recognized as strategies that assist students in completing their coursework
assignments. Table 2 shows frequency of writing behaviors found in each stage of
the writing process patterns.

Table 2: Writing Behaviors in Each Stage of Writing Process Patterns

Patterns/ Phase
No. of 1 2 3 4 5 Total
Writing Planning Writing the Asking for Revising the Editing
. 15t Draft Feedback 1t Draft
Behaviors
Pattern 1 v 1 Phase
Writing B A B A B A B A B A B A
Behaviors 7 1 7 11
Pattern 2 4 v 2 Phases
Writing B A B A B A B A B A B A
Behaviors 10 13 7 1 17 | 24
Pattern 3 v 4 v 3 Phases
Writing B A B A B A B A B A B A
Behaviors 7 11 3 3 7 11 17 25
Pattern 4 v v 4 v 4 Phases
Writing B A B A B A B A B A B A
Behaviors 10 12 7 11 5 5 8 11 30 39
Pattern 5 4 4 v v v 5 Phases
Writing B A B A B A B A B A B A
Behaviors 10 12 7 11 4 5 8 11 8 11 37 50
ezl 30 | 37 | 35 | 55 | 12 [ 13 | 23 | 33 | 8 | 11 | 108 | 149
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The overall number of writing behaviors prior to the introduction of GenAl
was less than the frequency of writing behaviors in the second dataset, which
recorded 108 and 149, respectively. In the three patterns of the initial dataset,
students exhibited writing behaviors in the planning phase with a maximum of 30
occurrences and a minimum of 12. During the initial draft phase, they verified the
use of their writing behaviors after the introduction of GenAl, recording the highest
frequency (55) across all five patterns and the lowest frequency (11) in the fifth
stage of Pattern 5. Tabel 3 demonstrates the result of writing behaviors found in 5
writing process patterns before and after launching GenAl.

Table 3: Writing Behaviors in 5 Writing Process Patterns

Writing Behaviors Patterns Patterns
in Each Pattern in 1% Dataset in 2" Dataset
1 2 3 4 5 1 2 3 4 5
1 Thinking about the interesting topic - v - v v x v . v V
2 Searching for information to write the - v v v o x v . v v
selected topic
3 Using background knowledge - v v v o x v . v v
relating to the selected topic
4 Preparing vocabulary and - v v v o x v v v
grammatical structures
5 Brainstorming or discussing with - vV VvV v v .o v Vv VvV
others
6 Writing an outline in L1 and A

translating it to L2 (by using an Al-

based machine translation

7 ldentifying writing purpose(s), topic, - ¥ - Y v - v - vV V

and audience

\
AN
\
\
\
\

8 Organizing ideas to make an outline

<
<
x
<
<
<
<

9 Using an online dictionary to find v v v

unknown words
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Writing Behaviors

in Each Pattern

Patterns

in 1% Dataset

Patterns

in 2" Dataset

1 2 3 4 5 2 3 4 5

10  Using an Al-based machine translation v Vv v v v v v v v
application to check word choices

11 Imitating the same pattens of the v v v v v v v v v
sentences from the model example

12 Drafting the first version in L1 and v v v v v x v v v
translating it to L2

13 Finding more information while writing v v v v v v v v v
the 1° draft

14  Correcting grammar mistakes e.g, v Vv v vV v v v v v
spelling, tense, and punctuation) and
structures

15  Using AWCF to check grammar v v v v v v v v v
mistakes and sentence structures

16  Consulting classmates/teacher about v v v v
ideas

17  Doing peer evaluation to get feedback v v v v

18  Asking someone to evaluate the drafts v v v v

19  Rereading/reviewing what has been v v Vv v v v
written

20  Checking the coherence and relevance v v Vv v v v
of the drafts

21  Taking a break while editing the drafts v v Vv v v v

22  Re-checking the drafts and editing v v v v v v




44 | Aksara Pibul Journal

Volume 7 No.1 January - June 2026

Table 3: Writing Behaviors in 5 Writing Process Patterns (continue)

Writing Behaviors Patterns Patterns
in Each Pattern in 1% dataset in 2" dataset
1 2 3 4 5 1 2 3 4 5
23 Using GenAl to create the topic x v - v v
24 Using GenAl to generate the example - v v v v
of the writing task
25 Using GenAl to create the first draft v v v v v
26  Asking GenAl to evaluate the draft - - - v v
and give feedback
27 Using GenAl to check grammar v v v v v
mistakes and sentence structures
28 Using GenAl to add tone, voice, and v v v v v
writing styles
29 Using GenAl e.g., ChatGPT to revise - - v v v
the first draft
Total 7 15 12 22 22 6 18 17 29 29

Vo= Writing behaviors found ¥ = Writing behaviors not chosen by students

The analysis of participants' writing experiences indicated that the total
number of writing behaviors in the second dataset was significantly higher than those
observed in the first dataset. In Writing Process Pattern 1, seven writing behaviors
were identified at stage one. After applying GenAl in their assignments, only six out
of eleven writing behaviors were utilized to complete their tasks. In a manner similar
to the two-stage analysis of Pattern 2, 18 out of 19 writing behaviors were identified
in the second dataset, compared to 15 writing behaviors observed prior to the
implementation of GenAl. Although the total number of writing behaviors in Pattern
3 was lower than in the previous pattern across both datasets, the writing behaviors
were represented in different quantities (N=12 and 17). The writing behaviors of
comparable students manifested in Patterns 4 and 5 across GenAl and non-GenAl

contexts, indicating a notable consistency with the literature (N=22 and 29).
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Accordingly, these diverse writing behaviors do not influence the analysis. Figure 1

illustrates writing behaviors observed at each stage of the writing process patterns

before and after the implementation of GenAl.

Top Writing Behaviors by Stage: Non-GenAl vs GenAl Contexts

Stage 1

Thinking about topic

Brainstorming

Searching for info

Behavior

GenAl create topic

GenAl generate example

Stage 3

Consulting classmates/teacher

AWCF for feedback

Peer evaluation

Behavior

GenAl evaluate draft

AWCF check grammar

Stage 5

Rereading/Reviewing

Behavior

AWCF check grammar -
GenAl revise draft -

o

20 40
Count

Finding info while writing

AWCF to check grammar

Stage 2

I
AWCF (Grammarly/Quillbot)

ety
AWCF check grammar | ——

Stage 4

———| R

mmm Non-GenAl Context
= GenAl Context

GenAl check grammar  —
AWCF check grammar —
GenAl revise draft =

0 20 40
Count

Figure 1: Writing Behaviors in Writing Process

Prior to the introduction of GenAl, Thai EFL undergraduates employed AWCF

to verify grammatical correctness and depended on their cognitive processes for

ideation and drafting. However, a pronounced over-reliance on GenAl became

evident following its launch. In the planning process, 46 Thai EFL undergraduates

reported that they anticipated the interesting topic independently and collaborated

with their peers, while 32 Thai EFL undergraduates utilized GenAl to formulate the

topic. In stage 2, 44 Thai EFL undergraduates independently rectified grammatical

errors, whereas 51 Thai EFL undergraduates predominantly utilized GenAl for

grammar verification. The initial dataset of 35 Thai EFL undergraduates indicated a
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strong dependence on human consultation, primarily with friends and teachers.
However, after launching GenAl, 25 of these students utilized the technology to
assess their drafts. During the revision and editing phases, Thai EFL undergraduates
consistently utilized AWCF and GenAl, whereas those students rarely employed Al-
based machine translation tools during the writing process. This may illustrate the
transition from concept generation to final editing, specifying the predominant tools

(both Traditional and Al) utilized at each stage.

Discussion and Conclusion

Before the launch of GenAl, Thai EFL undergraduates employed Al-
driven machine translation applications and AWCF to enhance the quality of their
writing tasks. The analysis of this study relies on the impact of Al technologies on
Thai EFL undergraduates' writing process patterns and behaviors. GenAl essentially
serves as a substantial alternative to prior Al-driven writing tools for Thai EFL
undergraduates, facilitating concise and effective writing.

The impacts of GenAl on academic writing approaches and practices are
leading to a significant change in Thai EFL undergraduates' writing process patterns.
In particular, there is a noticeable shift from traditional multi-stage writing processes
(3, 4, and 5 stages) to more condensed stages, as evidenced by the emergence of
Writing Process Patterns 1 and 2. The findings from the analysis of Thai EFL
undergraduates’ Writing Process Patterns 1 and 2 reveal that most first-year and
second-year students preferred these approaches over others in relation to their
experiences with GenAl in coursework assignments. The students in Year 3 and 4
may exhibit differences in their identification of writing strategies and processes,
particularly in how they develop and enhance their writing performance based on
their prior knowledge. This indicates that GenAl could serve as an optional writing
resource for Thai EFL undergraduates. GenAl and Al technologies in the writing
process can significantly enhance Thai EFL undergraduates' writing development by

streamlining the stages involved and reducing the time spent throughout the writing



Aksara Pibul Journal | a7

Y 7 aduit 1 unsay - Tguieu 2569

process. Through qualitative evidence, Thai EFL undergraduates acknowledged that
they derived this benefit from GenAl. This is supported by Fyfe (2023) and Liu et al.
(2024), indicating that GenAl as writing tools could enhance Thai EFL undergraduates'
time management efficiency.

Conversely, the writing process may not substantially reduce from five stages
to a single stage. Nonetheless, the effects of GenAl on the writing process can be
articulated in terms of a shift from self-reliance to over-reliance on GenAl as writing
behaviors evolve through various stages, aligning with earlier research (Gayed et al.,
2022; Li et al., 2025). This could clarify the distinction between the objectives of
learning writing and writing practices compared to conventional writing strategies.
The findings indicate that the authors of this study suggest that writing behaviors at
each stage of the writing process could be adjusted to develop effective prompts
for GenAl programs.

Furthermore, the writing process patterns of Thai English-major undergraduates
have been influenced by the introduction of GenAl in their writing tasks. The writing
process pattemns of Thai EFL undergraduates are expected to undergo a significant
transformation, moving from multiple stages to fewer stages. This shift will see a reduction
from 4 and 5 stages to a few, specifically Writing Process Patterns 1, 2, and 3. GenAl could
greatly influence Thai EFL undergraduates' writing behaviors by increasing their reliance
on this technology throughout the writing process. This Al technology has the potential
to assist in topic creation, the development of targeted textual genres, and the
enhancement of draft quality as shortcut tools, despite the prior use of AWCF for
correcting language features and sentence structures before the emergence of GenAl.

In brief, the incorporation of GenAl into their writing practices represented a
significant alteration in their writing behaviors and process. GenAl as a writing tool
may improve Thai EFL undergraduates' time management during the writing process,
resulting in excessive dependence on GenAl in their writing practices. Employing
several traditional writing strategies alongside a process-oriented writing approach

remains advantageous for Thai EFL undergraduates to develop their cognitive skills
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in the GenAl context. How can instructors accurately evaluate students' writing
competencies if they choose to employ GenAl during the planning and drafting
stages rather than depending on their own abilities? This may be challenged if there
is a transition from self-efficacy to reliance on Al. Instructors can monitor students'
writing developments by encouraging them to reflect incrementally on their learning
from GenAl and prioritize their writing process over evaluating their writing

proficiency.

