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Abstract

The objectives of this research were to study factors that influence
students of College of Local Management and Development to use the services of
Academic Resource and Information Technology Center in Pibulsongkram
Rajabhat University. Samples were 329 students. Data were collected by using
questionnaire on factors affecting students of the College of Local Management
and Development in the use of office of Academic Resources and Information
Technology at Pibulsongkram Rajabhat University and analyzed by using
frequency, mean and standard deviation.

The findings indicated that the factors affecting students of the College of
Local Management and Development in the Use of Office of Academic Resources
and Information Technology at Pibulsongkram Rajabhat University were in five
facets: service-providing officers, facilities, location and environment, access of
information technology and information resources were at at good level. Most of
the utilization difficulties were as follows: need more snack and drinking water
corner, more computer service, some librarians lack service mind and information
resources do not diversify.

Keywords: Library use, Library service, User study
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