Suggestions

Suggestions for Application

The theoretical implications suggest that writing serves as a strong learning
behavior, reflecting a psychological procedure that allows for the explicit expression
of ideas throughout the writing process and the development of strategies at various
stages of writing. Al technologies, especially GenAl, serve as valuable supportive
writing tools that assist students in enhancing their cognitive abilities and writing
skills throughout various processes. While students may engage in discussions and
brainstorming sessions with peers or group members to compile necessary
information and engage in freewriting during the traditional writing process,
understanding how to write in the context of Al's influence can greatly enhance their
independence during the peer-feedback phase. However, it is contingent upon the
individual's personalized learning experience. On occasion, it is crucial to maintain a
critical perspective on the implications of an over-reliance on Al in the process of
drafting written content. Consequently, their learning engagements and writing
behaviors utilizing GenAl have shifted their assessment emphasis towards the writing
outcomes.

Suggestions for Further Studies

While concentrating on a homogenous group of participants, it is essential
for future studies to include a heterogeneous group from different disciplines to

identify the variations and commonalities in students’ perspectives regarding the
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effects of GenAl on writing process patterns and writing behaviors in quantitative
data. Also, the further qualitative studies may employ a longitudinal methodology
to investigate the insightful finding.
Declaration of Al-assisted Technologies

The authors employed Al-driven automated written corrective feedback
(AWCF [QuillBot]) to proofread and enhance sections of the text throughout the
development of this work. Subsequent to utilizing this tool, the writers evaluated
and revised the text as necessary and assume complete responsibility for the

publication's content.
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Abstract

This is a document-based research article aims to examine and compile
the essence of case files of accusation and defense found in the ancient laws of
Phitsanulok Province. The study utilized 46 ancient legal documents from the Office
of Arts and Culture, Pibulsongkram Rajabhat University, which were transcribed by
the researcher. The study results revealed 13 types of cases concerning mutual
resolution based on the Lak Chai principle in the ancient laws of Phitsanulok : theft
(19 cases), adultery (8 cases), disputes or brawls (9 cases), false statements (6 cases),
assault (5 cases), security bonds or guarantees (4 cases), fraud (3 cases), property
damage (2 cases), trespassing (3 cases), accidents (2 cases), loan agreements
(2 cases), breach of contract (1 case), and gambling (1 case). The findings highlight
the role of the Lak Chai principle in resolving disputes and provide valuable insights
into the legal practices historically enforced in Phitsanulok Province based on
original ancient legal documents.
Keywords: Lak Chai, ancient laws of Phitsanulok, essence, case files of accusation

and defense
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Abstract

This research aims to study 1) the state of instructional management in story
writing for children on undergraduate students, and 2) the approach to using the
concept of intertextuality theory together with Plsek's creative thinking process. This
is a qualitative research study, and collecting data through in-depth interviews with
a purposive sampling method. The qualifications are defined into three groups: 1)
eight lecturers in the Bachelor of Arts in Thai Language program from four Rajabhat
Universities in lower northern Thailand; 2) twenty students in the Bachelor of Arts
in Thai Language program from four Rajabhat Universities in lower northern Thailand;
and 3) five experts in theoretical concepts. The research instruments used included:
1) an interview questionnaire on the state of instructional management for lecturers
and students, and 2) an interview questionnaire on the approach to using the
theoretical concepts. The research results were presented by using content analysis.

The research findings revealed that: 1. A study of the instructional
management in story writing for children on undergraduate students was
categorized into four aspects: 1) Content: instructors selected content based on
three approaches including adhering to the scope of the course description,
considering student interests, and selecting high-quality children's literature.
Two problems were identified: the theoretical content is extensive, requiring it to
be concise to meet deadlines, and students are more interested in literature than
theory, and students were more interested in literature than theory; 2) Teaching and
learning activities: three types of activities were conducted; lectures, literature
analysis, and writing practices. Three problems were identified: students lacked
reading and literature analysis skills, lacked creativity in writing, and submitted
assignments late; 3) Teaching materials: two types of teaching materials were found,;
printed and electronic medias. Two problems were identified: instructors needed to
constantly update the materials to keep them current, and students disliked reading
long literary works; 4) Assessment methods: instructors used both formative and

summative assessments. Two problems were identified: some students did not
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submit assignments on time, and could not complete subjective or essay tests on
time. 2. Study the approach to using the concept of intertextuality theory together
with Plsek's creative thinking process to enhance competence in creative story
writing for children on undergraduate students. Four key aspects were considered:
1) Theoretical concepts could be applied to teaching and learning; 2) The theoretical
concepts used could foster creativity; 3) Local literature could be adapted into
children's stories; and 4) The evaluation must assess the elements of the story and
evaluate its creativity.

Keywords: Learning management model, the intertextuality theory,

Plsek's creative thinking process, writing creative children's stories
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Abstract

This research aimed to develop sustainable creative tourism activities based
on community management in Thung Yang, Laplae District, Uttaradit Province. The
study employed a mixed-methods research design, integrating both qualitative and
quantitative approaches. Data collection instruments consisted of focus group
discussion forms and questionnaires. Quantitative data were analyzed using
descriptive statistics, including frequency, mean, and standard deviation, followed
by descriptive and content analysis to examine qualitative data.

The findings revealed five sustainable creative tourism activities based on
community management in Thung Yang Subdistrict, Laplae District, Uttaradit
Province: (1) offering alms at Phra Borommathat Temple; (2) the sightseeing route
entitled “The Legend of Sangthong”; (3) rice cracker making; (4) flower garland
crafting (Phuang Mahot); and (5) the Thung Yang Community Way of Life Market.
Activity 1, offering alms at Phra Borommathat is a sustainable creative tourism
activity emphasizing visitor participation and authentic cultural engagement
(X = 5.00). Activity 2, the “Legend of Sangthong” sightseeing route, employed
storytelling by local scholars to enhance visitor engagement (X= 4.78). Activity 3,
rice cracker making, emphasized hands-on participation and authenticity (X = 5.00).
Activity 4, flower garland making (Phuang Mahot), promoted cultural immersion

through community participation (X = 4.94). Activity 5, the Thung Yang Community



Msanssnwsiya | 111

Y 7 aduit 1 unsay - Tguieu 2569

Way of Life Market, fostered enjoyment and authentic local experiences (X = 4.98).
All activities were rated at the highest level.
Keywords: Creative tourism activities, Community-based management, Tung Yang

community, Laplae District, Uttaradit Province
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Abstract

This study aims to investigate the communication process and strategies
used to indicate local identity through the Queen of Sakon Nakhon Wax Castle
beauty pageant. The study was conducted by a qualitative research methodology.
Data were collected by in-depth interview with 30 participants purposively selected
from five groups, including 1) organizing committee members, 2) contestants, 3)
responsible agencies, 4) sponsors, and 5) audiences. In addition, the data was
analyzed by interpreting the data through video recordings of the pageants between
2023 and 2024. The findings reveal five dimensions of local identity found in Sakon
Nakhon consisting of 1) traditional identity, 2) cultural identity in clothing, 3) natural
and tourism identity, 4) ethnical identity, and 5) community product identity. These
identities reflects on seven perspectives, including (1) costumes, (2) pageant formats,
(3) performances, (4) video presentations (VTRs) and graphic backdrops, (5) social
media communications, (6) songs of pageant, and (7) designed crowns. The
communication process involves integrated and multi-dimensional systems relating
to various groups such as organizers, contestants, and audiences. This leads to
community participation and impacts on the growth of local economy in Sakon
Nakhon province.
Keywords: Queen of Sakon Nakhon wax castle, local Identity communication,

cultural identity, beauty pageant, Sakonnakhon province
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Abstract

This research aimed to investigate English learning problems among university
students in Thailand and the strategies they employed to improve their English
proficiency. The participants consisted of 213 students from nine faculties at Ubon
Ratchathani Rajabhat University. The research instruments included a questionnaire
and focus group discussions, and participants were selected using purposive
sampling. Data from the questionnaire were analyzed using descriptive statistics,
while data from the focus eroup discussions were analyzed through interpretive
analysis and thematic analysis.

The findings revealed that student-related problems were the most
prominent, particularly limited vocabulary knowledge and fear of making mistakes,
as well as shyness when speaking English. The second major area of difficulty
involved the learning environment, including limited opportunities to learn English
and an environment that was not conducive to practicing and using English outside
the classroom. This was followed by curriculum and assessment issues, including
traditional teaching methods (¢rammar-based instruction) and exam-oriented
teaching. Teacher-related problems were found to be the least significant,
comprising teachers’ non-English major backgrounds and limited experience in
teaching English, and teaching methods that demotivated students. The students’
learning strategies included memorizing vocabulary, watching online media and
practicing speaking, using games or interactive activities in English learning, learning

English through songs, and building self-confidence and the willingness to
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communicate in English. The results of this study offer valuable insights that can
help educators refine their English teaching strategies and better support students
in overcoming learning difficulties.

Keywords: English Learning Problems, Thai EFL Students, Undergraduates

Introduction

In today’s world, English is essential and has become an international
language for communication. Learning English is crucial in the digital era, as it is used
in various fields, such as education, business, tourism, and politics. Advances in
technology have contributed to the widespread knowledge of English. Nearly all
websites and other forms of media are published in English, making it the primary
medium of instruction for non-native speakers. English proficiency is not just a skill
but an opportunity for a better life, providing pathways to successful careers, higher
incomes, jobs in international organizations, and opportunities to study abroad. In
Thailand, English has been taught as a Foreign Language (EFL) in the curriculum since
1995 (Techarachan, 2017), and Thai students are required to study English from
primary school through university (Promluan, 2021). It seems they have spent at least
12 years learning English; however, they are still not successful at English-speaking.
Many students struggle to speak and communicate effectively. English language
education in Thailand faces several ongoing challenges. The Thai government has
consistently worked to improve English language education. However, the policies
on English language instruction have evolved with each administration, resulting in
inconsistent implementation of these policies. Studies indicate that Thai learners
struggle with English, resulting in relatively low proficiency scores compared to their
ASEAN countries (Chuanpongpanich, 2021; Phongploenpis, 2019).

According to the English Proficiency Index (EPI) 2023 created by EF, Thailand
ranked 8", or ‘very low,” among ASEAN countries and 101" worldwide out of 113
non-native English-speaking countries. Regarding English proficiency, Thailand lagged

behind Singapore, the Philippines, Malaysia, Vietnam, Indonesia, Myanmar, and
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Cambodia (Online Reporters, 2023). The country’s performance on the EF EPI over
time shows a gradual decline in English proficiency. In 2018, Thailand ranked 64",
with a ‘low proficiency level.” The following year, it dropped to 74™ and fell to 89"
in 2020. In 2021 and 2022, the country’s ranking declined, reaching 100" and 97",
respectively (Editorial, 2023). As a result, Thai students’ English proficiency has
increasingly fallen behind, and the situation is quite concerning. Furthermore,
according to the Common European Framework of Reference for Languages (CEFR),
the English proficiency scores of some first-year Thai students were categorized as
basic users (Al and A2). In the Thai educational system, these levels correspond to

the skills typical of primary and junior high school students (Waluyo, 2019).

Statement of the Problems

Learning English is a significant challenge for Thai students. In this context, all
students are required to take two foundational English courses, including English for
Communication. Many students agree that it is very difficult, and some struggle to
learn. Some students cannot communicate even basic sentences, while others fail
to construct correct sentence structures. Some do not recognize the importance of
English for their future. This raises questions for the researcher about why students
face such difficulties in learning English.

Numerous previous studies have identified problems related to English
learning and teaching in Thailand. For instance, Udomkiatsakul (2016) concluded that
the English instructional problems of undergraduate students in private universities
consisted of four aspects: instructor, learner, curriculum, and media instruction.
Meanwhile, Than (2025) mentioned that the students’ hindrances in developing
communicative abilities were traditional grammar-focused instruction, exam-driven
curricula, and limited opportunities for authentic English communication. Differences
in  teachers” language proficiency, limited opportunities for professional

development, and insufficient learning resources intensify these challenges,
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especially in rural contexts. Additionally, students’ low motivation and fear of making
mistakes further hindered their participation and practical use of English.

Oeamoum and Sriwichai (2020) reported that the problems in English
Language Teaching (ELT) were related to the curriculum and content, consisting of
insufficient study hours for each English course, inadequate courses for specific
English skills, outdated curriculum, and inapplicable content to real life. For the
problem related to teaching methods, there was a lack of specialists in teaching
specific courses and interesting teaching techniques focusing on lecturing grammar
rules and reading rather than practicing communication skills. Interestingly, in an
international context, Aniuranti and Tsani (2024) identified multiple factors affecting
English learning, and the result showed that pronunciation difficulties were mainly
attributed to anxiety, accent confusion, classroom environment, and L1 interference.
Vocabulary learning challenges stemmed from a lack of motivation, peer influence,
learners’ language ability, and unfamiliar vocabulary. In addition, grammar difficulties
were associated with the complexity of grammatical rules, negative attitudes toward
grammar, and a lack of motivation. Supasan (2021) concluded that students had
problems related to themselves, such as a lack of opportunities to use English
outside the class, thinking in Thai first before translating it into English, and preferring
to study with English native speakers more than Thai teachers.

Although English teaching and learning problems in Thailand have been
widely studied, research focusing on community-based universities in the
northeastern region remains limited. Students in this context often have restricted
access to English learning resources and limited opportunities to use English in daily
life, which may result in learning challenges different from those in urban or
international settings. Therefore, this study aims to investigate English learning
problems and the strategies used in English learning in this specific context to
provide context-specific insights that can support the improvement of curriculum
design, teaching practices, and English teaching and learning in similar local higher

education institutions.
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Research Objectives

The objectives of this study are as follows:

1) To investigate the problems Thai EFL students encounter in learning
English within a Thai university context, and

2) To identify the strategies that students can employ to effectively improve

their English language skills.

Literature Review

English Language Teaching (ELT) in Thailand

English has been taught in Thailand for many decades, but it was officially
designated as “English as the First Foreign Language” by the Ministry of Education in
1995 (Techarachan, 2017). Despite years of study, many Thai students still face
challenges in learning English. In recent years, the number of research studies
addressing the problems and difficulties in English learning and teaching among Thai
undergraduates has significantly increased. Chuanpongpanich (2021) categorized the
leading causes of difficulties in English teaching and learning into factors related to
teachers, students, curriculum, and classroom management. Some studies have
indicated that many English teaching problems stem from the curriculum or the
teachers themselves. Dhanasobhon (2006) reported that the ELT challenges in
Thailand were influenced by several factors, including the shift in the Education Act
from centralization to decentralization, a shortage of qualified teachers, teachers’
efforts to encourage students to achieve communicative competence, and
misconceptions among teachers that grammar and structure are unnecessary when
teaching English for communication. Noom-ura (2013) noted that most Thai English
teachers at the secondary level work at least 18 hours per week and often teach
additional classes outside of regular hours. Due to their heavy workload, many
teachers resort to traditional teaching methods, such as rote learning, grammar, and
translation, using Thai as the medium of instruction, a teacher-centered approach,

and spoon-feeding techniques.
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Thai teachers often have limited opportunities to choose teaching methods,
design curricula, and make instructional decisions (Methitham, 2014). Most teachers
are required to adhere to the prescribed syllabus and complete the course in
accordance with the lesson plan. Due to limited instructional time, some teachers
continue to rely on traditional teaching approaches they are familiar with, such as
the audio-lingual and grammar-translation methods. As mentioned by
Nonkukhetkhong et al. (2006), teachers trained in a traditional educational system
may find it challenging to adapt to the role reversal required in modern classrooms,
where students are the primary participants. Additionally, various challenges related
to students have been identified. Many students lack confidence due to inadequate
knowledge of the English language, limited vocabulary, and insufficient
communicative skills for real-world interactions. They also strugsle with expressing
critical thinking and logical reasoning (Pongpanich, 2011). Environmental factors

contributing to these issues have also been noted.

Methods

Research Settings and Participants

This article forms part of a larger research project conducted at Ubon
Ratchathani Rajabhat University, an institution dedicated to serving the needs of the
local community in the northeastern region of Thailand. The participants consisted
of 213 Thai EFL university students, including 154 females and 59 males. The
students had different English background knowledge and had limited opportunities
to use English in their daily lives. Therefore, the researcher is interested in
investigating students’ problems and English learning strategies to gain insights that
may contribute to more effective English instruction in this context.

The study was conducted during the first semester of the 2023 academic
year. All participants were enrolled in English for Communication, which is a
compulsory subject for all students. The participants were diverse in terms of age,

academic majors, and English language proficiency, each having at least 12 years of
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experience learning English. As most of them were first-year students who had just
graduated from secondary school, this phase marked a significant transition in their
academic lives. It was believed that they could provide valuable insights into their
experiences with English language instruction. Table 1 below presents the
demographic information of the participants who completed the questionnaire in
the first phase.

Table 1: Students’ Demographic Information for Survey

Demographics Details Number Percentage (%)
Gender Male 59 27.70
Female 154 72.30
Age 18-19 years old 155 72.77
20-21 years old 51 23.94
22-23 years old 6 2.82
Above 24 1 0.47
Year 1 147 69.01
2 56 26.29
3 7 3.29
a4 3 1.41
Faculty Humanities and Social Sciences 84 39.44
Education 56 26.29
Commuter Science 18 8.45
Others 55 25.82
English Learning 1-5 Years 15 7.04
Experience 6 - 10 Years 44 20.66
11-15 Years 139 65.26
More than 16 years 15 7.04
Preference for English Preference 147 69.01
Not Preference 66 30.99

Table 1 presents a summary of the demographic information for the
participants. Out of 213 participants, 154 were female (72.30%), and 59 were male
(27.70%). The majority of participants (155, or 72.77%) were aged 18-19, followed by
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those aged 20-21 (51 participants, 23.94%). Most participants were enrolled in the
Faculty of Humanities and Social Sciences (84 participants, 39.44%), followed by the
Faculty of Education (56 participants, 26.29%). In terms of English language learning,
more than half of the students reported that they had studied English for 11-15
years (139 participants, 65.26%), followed by those who had studied for 6-10 years
(44 participants, 20.66%). The categories of 1-5 years and over 16 years of study had
the fewest participants. Additionally, nearly one-third of participants expressed a
preference for English (147 participants, 69.01%), while 66 participants (30.99%)
indicated that they did not like the language.

In the second phase, the focus group discussion was conducted, and the
participants’ demographic background is detailed in Table 2.

Table 2: Students’ Demographic Information for Focus Group Discussion

Length of English

No. Gender Age Year Major Faculty
Studying (Years)
S1 M 19 1 English Education 13
S2 F 18 1 English Education 13
S3 F 18 1 Chinese Humanities and 13

Social Sciences

S4 F 18 1 English Education 12
S5 F 20 1 English Humanities and 10
Social Sciences
S6 F 18 1 Special Education 12
Education
S7 F 19 1 English Education 12
S8 M 19 1 General Science  Education 13
S9 F 19 1 English Humanities and 14

Social Sciences

S10 M 19 1 General Science Education 12

Table 2 presents the ten students who voluntarily participated in the focus
group discussion. Among them are seven females and three males, all of whom are

first-year students from the Faculty of Education and the Faculty of Humanities and
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Social Sciences. More than half of the participants majored in English and had been

studying the language for 10 to 14 years.

Instrumentation

In this research, the instruments used included questionnaires and interview
questions in focus group discussions. The questionnaire collected demographic
information, as well as insights into the problems and methods related to English
learning. It aimed to gather generalizable information regarding students’ challenges
in learning English. The questionnaire was designed to address the research questions
and consisted of three sections (see Appendix A). Guided by the theoretical
framework of English learning problems, the instrument was developed after an
extensive review of relevant pedagogical theories and research literature and
adapted from the framework of Chuanpongpanich (2021) and Udomkiatsakul (2016).
A 5-point Likert scale was employed. The first section collected participants’
demographic information through multiple-choice questions. The second section
comprised 33 Likert-scale items focusing on students’ English learning problems. The
final section allowed participants to provide English learning strategies to improve
their English proficiency. Participants completed an online survey questionnaire
through Google Forms. Participants were asked to identify their English problems,
with options ranging from 1) strongly disagree to 5) strongly agree.

The focus group interview questions consisted of 12 items and were
developed in alignment with the quantitative data on English learning problems.
During the interviews, several problems students face when learning English were
identified. Additionally, data from these interviews were used to support the findings
from the questionnaire. This data offered valuable insights into the issues from the
students’ perspective. Both the questionnaire and the interview questions were
validated using the Index of ltem-Objective Congruence (IOC) by three experts, each
with over 10 years of experience teaching English. Following their recommendations,

some items were revised to enhance the validity of the research. Furthermore, the
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items in the survey questionnaire and the questions in the focus group were adapted
from theoretical concepts related to English learning problems.

Before administering the questionnaire to the participants, a pilot study was
conducted with 30 students who shared the same characteristics as the participants.
This was done to verify the reliability of the survey tool. Following the pilot study, a
focus group discussion was conducted. The questionnaire achieved a Cronbach’s
Alpha of .928, indicating that the research instrument had a high level of content
validity and was acceptable for data collection. The researcher aimed to examine
English learning problems in English for Communication, as it is a compulsory subject
for all students, intended to enhance their English communication skills for everyday

situations.

Data Collection and Analysis

To collect data, the researcher employed the mixed-method approach to
discover English learning problems and learning strategies of Thai EFL students. In
the first phase, a questionnaire was administered to participants. Students who
agreed to take part received a link to an online questionnaire hosted on Google
Forms. Each participant completed the questionnaire anonymously. The data
collected from the questionnaire were analyzed using means and standard
deviations. The second phase consisted of a focus group discussion. After completing
the questionnaire, the researcher invited students in class to voluntarily participate
in this activity. Ten students expressed interest and took part in the focus group
discussion, which was conducted after the course had been completed. They were
divided into two groups, and each group consisted of five members. It lasted
approximately 60-75 minutes, during which audio recordings and field notes were
taken. To protect the participants’ identities, their real names were kept confidential,
and they were assigned pseudonyms for the study (S1, S2, S3, ..., S10). Before data
collection for both the survey and focus sgroup discussions, participants were

provided with instructions and an explanation of the research purpose. Regarding
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ethical considerations, all participants were asked for their consent to have the
sessions audio-recorded before the focus groups began. The collected data will be
used solely for academic purposes related to this study

After the focus group discussions were completed, the audio-recorded
interview script was transcribed verbatim in Thai and then translated into English.
The data from field notes were also analyzed to support the insights gained from
the audio recordings. An interpretive approach was employed in analyzing the
interview data, which included coding categories and interpreting the meaning of the
themes. The data from the interviews were transcribed and analyzed, resulting in
the identification of prominent and emerging themes. All themes were categorized,
and significant themes were reported (Creswell, 2014). The computed scores were
analyzed according to the following rating scale: 5. X= 4.51-5.00 = strongly agree, 4. X =
3.51-4.50 = agree, 3. X = 2.51-3.50 = moderately agree, 2. X = 1.51-2.50 = disagree, 1. X = 1.00-
1.50 = strongly disagree (Srisa-ard, 2010)

Results

The results are structured in alignment with the research questions and are
presented in two sections. The first section identifies and categorizes the problems
regarding Thai EFL students’ English learning into four aspects: the problems related
to students, curriculum and assessment, learning environment, and teachers. The
second section explores the strategies students employ to enhance their English
language skills.
1. Four Major Problems with English Learning Outcomes

In the first part, the results were derived from the questionnaire responses
of 213 Thai EFL students enrolling in the English for Communication course. A Likert
scale ranging from 1 to 5, where 1 indicates “Strongly Disagree,” and 5 indicates
“Strongly Agree,” was administered. The average mean scores and standard
deviations of students’ English learning challenges in Thai EFL classrooms were

presented in Table 3 below.
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Table 3: Thai EFL Students’ Problems in English Language Learning

No. Students’ English Learning Problems Agreement
; S.D. Meaning
1. Student-Related Problems 295 1.12 Moderately Agree
2. Teacher-Related Problems 1.53 0.92 Disagree
3. Curriculum and Assessment-Related 2.50 1.11 Disagree
Problems
a. Learning Environment-Related Problems 2.57 1.20  Moderately Agree
Total 2.39 1.09  Disagree

According to Table 3, the average mean score for students’ agreement
regarding English learning problems among university students in Thailand is 2.39,
which falls into the category of disagreement. The student-related problems had the
highest average mean score at 2.95, followed by the learning environment at 2.57,
and the curriculum and assessment at 2.50. The teacher had the lowest mean score
at 1.53.

In the second part, the qualitative interview findings supported and enriched
the questionnaire data by providing deeper insights into students’ English learning
problems. The interviews helped clarify and confirm the key challenges identified in
the survey, thereby strengthening the overall interpretation and validity of the
study’s findings.

1.1 Student-Related Problem

1.1.1 Limited Vocabulary Knowledge

Some students indicated that a limited vocabulary hindered their ability to
learn English. For instance, one student noted that many students struggled with
vocabulary due to a limited word bank, which created problems when speaking -
they could not think of how to express their ideas in English. This limitation also
affected their listening skills. One student explained, “When | listen, | cannot
understand what the words mean, and | struggle to grasp the main idea. Since our
native language is Thai, we tend to think in Thai first and then translate into English,

which slows down our thinking process. That is why we find it challenging to speak
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and understand English.” Many Thai students had English learning problems because
they lacked the vocabulary necessary to express their opinions effectively.

1.1.2 Fear of Making Mistakes and Shyness

In all four skills, seven out of ten students (S2, S3, S4, S5, S6, S8, and S10)
agreed that speaking was the skill they struggled with the most. Many students
expressed a lack of confidence when speaking English in front of their classmates,
fearing they would be laughed at for making mistakes. Additionally, it was noted that
many Thai students tend to be quite shy and hesitant to share their opinions in class.
As S2 mentioned, “I am a shy person. | do not dare to speak, and | lack assertiveness.
| am afraid that if | speak, | will make mistakes. While native speakers may not criticize
me, my classmates will tease me if | make errors, which makes me afraid to speak
English.” Similarly, S3 shared her experience of being shy and feeling afraid to speak
because she worried about saying something wrong, even though she could
communicate. She noted that listeners would not blame her for mistakes, but at
school, her friends would tease her if she made an error, which discouraged her from
speaking. Most students (S1, S4, S5, S6, S7, and S10) agreed that shyness is crucial
for success in speaking English. They believed that spending years learning English
would be in vain if they did not dare to speak. S10 offered an interesting perspective,
stating that while some students could speak English fluently, they often lacked the
assertiveness to do so. He felt that while the environment could impact English
learning performance, it was not as significant as practicing alone. He concluded that
if someone spoke with confidence, they would be able to communicate effectively.
1.2 Learning Environment-Related Problem

1.2.1 Limited English Learning Opportunities for Medium-Status
Families

Students from affluent families often have greater access to learning
resources, such as private tutors, English-language books, the Internet, language
learning applications, and even international schools. In contrast, students from low-

income families may lack these resources, which limits their opportunities to learn
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and practice English outside of school. Some students, identified as S2, S6, and S9,
expressed that they could not afford extra tutorial classes due to their family’s
middle-class status. Their parents did not have the budget to support enrollment in
special English courses at cram schools. For instance, S6 elaborated on this issue,
stating,
“Because of my family’s financial situation, my parents didn’t have much money, so
they sent me to a school near our home. The teachers there only taught the basics;
they weren’t particularly skilled or outstanding. However, children from wealthier
families could afford extra classes or attend schools in the city, giving them a significant

advantage in gaining more language skills. Even though we study the same subjects,

they have an edge.”
She pointed out that the more exposure someone has to English, the more

proficient they will become. Additionally, S2 commented,
“I have never taken any extra English classes outside of school. Deep down,
| sometimes feel jealous of friends who get to study with native speakers. It’s frustrating;
I’ve studied for over ten years and only reached this level, while they take short courses
for three months and catch up to where | am. It would be amazing if | had the same

opportunities as they do. In conclusion, family financial status matters a lot.”

Students from urban or higher-income families may experience more
frequent exposure to English through travel, media, or social networks. Meanwhile,
students from rural or underprivileged backgrounds may rarely hear or use English,
which hinders their ability to absorb the language naturally. Some students noted
that their family’s financial situation significantly impacted their ability to learn
English, creating barriers to their language development.

1.2.2 Non-Conducive Learning Environment: Limited Exposure and
Practice Outside the Classroom

The students in this study indicated that the environment was one of the
main challenges affecting their English learning development. They primarily
mentioned the quality of schools, noting that those in rural areas did not provide

the same level of education as urban schools. This disparity highligshted the



164 | Aksara Pibul Journal

Volume 7 No.1 January - June 2026

inequities in education. Interestingly, some students pointed out that the learning
environment, particularly the quality of teachers, significantly impacted their English
learning. For instance, S2 noted, “Some people who live far from the city don’t have
much English proficiency because the teachers in rural areas are often not as skilled
or proficient as those in urban schools. This can lead to incorrect knowledge or
inaccurate pronunciation. Social factors, such as peers, also limit our learning
opportunities.”

Many students faced limited opportunities for practicing in English outside
the classroom or in real-life situations, which resulted in low confidence and poor
fluency. They rarely used English outside of school, and their language skills
remained weak without consistent practice. Many had little exposure to English in
their daily lives, hindering their development, particularly in listening and speaking
skills. Although they studied English in class, they tended to communicate in the
E-San dialect or Thai with their friends. At home, they primarily spoke the E-San
dialect with their parents. In summary, the surrounding environment did not
effectively support English learning. As a result, students lacked motivation to learn
English, as they did not use it daily.

1.3 Curriculum and Assessment-Related Problem

1.3.1 Traditional Teaching Methods - Grammar-Based Instruction

Teachers heavily relied on grammar translation and rote memorization
instead of fostering interactive and communicative learning. This approach resulted
in students developing strong reading and writing skills but weak listening and
speaking abilities. Many students observed that English classes in Thailand still
prioritized grammar teaching over communication. They needed to memorize
sentence structures from grammar lessons to perform well on primarily multiple-
choice exams. During their studies, they learned grammar rules, including various
tenses, and focused on remembering how to construct sentences. However, they
rarely had opportunities to practice or create their sentences. As one student, S5,

pointed out, “Most schools’ curricula focus on grammar rather than on providing
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students with practice in speaking and listening. Since the curriculum emphasizes
grammar, teachers are also compelled to prioritize grammar in their teaching and
assessments.”

In her reflections, S2 emphasized that the grammar-focused teaching
methods employed during her schooling contributed to students’ lack of proficiency
in spoken English. She explained, “...The school always prioritizes grammar, leading
students to memorize lessons primarily for tests rather than for daily
communication.” As a result, students strugsle to communicate effectively in English;
they can recall sentence structures but fail to understand how to apply them in
various situations. Some students noted that at the primary level, they often
repeated the same sentences and recited them.

1.3.2 Exam-Oriented Teaching

The teachers emphasized teaching grammar rules over using sentences for
effective communication. Their focus was primarily on helping students pass exams
rather than developing real-life communication skills. This exam-oriented teaching
failed to encourage meaningful language use or fluency. When the students assessed
their English learning challenges, they agreed that the curriculum and assessment
were the top issues, followed by problems related to the students themselves, the
teachers, and the learning environment. One student, S4, expressed the following
opinion:

“The Ordinary National Educational Test (O-NET) and other examinations that teachers

or schools aim to pass significantly affect the quality of teaching and students’ learning

performance. Teachers prioritize performing well on these assessments, which leads
them to concentrate more on the results rather than on students’ actual potential and

aptitudes. If there were no evaluations, competition, or pressure, students would likely

find learning English more enjoyable and easier.”

Thailand’s education system, which emphasizes internal quality assurance,
could lower the quality of teaching. The reasons are that the teachers must prepare
the documents for the evaluation criteria, and they do not have much time for

teaching.
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Out of ten students, more than half (S2, S3, S4, S5, S9, and S10) agreed that
the educational system and assessment were the critical problems in English
learning. For example, S5 elaborated, “The English curriculum in many schools
focuses on grammar rather than speaking and listening. The curriculum emphasized
grammar, so the teachers needed to focus on grammar according to the assessment
in the curriculum.” In addition, S4 accepted that curriculum and assessment, such
as O-NET or another test that the teachers or the schools aimed to get a good
assessment, would result in teaching in the classroom and then to students. They
prepared their teaching because they would like to get a good assessment. However,
they focused more on the assessment than the students’ real potential, whether in
what they were proficient in. In agreement with S10, he considered the curriculum
the most important problem in English studies. He further mentioned, “The
curriculum forces us to learn English this way. If someone does not like it, they will
not like it. When teaching is too rigid, even simple things seem difficult. When
students want to start learning, they cannot even get started, leading them to hate
English.” The students believed that teachers having to prepare for both their
performance evaluations for promotion and the assessment of student exams
according to centralized standards reduced learning effectiveness. This was because
teachers spent that time preparing for assessments instead of using it to teach
students.

1.4 Teacher-related Problem

1.4.1 Non-English Major Teachers and Insufficient Experience in English
Teaching

Many teachers who taught English at the primary level in rural areas did not
graduate with English as their major. Due to a shortage of qualified English teachers,
school administrators often had to assign teachers from other fields of study to teach
English. This situation resulted in challenges in English learning. Some students (S1,

S2, S3, S4, S9, S10) noted that because their teachers did not have English degrees,
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they struggled to convey knowledge to the students effectively. S4 expressed the
following opinion:

“In rural schools or remote areas, teachers may graduate in one specific field but are
required to teach every subject due to a significant shortage of teaching staff. Although
they are officially appointed based on their field of study, once they begin teaching,
they must cover all subjects because there are not enough teachers. Additionally,
schools in remote areas often lag behind urban development, reflecting educational
inequality.”

Furthermore, many teachers may lack strong English language skills,
impacting their ability to teach correct pronunciation, srammar, and usage, which
reduces students’ exposure to accurate language input. S2 shared a similar opinion
to Sd:

“I want a teacher who graduated in the appropriate field. Beyond that, the teacher
should also have experience speaking English. Sometimes, even if they have studied
extensively or have never had real-life experience using the language, it doesn’t
compare to what we are looking for, like having a native speaker teach us. That is why

we prefer teachers with real experience using English frequently.”

1.4.2 Teaching Methods that Demotivated Students in English Learning

At the beginning of their English learning journey, teachers significantly
influenced students’ preferences for the language. Kindergarten and primary school
teachers played a crucial role in motivating students to learn English. Conversely, if
teachers failed to engage students or create interesting activities, students often
developed a negative attitude toward English. S1, S2, S3, and S4 all agreed that their
early English teachers impacted their passion for the subject. For instance, S4
expressed a negative attitude towards certain English teachers, stating, “Some
teachers make me not want to learn English. Sometimes, even when the answers
are the same, one student is marked correct while another is marked wrong. This

creates a negative attitude toward learning.” S4 further explained,
“Each teacher has different teaching techniques. Some focus on accents, while others
are less concerned about it, as long as students are willing to speak. However, if some

students make a mistake, those teachers may quickly argue or interrupt, which can cause
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students to lose confidence and be afraid to express themselves or speak for fear of

making a mistake.”

Similarly, S8 noted that learning English at the primary level is essential for
developing language skills. However, based on S8’s experience, the teacher often
played tapes for the students to listen to, without engaging with them or putting
much effort into teaching. This highlights that teachers play a vital role in influencing
students’ interest in learning English from a young age.

2. Learning Strategies Employed by Students to Enhance Their English
Proficiency

The students employed various strategies to address English learning
challenges and enhance their language skills. According to questionnaire data,
engaging in different activities made the English learning process more effective.

2.1 Memorizing Vocabulary Memorizing vocabulary helps students better
understand English. Regularly practicing vocabulary can be highly beneficial.
Vocabulary is the foundation for learning English, as a strong vocabulary enables
students to comprehend content more deeply and enjoy the learning experience.

2.2 Watching Online Media and Practicing Speaking Some students
emphasized the importance of social media in developing English skills, pointing out
that numerous channels are available online. They explained that students can use
various resources, such as applications, websites, and online courses that focus on
communication. Additionally, podcasts and English language teaching videos with
subtitles are excellent tools for improving listening and speaking abilities. Students
should practice their listening skills regularly by watching movies or listening to
music. If they struggle with understanding their English lessons, they can turn to
online media platforms like YouTube for additional support.

2.3 Using Games or Interactive Activities in English Learning The students
noted that English games are a valuable part of their learning experience, making it
enjoyable and educational. Some mentioned that participating in English camp

activities encouraged students to be more confident in language use. They suggested
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that teachers organize engaging teaching activities to create a relaxed classroom
environment without overly focusing on grammar. Combining English learning with
playing games encourages students to enjoy the process and enhances their overall
learning experience.

2.4 Learning English through Songs Some students believed that listening
to music is an effective way for students to acquire English. They noted that if
teachers incorporate melodies into English lessons and use the lyrics to teach
grammar, it would help students remember grammatical concepts.

2.5 Building Self-Confidence as well as the Willingness to Communicate
in English The students suggested that they need to build self-confidence and be
more willing to speak English. Even if mistakes are made, recognizing those errors
allows learners to learn from them, which helps improve communication skills and
personal development. They emphasized the importance of practicing speaking
frequently without worrying about others’ opinions, as excessive concern about
others may increase fear and embarrassment when speaking. In addition, learners
should take responsibility for their own learning by developing curiosity, intrinsic

motivation, and a genuine interest in the English language.

Discussion and Conclusions

The current study investigated the problems Thai EFL students faced in
learning English and the strategies students used to improve their English proficiency.
Most of them reflected their English learning experience when they were at the
primary and secondary levels. The findings are outlined as follows:

Learning English in Thailand presents several obstacles that hinder students
from achieving fluency. The findings from both quantitative and qualitative
approaches revealed consistent results. The problems students encountered in
learning English were attributed to several interconnected aspects: the students
themselves, the learning environment, the curriculum and assessment, and the

teachers. The study’s findings were quite consistent with Udomkiatsakul's (2016)
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study, which stated that students had problems related to the instructor, learner,
curriculum, and media instruction. Questionnaire results indicated that students
assigned the least weight to teacher-related issues. However, this does not imply
that problems related to teachers were nonexistent. Students still perceived that
part of the problems in English learning stemmed from their learning behaviors,
which contributed to their lack of success.

The research revealed that many students had a limited vocabulary and
lacked a solid foundation in English, having started their studies at the primary level.
Some students struggled with basic concepts, such as sentence formation, verb
tenses, and parts of speech. This lack of vocabulary proficiency hampered their
ability to speak fluently. These findings aligsned with a previous study by Sasum and
Weeks (2018), which suggested that Thai students could communicate in English,
albeit not perfectly or fluently, and still required improvement in their English
vocabulary and spelling. To address these issues, an English preparatory course
should be designed with a strong focus on the development of vocabulary for
communicative use. It could incorporate thematic vocabulary instruction, spoken
practice through classroom activities such as role plays and discussions, and
repeated exposure to new words in meaningful contexts. Such activities would
enable students not only to memorize vocabulary but also to apply it confidently
in spoken communication, thereby increasing their motivation and ability to improve
English skills independently.

When students have a limited vocabulary, they may become shy and
hesitant to participate in class discussions, feeling unable to speak or respond to
teachers’ questions. Many are afraid to speak English in front of their peers, worried
that making mistakes will lead to teasing or embarrassment. Even students who can
speak well often choose to remain silent, fearing they might be laughed at. From
the researcher’s perspective, Thai students tend to be quiet in English classes,
lacking the confidence to express their opinions. They frequently hesitate to speak

due to the fear of making mistakes or losing face. Students typically only offer



Nsanssnwsiya | 171

Y 7 aduit 1 unsay - Tguieu 2569

responses when required to answer questions for extra credit. This observation was
consistent with findings from Than (2025), who noted that the students who were
afraid of making mistakes tended to avoid participation and practical language
application. Additionally, Thai cultural norms may contribute to this behavior, as
students are taught to respect authority figures, which can inhibit their willingness to
challenge ideas or engage freely in classroom discussions. Shyness and restraint are
common traits among Thai students. The culture values humility and discourages
standing out, making students hesitant to speak up, ask questions, or participate
actively in English lessons. In the Thai education system, teachers typically assume
a leading role while students are expected to be passive, obedient, and highly
respectful toward them (Nonkukhetkhong et al., 2006). Furthermore, in Thai society,
individuals who are confident and able to speak English with an accent similar to
that of native speakers may be perceived as overconfident or excessively assertive.
These findings were supported by other studies (e.g., Nuemaihom et al., 2019;
Ritthirat & Chiramanee, 2014). In classrooms that employ traditional teaching styles,
students’ fear and anxiety about speaking English can lead to their reluctance to
engage in conversation.

The teaching style in Thai classrooms primarily focuses on grammar and
memorization, often at the expense of communication. In English classes across
Thailand, grammar-based instruction is prevalent, mainly because examinations
emphasize grammar knowledge. Consequently, teachers concentrate on teaching
students sentence structure to help them pass these exams. This focus on grammar
leaves students strugsling to communicate fluently. Although grammar is an
important aspect of learning English, it represents just one part of the language.
English also encompasses vocabulary, pronunciation, listening, speaking, reading, and
writing. If students only learn the rules, they may understand how the language
functions but not know how to use it in real-life situations. Many Thai students have
limited opportunities to use English daily, which means knowing grammar rules does

not guarantee fluency in speaking or writing. While many Thai students can explain
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grammar points, they often struggle with conversation. This challenge arises because
grammar-focused lessons typically lack practical, real-life practice. Research findings
aligned with previous studies (e.g., Noom-ura, 2013; Oeamoum & Sriwichai, 2020;
Than, 2025), indicating that most teachers in Thailand utilize traditional teaching
techniques, including grammar-focused instruction, exam-driven curricula, and
reading. Despite a global trend in ELT toward a more communicative approach, most
English instruction in Thai schools emphasizes the Grammar-Translation method.
A recent study by Polrak (2019) highlighted that teaching methods such as ‘grammar-
based learning,” ‘exam-oriented learning,” and ‘non-communicative learning’
significantly demotivate students in their English learning efforts. To enhance
classroom productivity, Nonthaisong and Mantero (2017) recommended that
teachers implement more authentic assessments. Instead of solely relying on
multiple-choice tests, evaluations should focus on assessing students’
communicative language skills through speaking and listening tests.

Undoubtedly, a lack of motivation among students is a significant barrier to
learning English. Many students possess a short-term goal: to pass their compulsory
English courses. They often lack the motivation to achieve proficiency in the
language. One possible reason could be that some students do not see the
immediate value in learning English, especially if they do not have opportunities to
use it daily. This lack of or low motivation can lead to poor effort and engagement
(Than, 2025). Aniuranti and Tsani (2024) summarized that a lack of motivation
resulted from difficulties in learning vocabulary. Additionally, many Thai students in
this context live in the northeastern part of Thailand, where the E-San dialect is
prevalent. They mostly communicate in the E-San dialect with family and friends,
leading to limited use of English in their surroundings. Consequently, these students
may not feel that learning English is essential, making it challenging to engage with
English lessons and reach their learning goals. Motivation is recognized as a crucial
factor that influences success in language learning. Ushioda and Doérnyei (2021)

concluded that the development of motivation is essential to a language learner's
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success. Therefore, teachers can enhance students’ motivation by incorporating
more engaging classroom activities and teaching materials that capture their interest
and encourage participation.

Interestingly, teachers’ personalities and teaching styles also play a significant
role in students’ enthusiasm for learning English. If teachers rely on traditional
methods such as rote learning, srammar-translation, or reading, they may demotivate
their students. An authoritarian teaching style, for instance, can negatively impact
students’ attitudes toward English. Furthermore, students may harbor negative
attitudes about English due to their experiences at the primary or secondary levels.
This sentiment might stem from teachers relying on strict, lecture-based methods,
discouraging interaction, creativity, or enjoyment. Such an approach can make
learning English feel burdensome rather than engaging. When teachers rebuke
students for mistakes or fail to foster a supportive classroom environment, students
may feel embarrassed or fearful of speaking, leading to a dislike of learning English.
Negative feedback from teachers or the fear of making mistakes can also diminish
students’ self-esteem. Some teachers may correct errors harshly or create an
environment where students are afraid to make mistakes. This fear of failure can
cause anxiety, shyness, and a lack of motivation to try. These findings aligned with
the observations made by Yuh and Kaewurai (2021), which highlighted that students
often face challenges linked to their teachers, including teacher-centered methods
and a stressful classroom atmosphere. Teachers’ negative or offensive feedback,
along with the frequent use of Thai during instruction, reduced students’ motivation
to learn English.

Some teachers may not feel confident or passionate about teaching English,
particularly if they do not major in the subject. When teachers are assigned to teach
English without having eraduated with a degree in the field, they often lack engaging
activities to capture students’ attention. This can result in a deficiency of experience
and creativity in designing lessons that make learning enjoyable. Consequently,

students pick up on the teachers’ lack of enthusiasm, leading to decreased learning
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excitement. Similar finding had been reported (e.g., Oeamoum and Sriwichai, 2020)
that a lack of specialists in teaching specific courses and uninteresting teaching
techniques affected the ELT; therefore, more professional development for teachers
is needed. This situation also aligned with findings from Chuanpongpanich (2021) and
Noom-ura (2013), all of which highlighted a shortage of qualified teachers. Some
elementary school teachers are not English majors and are expected to teach
multiple subjects based on the belief that educating young children does not require
extensive subject expertise. Additionally, these teachers often have to jugsle
research initiatives to improve teaching quality alongside numerous administrative
tasks to meet quality assurance standards. This can lead to inadequate preparation
for teaching.

The learning environment is one of the critical problems affecting English
acquisition among Thai students. Surprisingly, students perceive family
socioeconomic status as influencing their progress in English language learning. This
perception may reflect the inequality of opportunities in English education among
students in remote districts or provinces, where access to the language remains
limited despite the availability of online learning resources. The context in which
they live greatly influences their motivation to learn. The number of foreign tourists
in Ubon Ratchathani is limited, so the students rarely have many opportunities to
practice English in real-life situations. Consequently, their motivation to use the
language wanes, as they often perceive that they will have few chances to employ
English after graduation. The learning environment fails to support their language
acquisition, leaving students without real-world applications of English. When they
do not see how English connects to everyday life, such as in job opportunities, travel,
or friendships, and when teachers do not clarify these connections, students often
question the value of learning the language. Research studies (e.g,
Chuanpongpanich, 2021; Supasan, 2021; Than, 2025; Ulla, 2018) concluded that Thai

students had minimal opportunities to use English in daily life because they
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predominantly communicated in Thai at home. Therefore, they lacked exposure to
practice using English in authentic situations.

Significantly, the students mentioned that vocabulary is one of the learning
strategies to improve their English learning. Vocabulary knowledge is widely
recognized as one of the foundational components of English language proficiency.
Without a solid vocabulary, students cannot effectively express their thoughts,
understand others, or engage in conversations. Mastery of vocabulary enables
learners to decode written text, understand spoken messages, and express ideas
clearly in both oral and written forms. Additionally, a strong vocabulary improves all
language skills. According to Punnarungsee (2023), a broader vocabulary knowledge
enables language learners to communicate more fluently and effectively, as
vocabulary knowledge plays a crucial role in achieving accurate and appropriate

language use.

Conclusions

This study aimed to investigate the problems faced by Thai EFL students in
their English learning and the learning strategies to improve their English proficiency.
The findings, derived from quantitative and qualitative research, highlighted various
problems related to the students, learning environment, curriculum and assessment,
and teachers. The survey findings revealed that listening was the most difficult,
followed by writing, speaking, and reading; meanwhile, speaking skill was the most
difficult for focus group students. Student-related aspects contributed to these
difficulties, including limited vocabulary knowledge, fear of making mistakes and
shyness. The learning environment posed another major issue. Many students came
from middle-class families, limiting their English learning opportunities. The lack of a
supportive learning environment and restricted exposure and practice outside of the
classroom further hindered their progress. The curriculum and assessment
approaches, particularly traditional teaching methods focused on grammar and

exam-focused teaching, were also significant concerns. Additionally, problems
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among teachers included non-English majors, a lack of English-teaching experience,
and some teachers’ teaching styles and characteristics that could negatively affect
students’ motivation to learn the language. To improve their English skills, students
employed various strategies, such as memorizing vocabulary, watching social media
content, practicing speaking more frequently, utilizing games or activities for learning,
using songs to enhance their skills, and developing confidence in their speaking

abilities.

Suggestions

Suggestions for Application

Based on the study’s findings, several practical recommendations are
proposed. English instruction should place greater emphasis on vocabulary
development through meaningful and communicative activities that enable students
to retain and use vocabulary in real contexts. Classroom practices should incorporate
various activities such as discussion-based tasks, opinion sharing, games, role-play
activities, and oral presentations to enhance students’ communicative competence
and confidence. Furthermore, the incorporation of a variety of instructional resources
and the integration of web-based technologies, including online videos and
interactive platforms, should be encouraged to support independent practice
beyond the classroom. These approaches can increase students’ motivation,
promote active participation, and foster lifelong learning habits that support
continuous English language development. Moreover, the institution should organize
continuous professional development activities for English instructors that
emphasize student-centered teaching approaches. These activities may include
workshops on peer observation, technology-enhanced instruction, and hands-on
training led by experienced educators, all of which can enhance teaching

effectiveness and student engagement.
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Suggestions for Further Studies

This study provides useful insights into students’ English learning experiences
at Ubon Ratchathani Rajabhat University. Although the study was conducted on a
small scale, the results offer valuable implications for improving English teaching and
learning within the university. Future research in broader contexts is recommended
to enhance the applicability of the findings. It should be conducted across different
subjects, student levels, and educational contexts. In addition to students’
perspectives, incorporating teachers’ viewpoints would provide deeper insights into

instructional challenges and pedagosical practices in English teaching and learning.
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Abstract

The objective of this research is to study the beliefs derived from narratives
concerning Phra Ratchawachirathammasophon (Luang Pu Sila Sirichanto) of Wat
Phra That Muen Hin, Khao Wong District, Kalasin Province. Based on field research
and documentary data collection, the research findings reveal that the narratives
can be categorized into 5 types: 1. Narratives of sacred places 2. Narratives of sacred
objects 3. Narratives of sacred individuals 4. Narratives of sacred animals and 5.
Narratives of sacred plants. Furthermore, the associated beliefs are classified into 6
categories as follows: 1. Beliefs in individuals 2. Beliefs in sacred entities/powers 3.
Beliefs in amulets and talismans 4. Beliefs in health and well-being 5. Beliefs in
fortune and luck and 6. Beliefs in astrology.
Keywords: Beliefs, Narratives, Phra Ratchawatcharathammmasophon (Luang Pu Sila

Sirichantho), Wat Phra That Muen Hin
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Abstract

This research, entitled Characteristics of Thai Language Use Among Lao,
Phu Thai, and Khmer Ethnic Children: A Case Study of Roi Et Province, employed
both quantitative and qualitative methodologies. The objective of the study was to
analyze and compare the pronunciation and lexical usage of the Thai language
among ethnic minority children in Roi Et Province. The sample consisted of fifteen
Grade 2 primary school students, comprising five participants from each of the three
ethnic groups: Lao, Phu Thai, and Khmer. The research instrument was an individual
elicitation interview employing picture-based narrative prompts. Phonetic data were
analyzed using the International Phonetic Alphabet (IPA), lexical inventories were
examined, and quantitative data were analyzed through frequency and percentage
distributions.

The findings revealed that the characteristics of Thai language use reflect
significantly different degrees of mother-tongue maintenance among the three
groups. The Lao ethnic group demonstrated the strongest level of language
maintenance, exhibiting the highest frequency of mother-tongue interference in Thai
pronunciation across consonantal, vocalic, and tonal phonemes, as well as
possessing the largest Thai lexical inventory with the most frequent code-mixing of
ethnic vocabulary. In contrast, the Khmer ethnic group was found to be in a critically
endangered state, as evidenced by the smallest lexical inventory and the complete

absence of Khmer lexical items in their speech. The Phu Thai ethnic group,
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meanwhile, was situated in a transitional state, characterized by the incorporation
of English loanwords in their communication.

Keywords: Thai as a second language, ethnic children, Roi Et Province
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“Please Read the Story of Phra Aphai for Joy and Happiness”:

An Analysis of Chan Khamwilai’s Nirat Phra Aphai Mani, Literary

Conventions, and the Rise of Thai Fan Fiction in the 1960s.
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Abstract

This research aims to analyze the relationship between Chan Khamwilai’s Nirat Phra
Aphai Mani and Sunthorn Phu’s original verse tale, Phra Aphai Mani. It further examines the
creative techniques employed to transform the Nirat version into a form of Thai literary fan
fiction during the 1960s. Drawing upon John Frow’s genre theory and concepts from Russian
Formalism, the study finds that Chan Khamwilai reconstructed the narrative by focusing on
the protagonist's adventurous life and the theme of separation. The findings reveal that the
poem was reimagined as literary fan fiction by integrating traditional Rattanakosin-era Nirat
conventions—specifically lamentation and the expression of personal opinion. Notably,
the author rearranged the chronological sequence of events, diverging from the original
source. Furthermore, the work blends storytelling with biographical elements, a departure
from classical Nirat traditions. This evolution reflects the enduring influence of the original
epic and a growing public fascination with the life of Sunthom Phu during that period.
Keywords: Nirat of the Rattanakosin period, The Nirat poem of Phra Aphai Mani,

Chan Khamwilai
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Abstract

This research aimed to investigate the instructional competencies in teaching
Thai as a second language based on an active learning approach among pre-service
Thai language teachers at Lampang Rajabhat University. The target group consisted
of 26 fourth-year students (Group 2) from the Thai Language Program, Faculty of
Education, enrolled in the first semester of the 2025 academic year. The research
instruments included four active-learning-based lesson plans. Data were analyzed
using mean (M)and standard deviation.

The results revealed that the overall competency of the students in teaching
Thai as a second language was at the highest level (M= 4.66, SD = 0.20). Specifically,
Competency 1, the integration of pedagogical knowledge and active learning
instructional design, was at the highest level (M= 4.58, SD= 0.31). Competency 2, the
design of participatory learning activities through role play and group discussion, was
at the highest level ( M= 4.66, SD = 0.36). Competency 3, creating a learning
environment that promotes participation and cultural diversity, was also at the
highest level (M= 4.67, SD = 0.31). Competency 4, the development of innovation
and the application of digital technology for Thai language learning as a second

language, was at the highest level (M= 4.73, SD = 0.29). Finally, Competency 5, the
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design of competency-based assessment aligned with the active learning approach,
was at the highest level ( M= 4.69, SD = 0.47)
Keywords: Learning management competency, Active Learning, Thai as a Second

Language
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Abstract

This research focuses on the development and evaluation of animation
media as an innovative approach to teaching the Thai language to Chinese students
using the ADDIE Model. The study aims to achieve three primary objectives: 1) to
develop animation media that effectively enhance Thai language instruction for
Chinese learners, 2) to assess the efficiency gained from using animations in language
learning, and 3) to examine the learning achievement and satisfaction associated
with the use of animation media. The research employed an achievement test, an
efficiency assessment form, and a satisfaction assessment form as instruments for
data collection. The sample group consisted of 28 second-year Chinese students
studying Thai at Yuxi Normal University. Data analysis involved calculating the mean,
percentage, and standard deviation.

The results demonstrate the successful development of animation media
covering 12 essential communication areas. Expert evaluations confirm the media’s
high effectiveness, while the assessment of learning achievement yields an
efficiency result that surpasses the standardized benchmark. Moreover, learners'
satisfaction is at the highest level. These findings highlight the study's contribution
to enhancing Thai language instruction for foreign learners through digital innovation,
demonstrating that animation media not only enhances learning efficiency but also
promotes learner engagement. This study serves as a valuable guideline for future
content development in Thai language instruction for international students.
Keywords: Animation media, Thai language for Chinese, innovative teaching

approach, ADDIE Model
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Introduction

The development of teaching Thai as a foreign language has been influenced
by various factors, including religious and commercial aspects. Historical trade
connections between Thailand and China during the Sukhothai and Ayutthaya
periods, as well as interactions with Portugal and American missionaries, played a
role in the early exposure of Thai language to foreigners. Furthermore, the American
imperial era necessitated the learning of Thai by American officials for effective
communication with Thai people.

In the era of globalization, Thailand's expanding economy led to increased
trade, resulting in the Thai language being learned as a foreign language in higher
education institutions. Additionally, Thai language instruction was provided to
foreign employees working in Thailand. As Thai businessmen invested in neighboring
countries and the tourism industry flourished, the demand for Thai language
instruction for foreigners further increased. Plangsorn (2017) notes that in recent
years, the Asian higher education wave has brought a significant number of Chinese
students to Thailand to study Thai. Thai higher education institutions have
responded by offering Thai language classes to cater to the growing foreign student
population. Moreover, the Thai government has actively promoted the teaching of
Thai language as a foreign language to support its integration into the ASEAN
Community and expand Thai cultural influence abroad.

Regarding institutional cooperation, Putthasatien (2017) highlights that
Nakhon Ratchasima Rajabhat University has entered into an academic cooperation
agreement with Yuxi Normal University, China, fostering the teaching of Thai
language to Chinese students through a collaborative program that has been
ongoing since 2010. The outbreak of the Covid-19 pandemic in early 2020 prompted
a shift to online teaching and learning, where innovative educational technologies,
such as animation media, emerged as efficient tools for enhancing remote

education. Animation media, which combines visuals, audio, and explanatory
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content, has been successfully integrated into language teaching, captivating
learners' attention and making the learning experience more engaging.

Research conducted by Anan and Kunwong (2018); Suchanavanich (2018);
Wiboolyasarin (2015) focused on designing web-based instructional models using
the ADDIE framework to teach fundamental Thai conversation to foreign language
learners. Similarly, Hidayati (2022) explored the development of animation media
to enhance learning outcomes in understanding the characteristics and
competencies of elementary school children. In a different context, Muyassaroh et
al. (2021) developed an interactive animation using the Waterfall Systems
Development Cycle method to facilitate comprehension of Directional
Complements. Additionally, Wiboolyasarin (2015) created an engaging application
for learning basic English vocabulary to supplement language learning materials.
These studies highlight the use of technology and innovative approaches to
enhance language learning and educational outcomes.

This study addresses the current research gap by integrating 2D animation
with bilingual Thai-Chinese subtitles, specifically designed to overcome linguistic
barriers through the ADDIE Model, a framework that McGriff (2000) describes as a
systematic instructional design process. This distinguishes the proposed media from
traditional materials. Given this context, the research team is motivated to develop
animation media as an innovative approach to teaching Thai language for Chinese
communication. This endeavor aligns with the Sustainable Development Goals
(SDGs), specifically Goal 4, which emphasizes inclusive and equitable quality
education and lifelong learning opportunities for all learners, regardless of

nationality.
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Research Objectives

1. to develop animation media as an innovative tool for teaching Thai
language to Chinese learners using the ADDIE Model.

2. to examine the efficiency gained through the utilization of animations in
the language learning process.

3. to evaluate the learning achievement and satisfaction levels of students

who utilize animation media for Thai language instruction.

Scope of the Study

The research team has categorized the scope of the study into four primary
dimensions, as detailed below:

Content Scope: The content focuses on 12 essential Thai communication
topics for everyday life, including greetings, introductions, food ordering, shopping,
and emergency situations.

Population and Sample: The sample group consists of 28 second-year
Chinese students studying Thai at Yuxi Normal University, selected through
purposive sampling to represent learners preparing for their further studies in
Thailand.

Variable Scope:

Independent Variable: The use of animation media and electronic
books developed through the ADDIE Model.

Dependent Variables: 1) Media efficiency (E1/E2), 2) Learning
achievement (pre-test and post-test scores), and 3) Learner satisfaction.

Time Scope: The research was implemented during the second semester of

the academic year.
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Methods

This study, entitled “Enhancing Thai Language Instruction for Chinese
Students through Animation Media: A Developmental Approach Using the ADDIE
Model,” employed a one-group pretest—posttest developmental research design to
evaluate the efficiency of the animation media. The details of the research
methodology are as follows:

1. Participants and Sampling

The target population consisted of second-year Chinese students majoring
in Thai at Yuxi Normal University, People's Republic of China, who were enrolled in
the 2+2 collaborative Thai language curriculum between Yuxi Normal University and
Nakhon Ratchasima Rajabhat University. This group was specifically selected through
purposive sampling because they were in a transitional phase completing their first
two years of study in China prior to their scheduled transfer to continue their 3rd
and 4th years of study at Nakhon Ratchasima Rajabhat University, Thailand.
Understanding their communicative needs and improving their skills at this stage is
crucial for their academic preparation.

Initially, the research team collected data from 36 students. However,
following a rigorous data validation process, 8 participants were excluded based on
incomplete participation criteria, such as incomplete test submissions and
inconsistent engagement in the assessment phases. Consequently, the final analysis
was conducted with a total of 28 participants (N = 28).

2. Instructional Design: The ADDIE Model

The research team employed the ADDIE Model as the core instructional
design framework to ensure the systematic development of the animation media:

Analysis: The team analyzed the learning needs of Chinese students,
focusing on 12 essential Thai communication topics. This included identifying
linguistic challenges such as Thai phonology and daily vocabulary relevant to their

future study in Thailand.
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Design: Based on the analysis, the team developed storyboards for each
animation module. This stage included designing characters, scripts, and interactive
components, as well as drafting the pre-test and post-test assessments.

Development: The animation media and electronic books were produced
using digital software. The team integrated Thai-Chinese subtitles and audio. The
developed materials were then reviewed by a panel of three experts for quality
assurance.

Implementation: The media was used as an instructional tool with the 28
participants via a hybrid learning environment (online and in-class). This allowed the
team to measure real-time efficiency and engagement.

Evaluation: The effectiveness was assessed through the E1/E2 efficiency
formula, learning achievement comparisons, and satisfaction surveys to determine
the overall impact of the innovation.

3. Research Instruments

The instruments used to collect and evaluate data included:

An Achievement Test: A 10-item sentence-completion test used to
measure pre-and-post learning outcomes. The test items were designed to cover
the core communicative competencies of the 12 lesson topics.

Media Efficiency Evaluation Form: A 5-level Likert scale form used by
experts to assess the instructional quality and media design.

Satisfaction Questionnaire: A questionnaire used to gauge learner
engagement and feedback.

AUl instruments underwent quality verification by a panel of three experts
specializing in Thai language instruction, educational technology, and curriculum
design. The content validity was assessed using the Index of Item-Objective
Congruence (I0C), which ranged from 0.67 to 1.00, indicating that all items were
appropriate. Additionally, the reliability of the achievement test and the
questionnaire was determined using Cronbach’s Alpha coefficient, yielding a value

of 0.85), which confirmed the internal consistency of the instruments.
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4. Ethical Considerations

The research was conducted in strict accordance with international ethical
standards for human research. The study protocol underwent a formal review and
received ethical approval from the Human Research Ethics Subcommittee of
Nakhon Ratchasima Rajabhat University (Certificate No. HE-RDI-NRRU.085/2565). All
participants were informed of the research objectives and provided voluntary
consent before participating in the study, ensuring the confidentiality and anonymity
of their data throughout the process.

5. Data Analysis

The collected data were analyzed using descriptive statistics, including mean
(X), standard deviation (S.D.), and percentage. The efficiency of the animation media
was determined using the E1/E2 formula. E1 (Process Efficiency) was calculated from
the scores obtained from exercises and activities conducted during the 12 lesson
modules, while E2 (Product Efficiency) was derived from the post-test scores
administered after the completion of all lessons. Additionally, a paired-samples t-
test was performed to compare pre-test and post-test scores to determine the
statistical significance of the learners' achievement. Furthermore, Cohen’s d was
calculated to measure the effect size of the instructional media on Thai language

acquisition.

Results

1. The development of animation media as an innovative tool for
teaching Thai language to Chinese learners using the ADDIE Model.

For the development of animation media, the researchers used the ADDIE
Model in four steps: 1) Analysis, 2) Design, 3) Development, and 4) Implementation.
The details are as follows:

An analysis of demand for animation media, content and format found that
the total mean (X) was 4.12, the standard deviation (S.D.) was 0.92, at a high level.

Survey respondents answer “There should be content to learn Thai — Chinese
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related to food and food ordering” as much as possible. Pattern part Survey
respondents answer “There should be illustrations such as images of objects,
places, food, and various products that can create a correct understanding in
language learning through animation media” as much as possible.

In designing to develop Thai language teaching animation media for Chinese
people. The researchers used the data obtained from the analysis to design
animation media and e-books. The content is divided into 12 topics as follows:
1) Greetings 2) Introductions 3) Thanks and Apologies 4) Food Ordering 5) Lost my
wallet, 6) Shopping, 7) Asking for directions, 8) Traveling, 9) Do you have classes
tomorrow, 10) What time are you going to school, 11) Emotions, likes/dislikes, and
12) Going to the hospital. Each chapter contains components: Have a conversation
in Thai animated cartoon images with background music There are texts in Thai and
Chinese.

In developing this Thai teaching animation media for Chinese people, the
research team has developed from the website. https://www.canva.com/ by
designing characters to suit the dialogue in the lessons and writing their own cartoon
images to be used as illustrations in the lessons. Record conversations for use in
creating animation materials. As well as bringing copyrishted images and sound
effects to use in this work Then bring all images and sounds to edit VDO with
Windows Movie Maker program.

Then disseminate animation media through the website.
https://www.youtube.com/, which is the most popular video distribution website
for Thais and other foreigners who are interested to have access to innovative media
as much as possible which can be accessed at https://shorturl.asia/yedVK However,
because the Youtube website is blocked from the People's Republic of China.
making the Chinese unable to access such media The research team therefore
published animation materials on the website. https://www.ixigua.com/, which is a
Chinese website So that Chinese people living in the People's Republic of China can

access this innovative media. as show in Figure 1.
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Figure 1. Examples of animation media for teaching the Thai language for
foreigners.

Source: Created by the authors

During the implementation phase, the research team integrated the
animation media into the Thai Language for Foreigners Program at the Faculty of
Humanities and Social Sciences, Nakhon Ratchasima Rajabhat University. The media
served as a primary instructional tool for Chinese students across various subjects.
Beyond classroom application, the team actively disseminated the research findings
and distributed the learning materials to various educational institutions specializing
in Thai language instruction for foreigners. The key implementation activities

included:
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- Academic Dissemination: The research team presented a peer-reviewed
article entitled "An Analysis of Demand for Using Animation Media and Electronic
Books as an Innovation in Teaching Thai Communication for Chinese People" at the
National Academic Conference on Rambhai Barni Research to share insights on local
wisdom and innovative development.

- Instructional Application: The animation media was formally integrated into
the Thai Language Teaching Skills for Foreigners course (Course Code: 227312). This
application allowed for real-world testing of the media's effectiveness in enhancing
pedagogical skills and student engagement.

- Knowledge Sharing Workshops: A specialized seminar titled "From Teaching
Experience to Innovation: Developing Animation and E-Books for Thai Language
Instruction" was organized via online platforms. This session served as a forum for
sharing the developmental process and the research-based innovations with
educators and researchers.

- Institutional Distribution: The research results and the innovative media,
including both animation and electronic books, have been published and distributed
to various educational agencies. This outreach ensures that the developed
innovations are accessible to institutions managing Thai language programs for

international learners.

2. The examination of the efficiency gained through the utilization of
animations in the language learning process.

The examination results of animation media efficiency for teaching Thai
language for communication to foreigners, as assessed by general users, indicate
positive feedback across various aspects. Users evaluated the content to be
comprehensive, presented in a logical sequence, and easily understood. Overall,
the animation media was deemed appropriate for its intended purpose. The
evaluation results revealed a high level of effectiveness, with an average rating (X)

of 4.55 and a standard deviation (S.D.) of 0.24.
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Furthermore, the characters depicted in the animation media were
recognized as accurate and suitable, receiving an average rating (X) of 4.64, with a
standard deviation (S.D.) of 0.40. The system's performance in terms of working

accuracy was also commendable, with clear and easily understandable icons within

the animation media, earning an average rating (X) of 4.68 and a standard deviation
(S.D.) of 0.48.

The feedback received regarding additional suggestions for improving the
teaching of Thai language to foreigners was highly positive. Several valuable
recommendations were provided, including the need for an easily accessible and
user-friendly format. It was suggested to use simple and memorable words,
incorporate Thai culture to enhance foreign learners' understanding, and provide
relevant examples of dialogues for better comprehension. The lesson contents were
praised for their accuracy, clarity, and applicability to everyday life vocabulary.

Regarding the editing of animation media for teaching Thai language to
foreigners, numerous ideas were proposed. One prominent suggestion was to
include subtitles in international languages like English or incorporate karaoke-style
text for the convenience of learners from different countries. This would ensure that
individuals from various backgrounds could benefit from the materials while
studying the language.

Overall, these examinations of the efficiency findings indicate that the

animation media exhibited high performance across all three considered aspects.

3. The evaluation of the learning achievement and satisfaction levels
of students who utilize animation media for Thai language instruction.

The research team conducted a pre-and-post achievement test using
animation media and e-books to assess Chinese students' proficiency in learning
Thai. The test covered various topics relevant to everyday language use, including

greetings, self-introduction, expressions of gratitude and apology, food, numbers,
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money, shopping, discussing dates, illness, and hospital visits. Each test consisted of
10 sentence completion questions.

Prior to using the animation media, question 1 received 14 correct responses,
representing 50%. Question 2 had 15 correct responses, accounting for 53.57%. For
question 3, there were 15 correct responses, equivalent to 57.14%. In question 4,
18 participants answered correctly, representing 64.29%. Question 5 had 17 correct
responses, totaling 60.71%. In question 6, 20 participants answered correctly,
representing 71.43%. Question 7 had 14 correct responses, accounting for 509%.
Question 8 had 15 correct responses, representing 53.57%. Question 9 had 20
correct responses, accounting for 71.43%. Finally, question 10 had 13 correct
responses, representing 46.43%.

After utilizing the animation media, the post-test results showed a significant
improvement. Question 1 received 28 correct responses, accounting for 100%.
Question 2 also had 28 correct responses, totaling 1009%. In question 3, 27
participants answered correctly, representing 96.43%. For question 4, 26 participants
answered correctly, accounting for 92.86%. Question 5 had 28 correct responses,
totaling 100%. In question 6, 28 participants answered correctly, representing 100%.
Question 7 had 27 correct responses, accounting for 96.43%. Question 8 received
25 correct responses, representing 89.299%. Question 9 had 28 correct responses,
accounting for 100%. Finally, question 10 received 28 correct responses, totaling
100%. As show in Table. 1

Table 1 Summarize the test scores before and after using animation media

Question Score before Score after
Percentage Percentage
Order using the media using the media
Question 1 14 50.00 28 100
Question 2 15 53.57 28 100
Question 3 6 21.43 27 96.43
Question 4 18 64.29 26 92.86
Question 5 17 60.71 28 100
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Table 1 Summarize the test scores before and after using animation media

(continue)
Question Score before Score after
Percentage Percentage
Order using the media using the media
Question 6 20 71.43 28 100
Question 7 14 50.00 27 96.43
Question 8 15 53.57 25 89.29
Question 9 20 71.43 28 100
Question 10 13 46.43 28 100
Total 152 542.86 273 975.00
Average 15.2 54.28 27.3 97.50

Subsequently, the research team conducted an analysis to evaluate the
effectiveness of animation media and e-books in teaching Thai language to
foreigners. The analysis involved calculating the mean and percentage scores
obtained from the pre and post-tests administered before and after utilizing the
animation media. The data were then used to assess the process efficiency (E1) and
result efficiency (E2) of the animation media for teaching Thai language, employing
the formula E1/E2 with an efficiency benchmark of 80/80.

The process efficiency (E1) was evaluated based on the students'
performance in the exercises provided within each of the 12 animation modules.
The product efficiency (E2) was evaluated based on the post-test results.

The latter "80" signifies the average learning achievement score achieved by
the sample group in the post-test, where a percentage of 80 or higher was deemed
desirable. To determine the process efficiency, the following formula was

employed. As show in Table. 2
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Table 2 Efficiency of animation media based on 80/80 performance criteria.

Question Order E, E,

Question 1 75.99 100
Question 2 81.41 100
Question 3 56.46 96.43
Question 4 97.70 92.86
Question 5 92.26 100
Question 6 95.11 100
Question 7 75.99 96.43
Question 8 81.41 89.29
Question 9 98.10 100
Question 10 70.56 100
Total 824.99 975.01
Average 82.50 97.50

The analysis of the efficiency of animation media to promote Thai language
teaching for Chinese students, using the efficiency criteria E1/E2 of 80/80, found that
the animation media had an efficiency of 82.50/97.50 which surpassed the specified
criteria. The process efficiency E1 of 82.50 was derived from the average scores of
exercises and activities conducted during the lessons, while the product efficiency

E2 of 97.50 was obtained from the post-test results.

Table 3 Comparison of Achievement Test Scores Before and After Using Animation

Media (N = 28)

Assessment Mean (X) S.D. t p-value Cohen's d

Pre-test 5.43 1.85 22.14* < .001 4.18

Post-test 9.75 0.52
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The results of the paired-samples t-test (Table 3) indicated a significant
improvement in Thai language achievement among Chinese students. The mean
score increased from 5.43 (S.D. = 1.85) in the pre-test to 9.75 (S.D. = 0.52) in the
post-test. The statistical analysis yielded a t-value of 22.14 with a p-value of < .001,
indicating that the learning gains were statistically significant at the .05 level.
Furthermore, the calculated Cohen's d was 4.18, which represents a very large effect
size. This confirms that the developed animation media had a substantial and

positive impact on the students' Thai language communication skills.

Discussion and Conclusions
Conclusions

The development of animation media for teaching the Thai language to
Chinese learners using the ADDIE Model proved to be a successful and innovative
approach. The five-step systematic process, comprehensive of Analysis, Design,
Development, Implementation, and Evaluation, was effectively applied to address
specific linguistic barriers. The evaluation phase confirmed that the media achieved
an efficiency of 82.50/97.50, which surpassed the 80/80 standardized benchmark.
Most importantly, the statistical analysis through a paired-samples t-test revealed a
significant improvement in learning achievement (t = 22.14, p < .001), with a very
large effect size (Cohen’s d = 4.18). These results underscore the media's high

effectiveness in enhancing communicative competence for the target group.

Discussion

The findings of this research indicate that the animation media significantly
improved the learning achievement of Chinese students. The E1 value (82.50)
reflects the learners' consistent engagement and high performance during the
formative learning process, while the E2 value (97.50) indicates excellent knowledge
retention after the intervention. The substantial difference between pre-test and

post-test scores, supported by a very large effect size, confirms that the integration
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of 2D animation with bilingual subtitles is a potent tool for overcoming language
barriers.

These results are consistent with the study by Wiboolyasarin (2015), which
emphasizes that a systematic instructional design for teaching Thai to foreigners
effectively enhances learning outcomes. Furthermore, the selection of content
focusing on real-life communication aligns with the findings of Lerdsuwan and
Thaima (2022), whose research demonstrated that multimedia integration
specifically designed for Chinese learners’ linguistic challenges can significantly
enhance vocabulary acquisition. The effectiveness of digital tools in this study is
further supported by Teeranon (2020), who found that using digital applications
provides measurable improvements in language perception and accuracy.

Interestingly, the success of interactive digital activities in this research also
resonates with Sringam (2021), who noted that digital platforms are effective for
reinforcing vocabulary and assessing proficiency. Moreover, the high performance of
this animation media aligns with Keadplang et al. (2025), who argued that integrating
digital technology creates an interactive atmosphere that fosters long-term
motivation. By employing a learner-centered approach, this method effectively
addresses cultural diversity and enhances academic achievement for 21st-century
learners.

Regarding user satisfaction, the high ratings for content completeness (X =
4.55, S.D. = 0.52) and design appropriateness (X = 4.64, S.D. = 0.48) suggest that the
visual elements were crucial to the media's success. This pedagosgical approach
aligns with Jamsai and Pilanthananon (2019), who emphasized that engaging in
active processes such as watching and listening allows students to simulate

authentic language usage.
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Suggestions

Suggestions for the application

1. Platform Adaptation: Instructional media for international learners should
be adapted to country-specific platforms to ensure accessibility. For instance,
providing resources via accessible local websites (e.g., ixigua.com for Chinese
learners) is essential when international platforms like YouTube are restricted.

2. Diversification of Media Formats: Future instructional design should
explore various popular formats, such as Japanese Manga-style animations,
interactive games, or contemporary digital storytelling, to further increase learner

engagement and retention.

Suggestions for further studies

1. Deep Cultural Integration: Subsequent studies should further investigate
the integration of "Culture-Based Language Learning." Focusing on how cultural
nuances impact language acquisition will help learners use Thai more accurately
and confidently in appropriate social contexts.

2. Long-term Skill Sustainability: Further research should explore the long-
term impact of using animation media on students' language proficiency and their

ability to apply these skills in real-world professional environments.
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